withyou

Volunteer Role Description

Title Harm Minimisation Volunteer

Support Lead Community Engagement Coordinator and Harm Reduction
Lead

Location Redcar and Cleveland

Time Commitment Minimum of 3 hours per week, Monday to Friday

Role summary

As a Harm Minimisation Volunteer you will be working alongside the harm min lead,

duty worker and the team as a whole to help reduce health, social and economic

harms

to individuals and the wider community. Volunteers in this role help to provide

1-1 harm minimisation information and advice to our clients as well as taking part in

comm

unity based awareness events.

We recommend that you have Hep B vaccinations, these can be acquired VIA your GP

and any costs will be reimbursed

What will you be doing?

Providing support in the running of a needle exchange program, providing
information and practical support in regards to needle syringe programme
(NSP). This includes providing the required equipment and other such
paraphernalia.

Providing information on how to access local harm reduction services, including
the location of nearest NSP in community provisions such as pharmacy.

Providing information in regards to Blood Borne Virus's, (BBV) encouraging
regular screening and where appropriate carrying out relevant testing and
promoting Hep B vaccinations, and making relevant in house appointments.

Providing information including but not exclusive to risks associated with poly
drug use and current health warnings, drug alerts and advice around
contaminated drugs and high risk behaviours
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e Helping to train people in using nasal and injectable naloxone. As well as
supplying Naloxone kits to appropriate individuals/carers etc

e Helping to conduct drug testing to assist our clinical team’s assessments and
reviews.

e Supporting staff with the preparation, planning & delivery of specific
interventions sessions.

e Supporting staff in providing information on drug and alcohol use and treatment
to the general public at community events.

What skills will you need?

e To have a compassionate, positive and approachable manner

e Ability to work with people in a non-judgmental way and offer a can do
approach

e To show determination and be self challenging for the benefit of the client and
colleagues

e To have good IT skills

e To be professional and respectful towards others

e To work in a collaborative manner

e To be understanding of others and their needs and accepting of their situation
and their challenges

e To maintain professional boundaries and ensure safeguarding of clients

e Able to work independently and as part of a team

e Ability to empathise with the challenges faced by the people using our services

e Able to be organised, follow instructions and act on own initiative within set
boundaries

e Good command of the English Language both verbally and in writing

e Ability to respect and maintain confidentiality

Our commitment to you
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e Access to relevant training and ongoing role-specific guidance, support and
additional learning opportunities throughout your time with us

e Volunteer alongside a friendly and professional team that makes a real
difference to people’s lives

e Gain valuable experience and insight into the inner workings of a Community
Drug and Alcohol service

e Regular contact and support at every stage of your journey as a volunteer,
including an assigned member of staff for supervision and development

e Reimbursement of out of pocket expenses, in accordance with our Volunteer
Expenses policy

e An opportunity to feedback about your experience volunteering with us

e Access to the WithYou employee assist programme.

Please note that we require you to be a minimum of 18 years of age to be considered
for this volunteering role

This role is subject to a Disclosure and Barring Service (DBS) check at an
Enhanced Level
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