
Step 1 
Login to your Volunteer Portal 

Step 2 
Click on the “My Profile” tab at the upper right. 

 

Step 3 
Click on the “Additional Info” section to view current volunteer points and redeemable 
items. 

 

 
  

https://app.betterimpact.com/Login/Login


Click on the “Information Icon ” to see a full description of the item. 

 

To place an order, click on the “Square Box ” next to the Information Icon 

 

Once you have made your decision click on the “ ” button located on the top and 
bottom of the page.  

Volunteer Services will be notified of your order. Once order(s) is/are process you 
will receive a confirmation email. Orders will be process within 1-3 business days. 


