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Congratulations and welcome 
to the next stage of the NILS 
Volunteer recruitment process.

The Volunteer Handbook will provide you 
with information regarding Good Shepherd’s 
history, overview of the NILS Program as well 
as more detailed information regarding 
the NILS Volunteer opportunity.

Please read through the handbook 
before your interview.

We look forward to meeting with you to 
discuss any questions you may have.

Kind regards,

Good Shepherd team
NILSvolunteers@gsmicrofinance.org.au

Welcome to the NILS 
Volunteer Program.
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Our 
History

The Sisters of the 
Good Shepherd were 
founded in France in 1835 
by Saint Mary Euphrasia 
Pelletier to assist women 
and children in most need. 

More than 180 years later, 
Good Shepherd continues 
to provide courageous and 
compassionate service to 
women, girls and families 
in vulnerable circumstances 
around the world.
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Overview & 
Background

NILS is a safe and affordable 
credit alternative. It is a program 
that provides small loans to 
people on low incomes without 
any fees, charges or interest 
payments during the loan 
process or loan cycle. Ever.

In other words, the loan amount 
is the only amount the client will 
be required to pay. In addition, no 
form of security over the NILS loan 
is allowed. This includes the use of 
the goods purchased with the loan.
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Counselling and support

We offer a range of 
Counselling Services to 
help families improve 
their relationships.

Youth Services

Good Shepherd supports young 
people to overcome barriers 
and create a brighter future.

Family Violence services

Good Shepherd Australia New 
Zealand helps women, girls 
and families who are seeking 
safety from family violence.

Former Resident Support

Good Shepherd supports former 
residents of Good Shepherd 
institutions and welfare homes.

Parent Support

We provide programs 
for parents and carers to 
help them raise children 
in a safe, healthy and 
nurturing environment.

Community Housing

Good Shepherd community 
houses are places where 
people of all ages, cultures 
and backgrounds can come 
to connect, make friends, learn 
skills and build confidence.

Financial Services

Good Shepherd financial 
counselling programs assists 
people to develop a healthy 
relationship with money and 
become financially secure.

Financial Counselling

Good Shepherd offers a free 
and confidential financial 
counselling service that assists 
people to gain control over 
debt and financial pressures.

Loans and insurance

Life happens. We’re here 
to help you feel more 
on top of things.

Financial Resources

We have created resources 
to help more people gain 
financial independence.

Our Services
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No Interest Loans
No interest loan for people on low incomes 
for essential household items and services

•	 can borrow $800  –  $2,000

•	 up to 12 months (under some 
circumstances 18 months) to pay 
back circular community credit

•	 no interest, no fees, no charges 
- EVER! No Credit checks

•	 Safe, Fair, affordable credit option 
for people on low incomes.

Household Relief
In collaboration with the Federal 
Government and NAB, Good Shepherd 
offers Household Relief Loans Without 
Interest for those affected by the 
coronavirus pandemic – along with a 
free COVID Hardship Support Hotline.

Other Economic 
Wellbeing Programs

Household Relief
COVID Response
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Volunteering 
Information
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Volunteers are required to

•	 relate to clients in such a way as 
to protect their dignity, respect 
their privacy and confidentiality 
and foster their independence;

•	 comply with policies and procedures 
of Good Shepherd and the Partner 
Organisations and the provision 
of any laws and guidelines 
governing their conduct;

•	 be impartial and competent advisors 
to the Partner Organisations;

•	 perform their duties with professionalism 
and integrity as well as work efficiently 
and effectively serving the needs 
of clients and customers;

•	 exercise proper courtesy, consideration, 
sensitivity, fairness and equity in their 
dealings with members of the public, Good 
Shepherd and Partner Organisations;

•	 avoid real or apparent conflicts of interest;

•	 be conscientious in the performance 
of their duties and scrupulous in the 
use of organisational information, 
equipment and facilities;

•	 conduct themselves in their private 
capacities in a manner that will not not 
reflect seriously or adversely for Good 
Shepherd and Provider Organisations, 
fellow volunteers and employees; 
exercise proper standard of financial 
management and accounting at all times;

•	 take reasonable care to protect 
their own health and safety and 
the health and safety of others.

Volunteering 
Requirements
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Important 
Documents

Policy documents
Good Shepherd Australia New Zealand 
(GSANZ) has a mission to disrupt the 
intergenerational cycle of disadvantage 
for women and girls. GSANZ commits 
to operate to the highest ethical and 
legal standards.   These  standards  are  
aligned  to  GSANZ’s  values  and  our  
commitment  to the  Australian  Council  
for  International  Development’s  Code  of  
Conduct,  to  which  we  are  a signatory.

Policies and procedures are designed to 
influence and determine all major decisions 
and actions, and all activities take place 
within the boundaries set by them.

The following policies and procedures 
will be provided to you:

•	 Volunteer Handbook (his document)

•	 NILS Volunteer Code of Conduct 
(Appendix C) NILS Volunteer 
Program Policy (Appendix B)

•	 NILS Handbook (upon training 
commencement and also available 
via Good Learning) myNILSApp User 
guide(upon training commencement 
and also available via Good 
Learning) myNILApp User guide (upon 
training commencement and also 
available via Good Learning)

myNILSapp User guide
This guide will assist you to navigated 
the myNILSapp platform and will be an 
invaluable support in the early days as 
you begin completing loan applications.

NILS Handbook
The NILS Handbook is designed as 
a policy document and reference 
tool that you can return to when you 
need to and as often as you like.

myNILSapp
myNILSapp is a online loan application 
form that makes fast, personalised 
and secure online loan applications 
easier and more efficient for Client 
Support Providers and their clients.







Volunteering 
Agreement

The following Agreement is to be completed 
after discussion and consultation 
between the Volunteer Worker and the 
NILS Coordinator. This Agreement seeks 
to clarify and make clear the impending 
relationship between Good Shepherd, 
Partner Organisations of the Good Shepherd 
NILS Program and the Volunteer worker.

Details of the registered partner 
organisations can be found on 
the NILS website nils.com.au

The NILS Volunteer agrees to freely and 
willing give their time and services to 
Good Shepherd and Partner Organisations 
involved. in the NILS Program without any 
financial remuneration or payment. Good 
Shepherd will manage the recruitment, pre-
engagement safety clearances and provide 
appropriate training and support. In addition, 
it is likely that each Partner Organisation will 
provide a site induction and organisation 
overview upon commencement.

The Volunteer agrees to be listed on the Good 
Shepherd NILS program Volunteer Register. 
Only registered Partner Organisations of 
the NILS Program, Good Shepherd and the 
Volunteer register (Better Impact) will have 
access to the volunteers’ information to 
engage them in volunteer opportunities.

The Volunteer agrees that they have read 
and understood the NILS position description 
for a NILS Volunteer worker, the code of 
conduct and the NILS Policies and Procedures 

document requirements in relation to privacy 
and confidentiality and they have been 
provided the opportunity to ask questions.
The Volunteer agrees that in conjunction 
with training,  they will read and understand 
the content  of the myNILSapp User Guide 
and NILS Handbook prior to commencement 
at a Provider Organisation.  The Volunteer 
agrees in good faith that they will commit 
to a minimum 3-4 hours   per week for a 
minimum of 6 months and this availability 
is within normal business hours.

Reimbursements
Good Shepherd does not offer 
reimbursement to NILS Volunteers as costs 
associated with recruitment (such as police 
checks) will be borne directly by Good 
Shepherd. Some Provider Organisations 
may offer limited reimbursements. These 
will be in line with each organisation’s 
policies and will be communicated 
by the Provider Organisation.

Supervision
The Volunteer will be managed by Good 
Shepherd until appointment with a Provider 
Organisation. Once the volunteer’s services 
have been engaged, the associated 
Provider Organisation will allocate 
and provide the contact details of the 
appropriate person/s and/or supervisor to 
provide organisational specific induction, 
day-to-day support and guidance.





I                                	         		  (volunteer full name) accept the terms and 
conditions as outlined in the Volunteer Handbook, agreement and associated 
documentation and agree to work within the framework described and at all 
times will follow and maintain the aims and philosophy of Good Shepherd 
Australia New Zealand, Partner Organisations and the NILS program.

I have read and understand:

•	 NILS Volunteer Handbook

•	 NILS Volunteer Position Description Good Shepherd NILS Volunteer Policy

•	 Good Shepherd NILS Volunteer Code of Conduct

I confirm that I agree to be added to the Good Shepherd NILs Volunteer register.

I understand that from time to time I may be expected to be photographed, filmed or 
asked for feedback in relation to my NILS volunteering. I agree to be responsible for 
advising the supervising personnel, should I not wish to participate in such activities.

By signing below, both parties agree to the terms of this Volunteer Agreement.

NILS Volunteer

On behalf of Good Shepherd

Signature

Signature

Printed Name

Printed Name

Position

Date

Date
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