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INTRODUCTION 

Our Code of Conduct and Ethics defines the required standards of behaviour and performance for all employees, 
volunteers and Board Members of Ronald McDonald House Charities in Australia, which includes all RMHC 
Chapters nationally. The Charity requires all employees, volunteers and Board Members to create a positive, 
enriching and safe environment that strives for the highest possible standards in protecting each other, families, 
children and young people, whilst achieving our mission. 

RESPONSIBILITIES 

All employees, volunteers and Board Members are responsible for:  

o Complying with RMHC policies, procedures and legislative requirements; 

o Being accountable for their own behaviour and actions; 

o Adhering to and displaying the charity’s values; and  

o Cooperating with RMHC and government authorities in the event of an enquiry or investigation. 

The following employees and Board Members have additional responsibilities beyond those stated above: 

 

STANDARDS OF BEHAVIOUR 

In summary, you are required to: 

o Be familiar and comply with the requirements of the Code of Conduct and Ethics; 

o Be respectful, courteous and impartial in your dealings with others; 

o Respect the rights, dignity, culture and property of every individual; 

o Act honestly, responsibly and in good faith at all times; 

o Perform your duties to the standard required and in accordance with the law; 

o Undertake the appropriate Working with Children Check and relevant National Criminal History Check 
every three years or at the expiry of its validity; 

o Work with your fellow colleagues in a co-operative and positive manner; 

o Comply with the national and RMHC Chapter policies and procedures;  

o Be aware of community expectations of the Charity and conduct yourself accordingly; 

o Maintain a high personal standard of dress and personal hygiene, which includes wearing appropriate, 
neat and inoffensive attire and where required, a uniform; and 

o Be punctual and reliable. 

RMHC Chapter - Executive Officer and Chairperson of the Board 
• Implement policy and procedures across the Chapter that adheres to legislative requirements 
and promotes best practice. 

• Ensure employees, volunteers and Board Members have access to and understand this policy 
and related procedures.

• Ensure all managers/supervisors have access to support , training and  advice  to implement  
these procedures.

RMHC Chapter - Managers / Supervisors
• Ensure policies, procedures and best practice methods are followed and implemented.

• Provide  supportive feedback and recommendations for policy, procedures and best practice 
models.

RMHC Australia - Business Support Manager
• Review, maintain and update national policies, procedures and supporting resources.
• Support the coordination of the Safeguarding Children and Young People (SCYP) framework, 
implementation and review.

• Provide training, advice and support with regards to the application of national policies and 
procedures.
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If you observe employees, volunteers or Board Members breaching this Code, please advise your Executive Officer 
or the Chairperson of the Board in the case of Board Members and Executive Officer.  

SAFEGUARDING CHILDREN AND YOUNG PEOPLE 

Ronald McDonald House Charities’ mission is to support the ever-changing needs of seriously ill children and their 
families. We aim to provide all children and young people with a positive and enriching environment, a place for 
families to rest and regroup while having access to services and education to reduce the impact of having a child 
with a serious illness.  

We are committed to safeguarding children and young people in our programs and ensuring that they are safe.  
We aim to ensure that our Board Members, employees, volunteers, contractors and guests strive for the highest 
possible standards to protect children and young people from abuse, harm and neglect. 

RMHC Chapters and RMHC Australia along with employees, volunteers, contractors and members of the 
community are responsible for the care and protection of children and reporting information about child abuse. 
We have established guidelines which clearly outline our expectations for behaviour towards and in the presence 
of children. The below guidelines should be read in conjunction with: 

o Individual Success Profiles; 

o Safeguarding Children and Young People Policy; 

o Suspected Child Abuse Report Policy; and 

o Any relevant legislation relating to Safeguarding Children and Young people policies, procedures, privacy, 
confidentiality, information sharing and record keeping.  

PHYSICAL CONTACT WITH CHILDREN 

Any physical contact with children and young people must be appropriate to the delivery of our programs and 
services. For instance, it may be appropriate to comfort a child who is distressed by putting your arm around them, 
if you are in public view and if you have agreed with the child or young person that they feel comfortable with this 
prior to you expressing any physical contact.  

Under no circumstances should any of our employees, volunteers or Board Members have contact with children 
or young people participating in our programs and services that:  

o Is intended to cause pain or distress to the child or young person;  

o Is overly physical  or unnecessary – e.g. - wrestling, horseplay or tickling; 

o Involves touching of genitals, buttocks or the breast area;  

o Appears to a reasonable observer to have a sexual connotation; or 

o Is initiated against the request of the child or young person, except if such contact may be necessary to 
prevent injury to the child, young person or to others. 

SEXUAL MISCONDUCT TOWARDS CHILDREN 

Under no circumstances is any form of ‘sexual behaviour’ to occur between, with, or in the presence of children or 
young people participating in any of our programs or services.  

Sexual behaviour encompasses a wide range of actions that would reasonably be considered to be sexual in 
nature, including but not limited to: 

o Contact behaviour - such as sexual intercourse, kissing, fondling, sexual penetration or exploiting a child 
through prostitution; and 

o Non-contact behaviour - such as flirting, sexual innuendo, inappropriate messaging, inappropriate 
photography or exposure to pornography or nudity. 

SUPERVISING CHILDREN AND GUIDING BEHAVIOUR 

Our employees, volunteers and Board Members are required to avoid one-to-one unsupervised situations with 
children and young people to whom we provide services, and visitors, and to conduct all activities and discussions 
with service recipients within the view of other employees, volunteers and Board Members. 

To safeguard children and young people, we provide them with information about their safe participation in 
programs and services. This includes access to information about Safeguarding Children and Young People and 
information about child abuse prevention programs. Wherever possible, children and young people are 
encouraged to ‘have a say’ and participate in all relevant organisational activities, especially on issues that are 
important to them.   
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The language and tone of voice can impact a child or young person’s wellbeing.  Positive language and tone of 
voice can affirm, boost confidence, encourage and praise. However, intentionally or unintentionally, adults can use 
language that harms, discourages, frightens, threatens or belittles children or young people.  

We require our employees and volunteers to use strategies that are fair, respectful and appropriate to the 
developmental stage of the children or young people involved, of which create the effective and positive 
environment for RMHC’s programs and services. In every situation, the child or young person needs to be provided 
with clear directions and given an opportunity to redirect their misbehaviour in a positive manner. 

Under no circumstances are our employees, volunteers or Board Members to be involved in a parent/guardian’s 
disciplinary action with a child or young person. 

PERSONAL RELATIONSHIPS  

It is vital to the achievement of our goals that your relationship with employees, volunteers, children and young 
people, house guests, relatives and visitor’s, contractors and sub-contractors is ethical, honest, transparent and 
moral at all times.   

If you are requested by a child, young person, family member, house guest, relative or visitor to assist with a 
financial transaction, provide transport, invited to visit them in hospital, a social outing or engage in a social 
relationship of any kind (including friend requests on social media) you must refer the following request to your 
Manager or Executive Officer. 

If you become aware of a situation in which a child or young person requires assistance that is beyond the scope 
of your role, or of the charity’s usual service you must discuss this further with your Manager or the Executive 
Officer. 

PHOTOGRAPHS OF CHILDREN AND YOUNG PEOPLE 

You are not permitted to take photographs of children and young people unless: 

o It is within the scope of your role and is for the purposes of RMHC; and 

o You have the written consent of the parent/guardian; and 

o There is at least one other adult present and the child is appropriately dressed and posed; and 

o The photograph does not make a child/young person feel unsafe 

Photographs are not to be published or distributed to any other party without the prior approval of the 
parent/guardian through the appropriate consent forms, and approval from an authorised RMHC employee, each 
and every time they are used. This includes requests from media and corporate partners. 

Any image that is used for marketing purposes for example, on the website or social media, are to be presented in 
a manner that does not identify the child or young person, such as with their full name, personal details etc. (please 
note that first name can be used). Any caption or accompanying text may need to be checked so that it does not 
identify a child or young person if such identification is potentially detrimental.  

CONDUCT WHILST STAYING AT A HOUSE 

While families are staying in the House, parents and guardians must provide supervision at all times. Employees, 
volunteers and Board Members are not permitted to supervise or babysit children or young people whilst they are 
saying at a house, even for a short period of time. The responsibility of the child/ren is solely that of the 
parent/guardian. 

During an overnight stay, our employees and volunteers must: 

o Provide families, children and young people with privacy when using communal bathrooms; 

o Observe appropriate dress standards when children and young people are present – such as no exposure 
to adult nudity; and 

o Not allow children or young people to be exposed to violent video games or pornographic material, for 
example, through PlayStation games, movies, television, the internet or magazines. 

SUSPECTED CHILD ABUSE REPORTING OBLIGATIONS 

For detailed guidance on the procedure when making a report, please refer to the Responding to Suspected Child 
Abuse Policy. 

All employees, volunteers and Board Members are expected to make a report immediately if: 

o They become aware of any allegations of child abuse; 

o They have a concern for the safety of a child or young person in our services; or 
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o They notice an employee or volunteer whose practice or behaviour is contrary to the expectations of 
behaviours set out in this Code of Conduct and Ethics. 

SAFETY 

You are required to: 

o Familiarise and act in accordance with our Work Health and Safety policies and guidelines;  

o Take all possible care to ensure the health and safety of yourself and others at all times; 

o Immediately report to the Manager or Executive Officer if you become aware of any actual or potential 
workplace hazard; 

o Not engage in bullying or harassing behaviour towards children, families, co-workers, volunteers or third 
parties at our premises; 

o Never inappropriately use equipment or machinery; and  

o Immediately report to the Manager or Executive Officer of any injury suffered by you or another. 

CONFIDENTIALITY 

Because of the nature of our work, personal, medical, sensitive information or images relating to children, their 
families, donors, volunteers, employees and corporate contacts may be revealed to you, whilst performing your 
duties. 

You must: 

o Not use sensitive information (such as detailed information regarding families personal situations) or 
images for purposes unrelated to your role or the Charity; 

o Treat all information as strictly confidential; 

o Ensure information (including images) are stored and destroyed in line with legislation and our Privacy 
Policy. This includes story information in a manner that prevents unauthorised access by others and you 
take reasonable steps to protect this information, including, but not limited to hard copies locked in 
cabinets or electronic copies in password protected folders; 

o Prevent the release of that information outside RMHC – unless explicitly approved otherwise by the 
Executive Officer or if you are obligated by legislation; 

o Respect the privacy of children, their families and guests at all times; 

o Never release or distribute any of the Charity’s private, confidential or copyrighted records, reports, 
documents or information to persons outside the Charity, unless required by law or as directed by the 
Executive Officer; 

o Never access, store, process or transmit any information which is threatening, obscene, pornographic, 
discriminatory or harassing by nature; and 

o Not copy or use Donor databases and/or seek to utilise the Charity’s corporate contacts and sponsors, 
unless for the charity’s purpose, during your time with the Charity or after you leave. 

Should you be responsible for or have access to the Charity’s financial and employee personal information, 
including payroll, you are required to treat this with absolute confidentiality and not disclose outside the required 
scope of your duties (such as the financial details to the accountant) or if requested by the Executive Officer.  

UNIFORMS AND NAME BADGES 

Our employees and volunteers are permitted to wear their uniform when volunteering/working and travelling to 
and from their place of work with the charity, however must be aware that whilst wearing any RMHC merchandise 
their conduct represents the charity and any behaviour must be in line with this Code of Conduct and other RMHC’s 
policies and procedures. 

Name badges are to be worn in the delivery of services or as required by the Charity, such as when representing 
our charity at designated functions. 

RESPECT FOR EACH OTHER 

RMHC believes equality and diversity are vital to achieve the Charities goals and objectives. It also believes that all 
employees, volunteers and Board Members should maintain respectful and courteous behaviour at all times. Some 
forms of behaviour, whether towards another adult, child or young person, are unacceptable because they detract 
from these goals, including but not limited to: 
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o Physical, verbal or written abuse and or assault; 

o Discrimination and or harassment of any kind, including sexual harassment, intimidation, victimisation or 
bullying;  

o Any behaviour that is harmful, including derogatory, belittling or negative; 

o Careless or reckless behaviour; and 

o Breach of any applicable laws or regulations. 

If you believe that you or any involved person including (but not limited to) board member, employee, volunteer, 
children, their families or guests have been subject to any form of unacceptable behaviour you must immediately 
make a report to your Manager. If it is not appropriate to raise it with your Manager (e.g. because the Manager is the 
source of the behaviour), then you should raise it with the Executive Officer or Chairperson of the Board (if it involves 
Board Members or the Executive Officer). 

For further information on what to do if you feel you have been the subject of any form of unacceptable behaviour, 
please refer to the Respectful Workplace Policy. 

GRIEVANCES 

If you feel comfortable doing so, you should address grievances/complaints with the person concerned as soon 
as possible. If this does not resolve that matter and/or inappropriate behaviour is formally reported or observed, 
the following types of steps may be taken: 

1. The complaint/grievance is allocated to an appropriate person to investigate the matter confidentially 

2. The allocated person speaks to all parties involved as soon as possible and gathers information 

3. Findings are made as to whether the alleged conduct has occurred 

4. The outcome is communicated to relevant people 

Further information can be found in the Respectful Workplace Policy. 

DRUGS AND ALCOHOL 

RMHC has always maintained a strong commitment to provide a safe and efficient environment.  It is our policy 
that employees, volunteers and Board Members shall not be involved in the unlawful use, possession, sale or 
transfer of drugs.  

Any individual who possesses, uses, purchases, distributes, sells, manufactures, and/or is found to be under the 
influence of any drug (which is not specifically and lawfully prescribed) or alcohol whilst on duty with RMHC will 
be subject to appropriate disciplinary action which may include termination.  

Under no circumstances, should you dispense alcohol, drugs, medications or cigarettes of any kind to children or 
young people.  You are reminded that smoking is not permitted in the workplace or whilst you are representing 
RMHC except in designated smoking areas, if provided. 

CRIMINAL RECORDS 

You are required to notify RHMC immediately if you have been convicted of a child-related offence or have had 
your Working with Children Check revoked. In addition, you are required to immediately report any criminal charges 
or convictions laid against you that are likely to impact on your employment or volunteering.    

If an employee or volunteer withholds information and it is later discovered, the breach and or failure to report a 
conviction may result in suspension, restriction or termination of employment and or volunteer status. 

MEDIA COMMENT  

In the event that any employee, volunteer or board member is requested to make comment you are required to 
refer all media related enquiries to the Executive Officer. Only the Chairperson of the Board, Executive Officer, 
nominated RMHC employee or duly appointed representative are able to make comment on behalf of Ronald 
McDonald House Charities in Australia.   

Social Media and the Internet 

Social Media is a form of communication in which can be pursued through many avenues including but not limited 
to Facebook, Instagram, Twitter, LinkedIn, Snapchat, YouTube, blogs, personal and professional online forums.  
RMHC has policies and procedures in place to ensure that any information shared online complies with 
corresponding releases, third party consents, and legal precautions before it is published.   
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For further information you can refer to the RMHC Australia Social Media Guidelines. Some Social Media 
responsibilities are provided below, however this list is not exhaustive nor are your responsibilities limited to the 
below: 

o Employees and volunteers are not permitted to post any confidential RMHC information at any time, 
whether you are commenting as your organisation or under a personal blog, profile, wiki etc., 

o Never disclose information about employees, volunteers, Board Members, donors, families, visitors, and 
any other RMHC stakeholder, unless you have been granted permission; 

o Exercise common sense and good judgement as you compose, edit and publish, post or send content; 

o Engaging in conflict or disputes is not advisable in any situation; and 

o Your use of any external media sites is considered personal use, unless you are an official RMHC online 
communicator. 

CONFLICTS OF INTEREST  

All employees, volunteers and Board Members are to act with integrity and to be ethical, honest and accountable 
in all their dealings. As an employee or volunteer, you are required to avoid and resolve any conflict of interest 
where your personal interests may clash with the requirements of your work.  

If you are unsure about whether a situation creates a conflict of interest, please raise your situation with the 
Executive Officer or Chairperson. This includes, but is not limited to; if you have a prior and / or existing relationship 
with any employee, volunteer, Board Member, family member, visitor or another organisation of whom your role 
requires interaction with. 

In particular and without limitation, employees, volunteers and Board Members are not permitted to use the 
accommodation or equipment in any House Chapter except in accordance with their duties. 

BRIBES AND GIFTS 

Under no circumstances are you to accept any personal gifts of goods other than token or inexpensive gifts offered 
as appreciation up to the value of $75. 

All entertainment or gifts is subject to approval and must be signed off by the Executive Officer.  When in doubt, 
please consult with your Manager for further guidance.  Under no circumstances are you to make or accept bribes 
or gifts which may or may not influence a decision or action you make regarding yourself and / or any other third 
party.  

BREACH OF THIS CODE 

We believe that any breach of this Code is in direct conflict to the mission of Ronald McDonald House Charities in 
Australia and is considered non-compliance. Therefore, if you see or hear of an individual breaching this Code, you 
are required to report the breach to the Executive Officer or Chairperson immediately. 

In the event of a breach, the Executive Officer, Chairperson of the Board or delegate will review the matter 
accordingly and appropriate disciplinary action may be taken.  

ACCESSIBILITY AND COMMUNICATION OF THIS CODE 

This Code, other relevant policies and procedures are communicated to all employees and volunteers in our 
organisation and are available within each Chapter and online through ShareHub. 

REVIEW OF THIS CODE 

This Code will be reviewed every three years or whereby legislative, organisational changes, incident outcomes 
and other matters which are deemed appropriate by the Executive Officer. 

POLICY ENDORSEMENT AND VERSION CONTROL 

This policy has been approved and endorsed by the Mission Leadership Group. 

Version  Description of changes Author of changes Effective date Next Review Date 

1.0 Creation of Code of Conduct   2015 May 2018 

2.0  Revised Code of Conduct and Ethics,  
Incorporating Safeguarding Children 
and Young People 

Michelle Janes 28 November 
2018 

November 2019 
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CODE OF CONDUCT & ETHICS 
Applicable to: Employees, Volunteers and Board Members 

 

This Code of Conduct and Ethics outlines the required standards of behaviour and practice by 

employees, volunteers, and Board Members in undertaking their role with Ronald McDonald House 

Charities in Australia. 

I have read, understand and agree to RMHC Code of Conduct and Ethics. I understand the required 

standards of behaviour and practice as outlined in the Code of Conduct Ethics provided by Ronald 

McDonald House Charities in Australia.  

 

Name: 

Current Position: 

Signature: 

Date: 
 

 


