
‘A shared commitment of the values, attitudes and behaviours we expect our 
staff and volunteers to demonstrate and which they can expect from us.

Enabling us to deliver the best service we can to patients and their families.’
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Our Charter



Trust each other and treat 
each other with respect
Be courteous, honest and punctual, treat everyone with 
kindness, dignity and respect

Treat everyone fairly. Acknowledge that diversity of opinion 
helps us face new challenges

Respect each other’s roles, even when under pressure, and 
appreciate competing priorities

Trust in each other’s strengths, communicate and work 
collaboratively, discouraging silo working

Ensure inclusion, equity and transparency in decision making

Recognise and celebrate accomplishments

Have the courage to speak up and challenge those who display 
bad behaviours

Always act with integrity, be great role models and set high 
standards of behaviour and performance

Be open and honest when things go wrong and take ownership 
and accountability

Set realistic objectives and seek to deliver on time

Take responsibility for my own work tasks and actions

Embrace new ideas, learn from others, strive to improve 
performance/practice

Be professional, approachable and helpful

OUR COMMITMENT

Be accountable and reliable



Be friendly to everyone and aware of non-verbal communication

Give time to care, engage and listen with the intent to understand

Be sensitive and compassionate to each other in challenging times 
and when having difficult conversations

Keep conversations of a personal nature away from the 
earshot of others

Have the courage to ask for help both at work and in our 
personal lives when we need it

Be mindful of self and others, take responsibility for our own 
health and wellbeing needs

Be kind and compassionate to each other

OUR COMMITMENT

These commitments were identified by Jersey Hospice 
Care staff as reflective of the standard we would wish to 
expect from each other, volunteers and the organisation.


