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Message from the Director

Thank you, volunteers!
Thank you for all of the time and energy you devote to your role as a
volunteer. I know there are many activities competing for your time
and I am grateful you chose to participate in one of the City of
Vancouver's emergency volunteer programs.
I started my journey in emergency management as a volunteer
public education instructor and fully appreciate the skills and passion
you bring to the program, as well as the many hours you devote to
training, readiness, and continuous improvement.
When I was in Christchurch, New Zealand after the 2011
earthquake, I saw firsthand the important role volunteers play during
a disaster. This experience reinforced the need to continue to grow,
develop, and enhance our volunteer programs as a critical element
of our preparedness and response capacity-building efforts. We
couldn't do this without you.
Thank you again for your commitment and dedication!

Daniel Stevens
Director, Vancouver Emergency Management Agency

VOLUNTEERING AT THE
CITY OF VANCOUVER

Without incredible and dedicated volunteers like you, we would not be able
to offer all of the services that we do.
The Vancouver Emergency Management Agency (VEMA) Volunteer
Handbook contains all of the policies that govern the City's overall volunteer
program and describe roles and responsibilities for the City and for
volunteers.
The City appreciates your contribution and is committed to providing a safe
environment for you. There are a number of ways the City provides for your
protection while volunteering, including indemnification, insurance, and
training. You can find more information about these protections in the
following sections of this document.
Please take a moment to review this information and direct any questions to
your Volunteer Coordinator.
Thank you for volunteering with the City of Vancouver!

SECTION 2
Volunteer
Handbook & Form

PURPOSE

MISSION AND VALUES

This handbook provides City of Vancouver
volunteers an overview of the City as well as
general guidelines for your role as a volunteer.
Volunteers like you enhance our community!
We are committed to ensuring that all our
volunteers are engaged, prepared and safe.

The City of Vancouver’s mission is to create a great
city of communities that cares about our people,
our environment, and our opportunities to live,
work, and prosper.

SPECIFIC PLACEMENT INFORMATION
Your Volunteer Coordinator will provide you with
information specific to your volunteer placement.

CITY OF VANCOUVER
Governed by Mayor and Council, the City of
Vancouver is made up of a number of service
groups, departments, special operations and
programs, as well as three boards.
City service groups and boards include:
• City Manager’s Office
• City Clerk’s Office
• Arts, Culture and Community Services
• Engineering Services
• Finance, Risk Management and
Supply Chain Management
• Real Estate and Facilities Management
• Planning, Urban Design and Sustainability
• Development, Buildings and Licensing
• Fire & Rescue Services
• Human Resources
• Legal Services
• Information Technology
• Corporate Communications

The City’s values describe the way individuals
engaged with the City collectively conduct
themselves:
• RESPONSIVENESS – We are responsive to
the needs of our citizens and our colleagues
• EXCELLENCE – We strive for the best results
• FAIRNESS – We approach our work with
unbiased judgement and sensitivity
• INTEGRITY – We are open and honest, and
honour our commitments
• LEADERSHIP – We aspire to set examples
that others will choose to follow
• LEARNING – We are a learning workplace
that grows through our experiences

YOUR ROLE AS A VOLUNTEER
Volunteerism with the City is designed to
enhance or complement City services and
provide opportunities for individuals to engage
with and connect to their community.
You will have the opportunity to gain valuable
knowledge, skills and abilities, as well as share
your passion, enthusiasm and expertise with
the community.
As a City volunteer, you act as a representative
of the City by participating in assigned volunteer
engagements. You commit to conduct yourself in
accordance with the City’s Volunteer Policy.

• Vancouver Board of Parks and Recreation

YOUR VOLUNTEER COORDINATOR

• Vancouver Public Library Board

As a City volunteer, you will be supervised and
directed by a City employee during your placement.
Your Volunteer Coordinator will ensure that you
receive appropriate training, orientation and
documentation to volunteer with the City. The
Volunteer Coordinator will ensure that you, and
all other City Volunteers in their area, comply
and adhere to applicable policies, procedures,
and practices.

• Vancouver Police Board
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ORIENTATION AND TRAINING
As a City volunteer, you will complete an
on-boarding orientation and training with your
Volunteer Coordinator. Your Volunteer Coordinator
will provide general guidelines and procedures
and that you complete training and orientation
related to but not limited to your placement and
the environment where you will be volunteering,
handling challenging situations, WHMIS, and
other safety procedures.
Should you require any additional support or
training, your Volunteer Coordinator will provide
this to you at your request.

VOLUNTEER SAFETY
The City of Vancouver is committed to promoting
a safe and healthy environment for City volunteers.
As a City volunteer you are responsible for your own
health and safety, and the safety of those around
you. You will follow safe procedures at all times,
identify and report potential hazards, and report
any unsafe actions to your volunteer coordinator.
All City volunteers have the right to:
• refuse unsafe work;
• participate in health and safety-related
activities; and
• know the hazards relevant to their placement.

VOLUNTEER CODE OF CONDUCT
As a City volunteer, you are required to act in
accordance with City policies regulating conduct
as a representative of the City while engaged as a
volunteer. You will act with integrity, be responsible,
and uphold the highest standards of ethical
behaviour.
Expectations of City volunteers include but are
not limited to:
• acting lawfully;
• being free from undue influence and not act,
or appear to act, in order to gain financial or
other benefits for themselves, family, friends
or business interests;
• being free from influence of drugs, alcohol,
medication that makes it unsafe for them to
carry out volunteer activities;

• following the letter and spirit of City policies
and procedures;
• treating people with courtesy and respect;
• following the direction of and defer to their
Volunteer Coordinator; and
• maintaining the confidentiality of City
confidential and personal information.
The City reserves the right to revoke volunteer
participation at its sole discretion.

CUSTOMER SERVICE
The City is proud of the way we serve our many
diverse customers. ·We are continually enhancing
our customer service skills by identifying customer
needs, providing training on frontline customer
service skills, reviewing how we deliver our services,
measuring customer satisfaction and learning from
our experiences.
We are committed to providing the best possible
customer service, so that we not only meet but
exceed our customers’ expectations. By delivering
the best customer service possible, you too can
make a difference!

DIVERSITY
The City strives to reflect the makeup of the
community in its volunteers and to promote equal
access to its services. Diversity is directly linked to
workplace excellence, creativity, and innovation.
By reflecting the community we serve, the City can
continue to provide exceptional public service to
our citizens. Knowledge and experience of other
cultures, languages, perspectives and groups are
strengths the City values in its volunteers.

ACCESSIBILITY
While not all programs and roles are accessible
to everyone, each volunteer activity description
includes information on what might be a good fit
for your unique skills and abilities. The City values
all members of its diverse communities and strives
to meet the needs of everyone, regardless of ability.
The City is committed to removing barriers that
might keep you, or someone you care about, from
fully enjoying Vancouver. This includes creating
volunteer roles for people with different abilities.
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VIOLENCE
City volunteers have the right to work in an
environment that is protected from violence or the
threat of violence from the public they serve. The
City will not tolerate or accept any acts of violence
or violent behaviour whatever the cause or whoever
the perpetrator. The protocols if encountering
violence during your volunteer duties are as follows:
• If you witness an act of violence in progress or if
an individual becomes violent and your safety is at
risk, leave the area immediately and call 911.
• Victims of workplace violence must remain in a
safe location and be available for investigation
until the investigation is complete.
• Inform your Volunteer Coordinator of the incident.

SAFETY INCIDENTS
If a City volunteer: (i) is injured in the course of
a volunteer placement; (ii) witnesses another
volunteer being injured; or (iii) otherwise witnesses
any incident of concern during the course of a
placement, the volunteer should promptly report
such incident to their Volunteer Coordinator.

PRIVACY AND CONFIDENTIALITY
City volunteers may, through the normal day-to-day
volunteering, be entrusted with confidential and
personal information. Volunteers are responsible
for maintaining the confidentiality of information
related to the City, its clients, and its service-users,
and of any personal information about an individual,
while serving as a volunteer and for exercising
discretion in the handling of such information.
Breach of confidentiality may result in termination of
the volunteer assignment. The duty to preserve the
confidentiality of City and client information and all
personal information extends beyond, and continues
after completion of your volunteer placement.

REFERENCES
Upon request, reference letters can be provided for
City volunteers who have completed a minimum of
50 volunteer hours. References are for the purpose
of supporting applications for jobs, academic
or training programs, volunteer positions and
awards. These letters follow a standard format, and
include a list of the activities that a volunteer has

participated in, as well as the hours that a volunteer
has completed. Unfortunately, we cannot provide
references indicating that individuals or companies
represent or are consulting on behalf of the City or
City programs.

CONFLICT RESOLUTION
The City ensures fair treatment of its volunteers and
will respond to concerns in a timely manner. When
a volunteer is in conflict with another volunteer
or a staff member, the volunteer is encouraged
to first raise the concern with the person directly,
whenever possible and appropriate. If this first step
is not possible or effective, the volunteer will raise
the concern with their Volunteer Coordinator. The
Volunteer Coordinator will mediate a solution and
involve managers as appropriate. If the volunteer
is not satisfied with the outcome or the complaint
involves the Volunteer Coordinator, the volunteer
has the right to speak with any other staff person.

MEDIA RELATIONS
All inquiries from the media must be referred
to Media Relations in the City’s Corporate
Communications Department. As a City volunteer, if
you are approached by a news reporter or someone
else working for the media you should not make any
comments, rather direct the person to contact the
City’s Corporate Communications Department.

POSITIONS OF TRUST
If you are volunteering in an identified position of
trust you will be required to adhere to the Positions
of Trust Policy (AE 025-01). This policy ensures that
City volunteers in placements that are designated
positions of trust obtain and maintain appropriate
security clearance. Security clearances are used
as a screening tool to determine suitability for
designated placements.

SECURITY ACCESS AND
INFORMATION TECHNOLOGY
Depending on your volunteer placement, you may
receive security access (such as keys, access cards,
and ID tags), IT equipment or access to IT systems.
Your Volunteer Coordinator will provide you with
any items required and you must return any such
items promptly upon the end of your placement.
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RESPONSIBILITY FOR PERSONAL
PROPERTY
The City cannot accept liability for volunteers’
personal belongings and valuables. Volunteers are
responsible for safeguarding their personal property
during volunteer placements.

RECOGNITION AND BENEFITS
All City volunteer opportunities are meaningful.
With the support and guidance of the Volunteer
Coordinators, feedback and opportunities for
growth will be provided where applicable.
All City volunteer placements are unpaid. Other
forms of recognition or reward may be, from
time-to-time, offered and are administered by
individual areas that have volunteer participation.

RESIGNATION
Any City volunteer who does not wish to
continue volunteering for the City or in their
current placement, is asked to contact their
Volunteer Coordinator at least two weeks prior
to their final day of the placement.
Upon resignation, any City issued equipment
or supplies must be returned to the Volunteer
Coordinator.

GETTING STARTED
Your Volunteer Coordinator is here for you. If you
have any questions or concerns, make sure you
connect with them as soon as possible. Our goal is
to ensure that your time volunteering with the City
is positive, enjoyable, engaging and constructive.
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Volunteer Form
The City values the work you do and is committed to providing a safe
environment for volunteers. There are a number of ways in which the City
provides for your protection while on a volunteer assignment for the City,
including:
• Indemnification
• Insurance
• Training
We ask all volunteers to accept the Volunteer Form, which is part of the City’s
Volunteer Policy and annual insurance requirements.
The Volunteer Form provided here is for your reference only. We do not
collect paper copies of the Volunteer Form but ask you to complete a
volunteer profile on Better Impact and to accept the terms and conditions
outlined in the Volunteer Form online.
Please go to myvolunteerpage.com to accept the Volunteer Form.
This Form is linked to the City’s insurance policy for volunteers and we ask you
to accept it annually to confirm your ongoing participation as a City Volunteer.
You can find the policies and bylaw outlining the City’s protections for
volunteers in the following sections of this package.

VOLUNTEER FORM
AGE 19 YEARS AND OLDER
We are pleased that you are interested in volunteering with
the City of Vancouver to help make it one of the most livable
cities in world. Without the support of incredible and dedicated
volunteers such as yourself, we would not be able to offer
all of the services that we do within the community. We are
committed to creating meaningful and safe opportunities for
volunteers and expect that all volunteers commit to acting as
a representative of the City and engage with the public, City
employees and other volunteers with respect and integrity.
Please complete this Volunteer Form and return a signed copy
to your volunteer coordinator.

VOLUNTEER ROLE
I
PRINT FULL LEGAL NAME LEGIBLY

wish to act as a volunteer for and under the direction of the

the City or any of those Boards in any way in connection
with the Program and any of their directors, officers,
employees, agents and/or volunteers (all, collectively, the
“City Group”), any complaints, claims, actions or suits of
any kind arising from or in connection with my participation
as a volunteer in the Program;
2. 		release and forever discharge the City Group from any and
all liability for any and all losses, damages, injuries, harm
or expenses of any kind I may suffer, incur or experience in
any way arising from or in connection with my participation
as a volunteer in the Program;
3. 		will indemnify the City Group for and hold it harmless
from any and all losses, injuries, damages or harm that
it may suffer, incur or experience and will indemnify the
City Group for and hold them harmless from any and
all claims against them or any of them for any losses,
injuries, damages, harm or expense suffered, incurred or
experienced by anyone else arising from or in connection
with my participation as a volunteer in the Program.

CONSENT FOR USE OF PHOTOGRAPHY

(the “Program”).

SAMPLE

I know and accept that, in respect of my participation as a
volunteer in the Program, I am not and will not become an
employee or agent of the City and I am not and will not be
entitled to any compensation or benefits of any kind.

VOLUNTEER DUTIES
In my volunteer role with the Program, I understand my
duties are to:
• actively participate in assigned volunteer placements
with the City under the oversight of City staff,
• comply with all applicable City policies and procedures,
and
• carry out assigned functions as directed by my
volunteer coordinator.

WAIVER
In consideration for being permitted to participate as a
volunteer in the Program, I hereby:
1. 		waive any and all rights I may have now or in future to make
or in any way advance directly or indirectly as against the
City and/or any of its officials, officers, employees, agents,
volunteers or boards, including, without limitation, the
Vancouver Board of Parks and Recreation, the Vancouver
Police Board and the Vancouver Public Library Board and/
or any of their directors, officials, officers, employees,
agents and/or volunteers and/or any societies, associations
and/or any other organizations associated or affiliated with

By clicking this box, I hereby grant to the City, without any
further consideration of any kind to me, the unrestricted
right to make photographs, film, video and/or digital or other
recordings containing images of and/or sounds made by me
in connection with my participation in the Program and the
unrestricted right in perpetuity to keep, copy, use, publish,
display and/or broadcast the resulting images of and/or sounds
from me, in any way, at any time and by any means the City
might choose, for the purpose of in any way publicizing and/or
promoting the Program and/or the City.
If you choose not to consent to use of photography or other
types of recording, please inform your volunteer coordinator
of your decision and ensure that you exclude yourself from
situations in which recording may occur.

CONSENT FOR COLLECTION
OF PERSONAL INFORMATION
I hereby consent to the collection of personal information
as requested in this Volunteer Form for the sole purposes of
coordinating my volunteer activities in connection with the
Program and contacting me for future volunteer opportunities.
I understand further that my personal information, once
collected by the City, will be handled by the City in accordance
with the provisions of the Freedom of Information and
Protection of Privacy Act (British Columbia).
The City of Vancouver collects personal information under
the authority of s. 26(c) of the Freedom of Information and
Protection of Privacy Act. If you have questions about the
collection of this personal information, please contact the
Director of Access to Information and Privacy at 604-873-7999
or 453 West 12th Avenue, Vancouver, BC V5Y 1V4.

City of Vancouver Volunteer Form: Age 19 Years and Older
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SECTION 3
City Policies

Corporate Policy

POLICY TITLE

Volunteer Engagement

CATEGORY

Administrative

POLICY NUMBER

ADMIN-028

POLICY OWNER

Service Group, Department

ACCESS

Public

PURPOSE
The purpose of the Volunteer Engagement policy is to establish the relationship
between the City of Vancouver and volunteers and to recognize the role City
Volunteers play within the community. The policy also establishes consistent
practices for City programs, services and events that engage volunteers.
SCOPE
This policy applies to City of Vancouver Volunteers.
DEFINITIONS
City Volunteer
Any individual who: (i) offers time, energy and skills of their own free
will and without compensation for the mutual benefit of the City
Volunteer and the City: (ii) is named in and signs a City Volunteer
Form; and (iii) is eligible to volunteer pursuant to the requirements of
this policy.
City Volunteer Form
The form prepared and used by the City and required to be signed by
the City Volunteer (or in the case of a Youth Volunteer, the Youth
Volunteer’s parent/legal guardian) recognizing the City Volunteer as a
volunteer and person to whom this Policy applies.
Placements
Unpaid volunteer opportunities with the City that have defined or
undefined lengths of service.

{01117310v9}

Corporate Policy
Volunteer Coordinator
Any employee of the City of Vancouver who oversees City Volunteers in
their role with the City of Vancouver.
Youth Volunteers
Any City Volunteer who is age 18 or under.
POLICY STATEMENTS
General
Volunteerism with the City is intended to enhance or complement City
services and provide opportunities for individuals to engage and connect
to their community.
It is not intended that volunteers be engaged for the specific purpose of
displacing City employees.
Roles and Responsibilities
City Volunteers
City Volunteers actively participate in assigned Placements with
the City under the oversight of a Volunteer Coordinator. City
Volunteers must comply with all applicable City policies and
procedures and are required to carry out assigned functions as
directed by the Volunteer Coordinator.
City Volunteers make a commitment to the City and will
contribute in ways that support the City’s mission and corporate
values.
Volunteer Coordinator
Volunteer Coordinators will ensure that City Volunteers receive
required training, orientation and documentation applicable to
their Placement with the City. They will also ensure that City
Volunteers comply and adhere to all applicable policies and
procedures. Volunteer Coordinators will provide support and
guidance and will recognize the contribution of City Volunteers.
City of Vancouver
The City will support City Volunteers and volunteerism and will
provide positive, meaningful volunteer experiences for
individuals who volunteer within the community.
Safety

{01117310v9}

Corporate Policy
The City of Vancouver is committed to promoting a safe and healthy
environment for volunteers.
Volunteer Coordinators will provide training to City Volunteers to
identify and address potential hazards of their Placement. City
Volunteers are expected to follow safe work procedures and practices
as directed by the Volunteer Coordinators.
City Volunteers are responsible for their own health and safety, and the
safety of those around them. City Volunteers will follow safe
procedures, identify and report potential hazards or unsafe actions to
their Volunteer Coordinator. City Volunteers have the right to:
•
•
•

refuse unsafe work;
participate in health- and safety-related activities; and
know the hazards relevant to their Placement.

Minimum Age
Although the age requirements for City Volunteers will vary depending
on the Placement, City Volunteers must be at least 12 years of age or
older.
Conduct
City Volunteers are required to act in accordance with City policies
regulating conduct and are expected to:
•
•
•
•
•
•
•

act lawfully;
be free from undue influence and not act, or appear to act, in order
to gain financial or other benefits for themselves, family, friends or
business interests;
be free from influence of drugs, alcohol, medication that makes it
unsafe for them to carry out volunteer activities;
follow the letter and spirit of City policies and procedures;
treat people with courtesy and respect;
following the direction of and defer to their Volunteer Coordinator;
and
maintain the confidentiality of City confidential and personal
information.

Training
City volunteers will receive and complete an on-boarding orientation
with their Volunteer Coordinator. Every City Volunteer will receive the
City’s Volunteer Handbook and will complete an on-boarding orientation
checklist. Onboarding may be done one-on-one or in a large volunteer
group.
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Corporate Policy
Volunteer Coordinators are required to provide adequate orientation
and training specific to work sites. This type of training could include,
but is not limited to, specific skills training related to the volunteer
opportunity, customer services training, handling challenging situations,
WHMIS, safety procedures and child protection training.
City Volunteer Form
All City Volunteers must sign a City Volunteer Form. This form outlines
the scope and details of a volunteering Placement and requires the City
Volunteer to release and indemnify the City in connection with their
engagement as a Volunteer.
Positions of Trust
City Volunteers working in positions of trust will be required to adhere
to the Positions of Trust Policy (AE-025-01). This policy ensures that
volunteers in Placements that are designated positions of trust obtain
and maintain appropriate check clearance. Checks support the City’s
values to create a safe environment and to provide safe and effective
services to the community. Check clearances are used as a screening
tool to determine suitability in for designated Placements.
Privacy, Confidentiality and Retention
Access by City staff to personal information pertaining to City
Volunteers will be limited to staff involved in administering volunteer
programs. City Volunteer personal information will not be used for any
other purpose.
City Volunteers are responsible for maintaining the confidentiality of
personal and confidential information accessed during their Placement.
City Volunteers entrusted with personal and confidential information
must only access and use that information for purposes necessary for
their Placement.
Information, including personal information, collected from City
Volunteers is kept in a secured file. Files will be retained as required by
the Corporate Records and Information Management Policy (AG-002-01).
Recognition and Benefits
City Volunteers will have opportunities to engage in meaningful
volunteer Placements. With the support and guidance of Volunteer
Coordinators, feedback and opportunities for growth will be provided
where appropriate.
City Volunteer Placements are unpaid and do not receive any form of
monetary or value based compensation. Other forms of recognition may
be offered from time to time.

{01117310v9}

Corporate Policy
REFERENCE
Volunteer Indemnification Bylaw
Volunteer Handbook
Volunteer Orientation Checklist
City Volunteer Form
City Volunteer Form Youth (volunteers aged 18 and under)
APPROVAL HISTORY
Version 1 approved by:

Next review date
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Departmental General Manager

6/18/2019

Deputy City Manager

6/11/2019

7/1/2022

SECTION 4
EMBC Policies

A note on EMBC Policies
You will want to be familiar with EMBC policies especially
if your volunteer role includes activities undertaken when
on an approved task.

POLICY 5.07
Created: 1998 JUL 15
Revised: 2019 JAN 07

5.07 WORKERS’ COMPENSATION COVERAGE
5.07.1 GENERAL
Emergency Services Workers will be provided workers’ compensation coverage by Emergency
Management BC (EMBC) when on an approved task. The Federal Government and the Province will
share costs for authorized claims for injured or killed Emergency Services Workers under the agreement
titled, “An Agreement Providing for Sharing the Cost of Compensation in Respect of the Injury or Death
of Emergency Service Workers, 1987”. In addition, the Province has agreed to extend workers’
compensation coverage to fire department staff doing road rescue work outside their jurisdictional area
provided they have been approved by EMBC as a Road Rescue Service Provider. WorkSafeBC
administers all claims in BC.
WorkSafeBC decides whether the accident occurred out of and in the course of Emergency Services
Work and payment is made in accordance with the provisions of the Workers’ Compensation Act. If
WorkSafeBC deems that the injury or death meet the guidelines, the WorkSafeBC compensation process
and claim criteria are then utilized.
Related Policies:
 1.08 Application for a Training Task Number
 2.02 Task Authorization
 2.06 Public Safety Lifeline Volunteer Safety
 5.01 Task Registration

5.07.2 DEFINITIONS
See Terms and Definitions
Emergency Services Work: Is work authorized by the Provincial Emergency Services Coordinator and for
which the worker is not compensated.
Emergency Services Worker: Any person who has volunteered for Emergency Services Work and has
registered with the Provincial Emergency Services Coordinator. People who are registered as Public
Safety Lifeline Volunteers are Emergency Services Workers and are eligible for workers’ compensation
coverage.
Provincial Emergency Services Coordinator: Emergency Management BC or a local authority working
under the Emergency Program Act.
Road Rescue Service Provider: An organized fire rescue service or volunteer rescue society whose
members maintain an on-going competence through participation in a training and exercise program
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POLICY 5.07
Created: 1998 JUL 15
Revised: 2019 JAN 07
that meets the intent of the current National Fire Protection Association (NFPA) standards on operations
and training for technical rescue incidents.

5.07.3 POLICY STATEMENT
(1) EMBC will provide workers’ compensation coverage for any Emergency Services Workers under
the authority of a Provincial Emergency Services Coordinator. In addition, the Province has
agreed to extend workers’ compensation coverage to fire department staff doing road rescue
work outside their jurisdictional area provided the fire department has been approved by EMBC
as a Road Rescue Service Provider.

5.07.4 CONDITIONS/RESPONSIBILITIES
(1) Emergency Program Coordinators must obtain the necessary approval by either a training task
number or an emergency response task number in order for workers’ compensation coverage to
be in effect.
(2) All volunteers registered with EMBC are covered when a task number is obtained and the
volunteer's name is entered on the Task Registration Form. Volunteers must be signed-up each
day on a Task Registration Form.
(3) EMBC does not provide workers’ compensation coverage to employees of other agencies
involved in emergency response in their own jurisdiction.

5.07.5 AUTHORITIES




Emergency Program Act
Workers Compensation Act
An Agreement Providing for Sharing the Cost of Compensation in Respect of the Injury or Death
of Emergency Services Workers, 1987

Original Signed by
________________________
Stan Bates
Executive Director, Operations
Emergency Management BC
January 7, 2019

5.07.6 RELATED DOCUMENTS
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POLICY 5.07
Created: 1998 JUL 15
Revised: 2019 JAN 07




5.07 Workers’ Compensation Coverage Procedures
5.07 Workers’ Compensation Coverage FAQs
WorkSafeBC Form 7 – Employer’s Report of Injury or Occupational Disease
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5.07 PROCEDURES
Created: 1998 JUL 15
Revised: 2019 JAN 07

5.07 WORKERS’ COMPENSATION COVERAGE
5.07.1 RELATED DOCUMENTS




5.07 Workers’ Compensation Coverage Policy
5.07 Workers’ Compensation Coverage FAQs
WorkSafeBC Form 7 – Employer’s Report of Injury or Occupational Disease

5.07.2 PROCEDURES
(1) All volunteers are covered for workers’ compensation when a task number is obtained and the
volunteer's name is entered on the Task Registration Form. Volunteers engaged in emergency
operations must be signed up each day on a Task Registration Form. For the purposes of this
coverage, volunteer activities are divided into four categories:
a. Operational tasks: Volunteers considered to be on an operational task will receive coverage
for the travel portion of their response (portal to portal) as well as for the operational task
itself.
b. Training tasks: Travel related to training tasks is not subject to the same level of urgency, so
there is no coverage for the travel portion. Workers’ compensation coverage is only
applicable for the training or exercise itself.
c. Demonstrations and competitions: Demonstrations or competitions where there is a
significant risk of injury are viewed as an opportunity to test the level and quality of training.
An application for a training task number should be submitted. Once assigned a training task
number, the participating volunteers qualify for this coverage for the
demonstration/competition, but not for travel to these activities.
d. Public education and displays: This coverage does not apply to public education activities,
such as mall displays or parades.
(2) The following situations must be reported directly to EMBC in the same operational period as
the occurrence, so that EMBC can report the injury as required to WorkSafeBC (WSBC) within 72
hours of the incident occurring (including injuries sustained on an approved training task):
a. A volunteer loses consciousness following the injury;
b. A volunteer is transported or directed by a first aid attendant or other authorized person(s)
to a hospital or other place of medical treatment, or it is recommended by such persons to
go to such place;
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5.07 PROCEDURES
Created: 1998 JUL 15
Revised: 2019 JAN 07
c. The injury is one that obviously requires medical treatment;
d. A volunteer has received medical treatment (beyond the site first aid) for the injury;
e. A volunteer is unable or claims to be unable due to the injury to return to his or her assigned
function on any working day subsequent to the day of injury;
f.

The injury or accident resulted or is claimed to have resulted in the breakage of an artificial
limb, eyeglasses, dentures, or a hearing aid; or

g. The volunteer or WorkSafeBC has requested that an employer's report be sent.
IMPORTANT – ALL WSBC FORM 7s MUST BE SIGNED BY THE EMBC EXECUTIVE DIRECTOR,
OPERATIONS. DO NOT SUBMIT FORMS DIRECTLY TO WSBC.
(3) When a volunteer is injured on an authorized task, the task leader must:
a. Inform the Emergency Coordination Center at 1-800-663-3456;
b. Inform the Regional Office; and
c. The Regional Office will ensure that a WSBC Form 7 – Employer’s Report of Injury or
Occupational Disease is completed and forwarded to WorkSafeBC within 72 hours of
injury/exposure.
(4) WSBC Form 7 must be forwarded immediately to the Regional Office together with Task
Registration Form and Task Report if it is available. If the Task Report is not available, do not
hold the claim, submit it immediately, and forward the Task Report Form as soon as possible. Do
not complete the “Employer Information” or “Signature and report date” sections.
(5) When a WSBC Form 7 is received at the Regional Office, the Regional staff will ensure the form
is complete including reference to the task number on the form. The form is then sent to EMBC
Headquarters.
(6) EMBC Headquarters will obtain the EMBC Executive Director, Operations signature and send the
Form 7 to WSBC. EMBC Headquarters will retain the original form.
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5.07 WORKERS’ COMPENSATION COVERAGE
5.07.1 RELATED DOCUMENTS




5.07 Workers’ Compensation Coverage Policy
5.07 Workers’ Compensation Coverage Procedures
WorkSafeBC Form 7 – Employer’s Report of Injury or Occupational Disease

5.07.2 FREQUENTLY ASKED QUESTIONS
1. What further information do I need to understand about EMBC’s workers’ compensation coverage?
WorkSafeBC (WSBC) decides whether or not the “accident occurred out of and in the course of
Emergency Services Work” and any payments are made based “in accordance with the
provisions of the Workers’ Compensation Act.” If WSBC deems that the injury or death meets
the WSBC policy, the WSBC compensation process and claim criteria are then utilized. These
same policies are used in any workplace within the province. The main requirement is that the
injury or death must have both “arisen out of the employment” and “in the course of the
employment.”
When there is no income history related to the “employment,” as is the case with many Public
Safety Lifeline Volunteers (PSLV), WSBC will use the earnings in the workers ordinary
employment for their calculations up to the maximum insurable amount. The amount changes
yearly. There are criteria for calculating income for casual, part-time, and new workers, and for
workers who are unemployed and have no history of earnings. A critical factor to ensure prompt
coverage is that any reports of injury or death are provided to the Emergency Coordination
Centre (ECC) immediately, and the required paperwork is submitted to the Regional office as
soon as practicable.
2. When is a volunteer provided workers’ compensation coverage?
EMBC registered volunteers are provided workers’ compensation coverage through the
Workers’ Compensation Act. For the purposes of workers’ compensation coverage, volunteer
activities are divided into four categories:



Operational tasks: Volunteers considered to be on an operational task will receive coverage
for the travel portion of their response (portal to portal) as well as for the operational task
itself.
Training tasks: Travel related to training tasks is not subject to the same level of urgency, so
there is no coverage for the travel portion. Workers’ compensation coverage is only
applicable for the training or exercise itself.
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Demonstrations and competitions: Demonstrations or competitions where there is a
significant risk of injury are viewed as an opportunity to test the level and quality of training.
An application for a training task number should be submitted. Once assigned a training task
number, the participating volunteers qualify for this coverage for the
demonstration/competition, but not for travel to these activities.
Public education and displays: This coverage does not apply to public education activities,
such as mall displays or parades.

3. What does WSBC pay for if I am injured?
WSBC pays applicable medical and rehabilitation expenses, partial wage replacement based on a
percentage (normally 90%) of your net earnings, and if required, vocational rehabilitation. Wage
replacement does not apply to persons whose present work-related income is not affected by
the injury.
4. What does WSBC pay if someone is killed while on a task?
Funeral expenses, a one-time-only lump sum payment to your beneficiary, which is over and
above the pension amount, and a pension based on a number of variables such as the age of the
surviving spouse, the number of dependents and, most significantly, the volunteer’s average
yearly earnings at the time of the death.
5. Will WSBC cover volunteers if the accident was their fault?
Yes, WCBC is “no fault” and volunteers would be covered.
6. What conditions are there for workers’ compensation coverage?
Volunteers are covered whenever they are registered for an EMBC authorized operational or
training task (see categories explained above).
7. If an EMBC volunteer is injured and lifted out of a site by helicopter, does workers’ compensation still
apply?
Yes, workers’ compensation still applies.
8. Are aircrew (spotters) covered for workers’ compensation while flying in a private aircraft? How does
WSBC respond in relation to aircraft insurance?
Yes, they are covered. Workers’ compensation coverage is primary; meaning no other insurance
policy that may be in force at the time of the injury will pay compensation of any kind as long as
workers’ compensation coverage is applicable.
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9. Are volunteers covered for workers’ compensation while travelling in a vehicle? How does WSBC pay
in relation to ICBC insurance?
Assuming volunteers are travelling to an EMBC authorized operational task after being issued a
task number, workers’ compensation coverage would apply. If the accident involves another
vehicle/driver at fault who was not working at the time, the volunteer may have the ability to
purse an ICBC claim instead of a WSBC claim. We recommend you seek legal advice or contact
the Workers' Advisers Office at WSBC for more information.
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5.08 LIABILITY COVERAGE
5.08.1 GENERAL
The Province of British Columbia provides commercial general liability insurance for volunteers while
they are performing authorized services on behalf of the province.
Related Policies:
 1.08 Application for Training Task Number
 2.02 Task Authorization
 5.01 Task Registration
 5.04 Public Safety Lifeline Equipment Repair/Replacement

5.08.2 DEFINITIONS
See Terms and Definitions

5.08.3 POLICY STATEMENT
(1) Liability protection and coverage extended to volunteers registered with Emergency
Management BC (EMBC) only applies when operating and/or training under an approved EMBC
task.
(2) Volunteers and volunteer groups should take steps to minimize any personal property, bodily
injury, or third party liability risk exposures.

5.08.4 CONDITIONS/RESPONSIBILITIES
(1) Emergency Program Act: The Emergency Program Act states "No person, including...a volunteer
and any other person appointed, authorized or required to carry out measures relating to
emergencies or disasters, is liable for any loss, cost, expense, damage or injury to persons or
property...”. Protection under the Act applies so long as the individual is acting in good faith and
there is no indication of gross negligence.
(2) Good Samaritan Act: The Good Samaritan Act protects individuals against liability when
rendering medical services or emergency aid to an ill, injured or unconscious person unless
through their acts or omissions there is gross negligence. The Good Samaritan Act covers
volunteers who are not employed expressly for rendering medical services or aid, and who do
not render medical services or aid with the view to gain.
(3) Commercial General Liability policy: The policy provides coverage both to the Province and to
its volunteers. The policy insures against third party legal liability resulting from claims due to
damage to the property of others, and bodily injury or personal injury (libel, slander, etc.) to
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third parties, accidentally caused, which arise from the authorized duties of the volunteers on
behalf of the Province. The limit of liability on the policy is $2 million per occurrence/incident
(NOT per volunteer). In addition, the policy will also provide a qualified legal defense and pay
related costs. Coverage under this policy applies to individual volunteers only, NOT to the
societies or groups of which they are members.
(4) Other insurance: The Province does not provide general insurance coverage for vehicles,
water craft, buildings or other assets, therefore individuals and groups are encouraged to
obtain appropriate insurance coverage. The Province may provide, in accordance with
EMBC policy, reimbursement for the repair or replacement of property lost or damaged
during an authorized task. Reimbursement is normally limited to the lesser of the repair or
replacement cost or the amount of the insurance deductible in the case of vehicles and
watercraft to a maximum of $1000. Societies are encouraged to ensure they have adequate
insurance coverage. Volunteer societies are encouraged to ensure that they have both
appropriate and adequate insurance coverage to protect the society, its assets, and its members
and directors.
(5) Liability Coverage for Volunteers in Respect of Medical Acts:
a. If the volunteer is not a medical professional and is administering first aid within the
limitations of his/her training or knowledge, the volunteer is covered under the Commercial
General Liability Policy, exempt from civil liability under the Emergency Program Act, and
exempt from liability under the Good Samaritan Act.
b. If the volunteer is a medical professional and renders medical treatment, the volunteer is
NOT covered under the Commercial General Liability Policy, is exempt from civil liability
under the Emergency Program Act, and may be exempt from liability under the Good
Samaritan Act.

5.08.5 AUTHORITIES
Emergency Program Act
Good Samaritan Act

Original Signed by
________________________
Stan Bates
Executive Director, Operations
Emergency Management BC
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5.08.6 RELATED DOCUMENTS



5.08 Liability Coverage Procedures
5.08 Liability Coverage FAQs
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5.08 LIABILITY COVERAGE
5.08.1 RELATED DOCUMENTS



5.08 Liability Coverage Policy
5.08 Liability Coverage FAQs

5.08.2 PROCEDURES
(1) All volunteers registered with EMBC are automatically covered by the commercial general
liability policy when a Task Number is obtained and the volunteer’s name is entered on the Task
Registration Form. Volunteers engaged in emergency operations must be signed up each day on
a Task Registration Form.
(2) All incidents where there is potential for a claim must be reported to EMBC as soon as possible
whether the volunteer believes that incident to be covered by the commercial general liability
policy or not.
(3) All communication regarding an incident where there is potential for a claim should be directed
to EMBC as follows:
a. If the incident requires urgent attention, inform the Emergency Coordination Center at 1800-663-3456.
b. In all other situations, inform the Regional Office as soon as practicable.
(4) Public Safety Lifeline organizations should arrange appropriate and adequate insurance
coverage for all events/activities specific to their needs beyond those addressed by the
provincial commercial general liability policy.
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5.08 LIABILITY COVERAGE
5.08.1 RELATED DOCUMENTS




5.04 Public Safety Lifeline Equipment Repair/Replacement
5.08 Liability Coverage Policy
5.08 Liability Coverage Procedures

5.08.2 FREQUENTLY ASKED QUESTIONS
1. What kind of liability protection is provided to EMBC volunteers?
Registered EMBC volunteers have three levels of protection:


Emergency Program Act: The Emergency Program Act provides exemption from civil
liability (unless grossly negligent) for all measures relating to emergencies or disasters.
This exemption from civil liability is provided to:




Volunteers.
Members of a local authority, as defined in the Act.
Any incorporated business or incorporated public institution authorized by a local
authority or by EMBC under a contract or EMBC task number who are appointed,
authorized, or required to carry out measures relating to emergencies or disasters.



Good Samaritan Act: Under the Good Samaritan Act, a volunteer providing emergency
aid to someone is not liable for injury or death (unless grossly negligent or employed
expressly for performing that service or does so with a view to gain).



Provincial commercial general liability insurance: The government maintains a
commercial general liability insurance policy that includes third party bodily injury and
property damage, as well as coverage for legal defense in the unlikely event a legal
defence is needed.

2. Who pays the legal costs if a lawsuit is brought against a volunteer?
The commercial general liability insurer provides a legal defence on behalf of the volunteer
named in an action.
3. Please provide a summary of liability coverage for volunteers in respect of medical acts.
If the volunteer is not a medical professional but is administering first aid within the limitations
of his/her training or knowledge, that volunteer is:
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Exempt from civil liability under the Emergency Program Act.
Exempt from liability under the Good Samaritan Act.
Covered under the commercial general liability policy.

If the volunteer is a medical professional and does render medical treatment, that volunteer is:




Exempt from civil liability under the Emergency Program Act.
May be exempt from liability under the Good Samaritan Act.
Not covered under the commercial general liability policy because medical malpractice
is excluded from coverage. Medical professionals may carry insurance that may apply to
their volunteer deployment.

4. Are there any exemptions to protections provided to EMBC’s volunteers?
The exemption from civil liability provided under the Emergency Program Act does not extend to
gross negligence or liability incurred outside of an EMBC approved task, likewise for the liability
insurance provided by the Province.
The exemption from civil liability provided under the Good Samaritan Act does not extend to
gross negligence or when a volunteer is employed expressly for performing a service or does so
with a view to gain.
Commercial general liability policy is subject to common exclusions found in similar insurance
policies. The policy does not extend to liability incurred outside of an EMBC approved task.
5. Does the liability protection cover volunteers with professional credentials such as doctors and
engineers?
Yes. They have the same coverage as any other volunteer. However, the commercial general
liability insurance policy purchased by the government does not cover professional errors and
omissions liability or medical malpractice liability. Professionals may have other coverage for
errors and omissions or medical malpractice to cover their professional risk which may provide
defense costs for allegations of gross negligence.
6. What types of events/activities does the commercial general liability insurance provide coverage for?
Commercial general liability insurance covers EMBC authorized training and operational tasks
only; it does not cover fundraising, social activities or public education activities such as mall
displays or search and rescue prevention activities or any other events/activities that you may
engage in outside of a training or operational task.
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7. What liability do volunteer instructors bear when they certify that a volunteer is competent in a
certain field?
Volunteer instructors and students are covered by the commercial general liability insurance
policy. However, volunteer instructors must ensure course standards are not compromised
when assessing students and only certify students that meet the qualifications.
8. What is the liability of search managers who are allocating personnel in the field?
Search managers are covered by the commercial general liability insurance policy. However,
they must act in good faith, knowing the skills and abilities of the personnel they are directing,
and only assign tasks to personnel with the corresponding skills and abilities to perform them
safely.
9. Are the assets of a society at risk from a civil lawsuit?
The Emergency Program Act provides exemption from civil liability when an individual is carrying
out authorized emergency measures. Societies are not provided an exemption from civil
liability under the Emergency Program Act unless appointed, authorized, or required to
respond under the Act.
10. Does the liability policy cover the directors and officers of a society?
The commercial general liability insurance policy does not cover the directors and officers of a
society while they are acting in that capacity; it only covers authorized operational and training
tasks as such societies are encourage to purchase additional liability insurance for officers and
directors to cover their risks.
11. If I use my vehicle as a volunteer for EMBC tasks, how should my vehicle be rated for insurance?
The vehicle should be rated for its normal use; volunteer work with the vehicle does not affect
the insurance rating. The volunteer is responsible for policy deductibles and any increase in
premium as a result of physical damage to vehicle or liability incident.
12. How should the group equipment be insured?
EMBC does not provide coverage for equipment. The society or group should obtain insurance
for their own equipment, including any vehicles, boats, or aircraft.
13. Does EMBC fund the repair or replacement of privately owned or group-owned equipment used on
an authorized operational task?
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See policy suite 5.04 Public Safety Lifeline Equipment Repair/Replacement for more information.
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Be kind. Be calm. Be safe.
DR. BONNIE HENRY

