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Dear Foster Parent,
Thank you for opening your heart and your home to the animals in our shelter. Without
the dedicated volunteers who participate in our foster program, we would be unable
to save the number of lives that we do each year. By providing a foster home for just
one animal, you are saving two lives; the life of the animal you welcome into your home,
as well as the life of the animal that is able to be admitted into the shelter to take their
place.
This manual is designed to provide foster parents with a comprehensive overview of
the Spokane Humane Society foster program. It is meant to be a helpful resource for
foster parents and should answer many questions that may arise before and during
foster care.
If you have additional questions, please feel free to contact the foster coordinator via
email, phone call or text. (Please only call/text the mobile phone between 9 am and 6
pm, unless there is an emergency situation).

Thank you so much for all the work you do and welcome to the team!
Axton Riker
Your SHS Foster and Volunteer Coordinator
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About the Spokane Humane Society
The Spokane Humane Society is a private, non-profit serving the public by providing
care, shelter, and placement into loving homes for neglected and unwanted animals
in the greater Spokane area by taking in and re-adopting out animals.
The Mission of the Spokane Humane Society is to enrich the lives of animals and their
companions through Support, Education, Advocacy and Love.
We envision the day when the Pacific Northwest is a safe haven for animals and the
Spokane Humane Society is a national leader in the humane treatment of all animals.
As such, we are committed to never euthanizing animals due to lack of space. Instead,
we have developed strong partnerships to help us meet the needs of Spokane’s pets
and promote a high rate of pet adoption. Since we understand the importance of
animals in our lives and the need to reduce the surplus animal population through spay
and neuter programs, we reach out to tens of thousands of individuals each year with
these goals in mind.
The Spokane Humane Society was founded by a group of concerned citizens in 1897.
Back then, we looked after the draft horses used to carry loads up Spokane’s South Hill
as well as orphaned children! Today, we take care of more than 5,000 animals each year,
mostly dogs and cats in need of compassionate care. Over the years, we’re becoming
Spokane’s go-to pet adoption center. When we consider our more than one hundred
years of history we are humbled to think of how much private funding we’ve received
from those of you in the Spokane community who care deeply about the welfare of
homeless pets. They thank you, and so do we.
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Administration
Executive Director
Shelter Manager
Communications and Marketing Director
Volunteer and Foster Coordinator
Lead Veterinarian

Edward Boks
Sheena Bryant
Gail Golden
Axton Riker
Logan Belleque

Hours of Operation
SHELTER
Adoptions stop half an hour before the shelter closes.
Monday, Tuesday, Thursday, Friday, Saturday
Wednesday

11:00 am to 5:00 pm
Closed

CLINIC
Monday – Thursday
Friday – Sunday

8:00 am to 5:00 pm
Closed

VACCINATION CLINIC
By appointment only due to Covid.
Tuesday and Wednesday

2:00 pm to 5:00 pm

EVERYDAY ADOPTION CENTER (INSIDE OF PETSMART ON NEWPORT HIGHWAY)
7 Days A Week

10:00 am to 4:30 pm

ADOPTION CENTER (INSIDE OF BARK: A RESCUE PUB)
$5 fee to enter the adoption center.
7 Days A Week

11:00 am to 7:00 pm
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Spokane Humane Society Programs and Services
Clinic
For the public, the Spokane Humane Society Clinic offers low-cost spay and neuter
services as well as a walk-in vaccination and microchip clinic. The rest of their time is
spent caring for the animals in our shelter, from spaying and neutering to doing
emergency surgery when needed.

Pet Food Bank
We offer pet food via our Pet Food Bank to anybody who may need it. Once a month,
members of the public may access our food bank. We offer one bag of food per
household, per type of animal once per month, as long as we have the available food
to give. For example, a member of the public can come in January 18th and receive a
maximum of one bag of dog food and one bag of cat food. They cannot return for
additional food until February 1st at the earliest.
An ID is required. Proof of spay/neuter of animals is required after the first visit to the
food bank.

Adoption Centers
Aside from our main shelter, we also have two permanent adoption centers. One of
them is our Everyday Adoption Center inside of the PetSmart on Newport Highway and
the other is inside of Bark: A Rescue Pub, located on Washington Street near the
Spokane Arena. Each houses both dogs, cats and sometimes small animals awaiting
their forever homes. There are also volunteer opportunities at both of these locations!

Events
The Spokane Humane Society participates and hosts a variety of events, ranging from
Furball, our large ball gala held every year, to having a booth at the fair, in which we
often have adoptable cats and dogs both. Volunteers are a crucial part of these events,
from assisting with the set up and take down of booths and decorations, to directly
speaking with the public about what you do as a volunteer! We often host many events
over the course of the year and there is ample opportunity to take part in many
different kinds of experiences.
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End of Life
The Spokane Humane Society does not euthanize animals for time or space. We only
euthanize animals for severe, untreatable medical conditions and severe, untreatable
aggression. We offer low-cost euthanasia and cremation services to the public. Many
people cannot afford to bring their animals in to the vet for euthanasia or cremation as
it can be quite expensive. We schedule appointments for end of life services when we
can in order to have a private office that they can wait in.
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Spokane Humane Society Processes
Intake
The Spokane Humane Society receives animals in two different ways; as an
owner/guardian surrender, in which owners relinquish their pets, or as a transfer from
another organization, such as SCRAPS. After an animal is released to us for adoption,
our exam team checks them over to ensure that they are healthy. If they need
additional vaccines, to be microchipped or to be spayed/neutered, they are scheduled
to receive said care prior to being placed for adoption.
Once the examination is completed, the animal is either put up for adoption in a public
area, or they are held for further care. Unavailable dogs are held in Kennel 2 or Small
Dog Holding and unavailable cats are held in our Exam Room or Cat Isolation room.
Their next step will be to schedule them for spay/neuter surgery or for any additional
health care they may require. Some may need foster care or medical treatment before
they can be placed up for adoption.
Once an animal has been spayed or neutered, vaccinated, microchipped and given a
clean bill of health, and we have assessed their temperament and behavior, the animal
will be placed up for adoption. Adoptable dogs can be found in Kennel 1 (K1). Adoptable
cats and kittens will be place in Catlantis, Big Cat Room, or Purris. Additionally, we also
place our animals at our Everyday Adoption Center or Bark: A Rescue Pub for adoption
as well!
Animals remain adoptable as long as their health and temperament stay stable. An
animal may be removed from the adoption floor if it becomes ill or develops a severe
temperament issue. Sick animals are kept in isolation, or sent to foster homes. They are
placed back up for adoption once they are healthy. Animals who require further
behavioral training may be sent to foster for further training or may receive additional
behavioral training even while being available for adoption.

Adoption
Many of our adoptions are conducted onsite at our main shelter located on Havana
Street. We also adopt out through or Everyday Adoption Center inside of the PetSmart
on Newport Highway, Bark: A Rescue Pub, PetCo on Division, and additional events,
such as the fair or Furball!
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Adoption fees are listed on the kennel cards of each animal, typically in the upper right
corner. Adoption fees include spaying/neutering, microchip, 1st shot series, a free office
visit by a veterinarian that is a member of the Inland Empire Veterinary Medical
Association, the option to enroll in a pet health insurance plan through 24 Hour
Petwatch, and a small bag of food to get the adopter started.
If the adoption doesn’t work out, we will always take the animal back for any reason,
even if the animal has been adopted out for 3 hours or 3 years. If an animal is returned,
they begin the process over and are placed back up for adoption once they have been
medically and behaviorally cleared once more.

Euthanasia
As mentioned before, SHS does offer euthanasia low cost euthanasia and cremation
services.
Our euthanasia room is located in the garage, next to our laundry area. The morgue is
located in the garage as well.
When staff bring back animals for euthanasia or to place in the morgue, they will do
their best to check for any volunteer who is doing laundry prior to bringing them back.
If you are uncomfortable and would like to leave the area before they bring the animal
back, please feel free to wait in our exam room until they have finished in the laundry
area.
If you hear a call over the intercom for assistance with a “line eight”, that is our code for
staff and volunteers both to know that a euthanasia is soon going to be brought into
the laundry area.
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Foster Process and Requirements
The Initial Process
•

Submit a Foster Parent Application on our website

•

Read through this handbook

•

Take the Foster Handbook Comprehension Quiz online

•

Agree to Spokane Humane Society running a background check on you

•

Sign the volunteer liability waiver

•

Submit current vaccination records for your animals (if applicable)

•

Sign up to receive Foster Pleas on your Better Impact profile

•

Sign up for and attend a Foster Orientation

Requirements For All Fosters
•

Submit a foster application to our website

•

Attend Foster Parent Orientation

•

Agree to and sign the Foster Parent contract/liability waiver

•

Agree to let the Spokane Humane Society run a background check

•

Provide relevant vaccine, spay/neuter or other veterinary history for personal
animals

•

Access to the internet and computer for logging your hours and receiving
emailed foster communications

•

Residency within 60 minutes of the shelter in case of veterinary emergencies
requiring you to bring your foster to the shelter immediately

•

A working cell phone which you can use to reply to messages within 24 hours
for scheduling appointments as needed or for contacting the foster phone for
concerns, questions or emergencies
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Is Foster Care Right For You And Your Family?
Time
•

Are you able to devote the required time daily and weekly to your foster animal?
o

•

See next page for chart of typical time requirements for various foster
pets.

Are you able to bring foster animals to the shelter for vaccinations and wellness
exams every 2 weeks?

•

Are you able to contact SHS to bring the animals to the shelter or emergency
care quickly?

Space
•

Are you able to separate your foster animals from your household pets for at least
two weeks to protect them from illness and allow the proper adjustment period?

•

Are you able to handle cleaning procedure such as disinfecting your home in
between animals and specific disease prevention protocols?

Care
•

Are you prepared to handle sickness or possible death of your foster animal?

•

Are you able to emotionally handle letting go of the foster animal after
becoming attached once their foster period is over?

•

Are you able to handle the potential of foster animals carrying illness that could
affect your household animals and/or family?

•

Are your household pets up-to-date on vaccinations, heartworm preventative,
dewormer and spayed/neutered?

If you answered no to any of these questions, you may want to take some time to think
if fostering animals is right for you and your family situation. Not everybody is able to
foster for one reason or another, be it the time commitment, their work hours, lack of
space or other reasons. There are many other ways you can volunteer your time and
energy, even if it isn’t fostering!
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Kitten/Cat Foster Time Commitments
TYPE OF FOSTER

DURATION OF FOSTER*

DAILY TIME COMMITMENT*

Weaned kittens

1-3 weeks

2 hours

URI cats

2-3 weeks

1-2 hours

Kittens with mom

2-8 weeks

1-2 hours or more

Bottle

Fed

/

Kittens 6-8 weeks

Up to 8 hours

without mom
Cats with Medical needs

4 weeks to 3 months

1-2 hours

Puppies/Dogs Foster Time Commitments
TYPE OF FOSTER

DURATION OF FOSTER*

DAILY TIME COMMITMENT*

Puppies without mom

4-8 weeks

3-4 hours

Puppies with mom

2-8 weeks

1-2 hours

Behavioral dogs

2 weeks to 3 months

2-3 hours

Dogs with medical needs 2 weeks to 3 months

1-3 hours

*These are the “on-average” amounts of time each specific case will be in foster. Some
foster pets may require longer or shorter in foster.
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The Typical Foster Process
1.

Once you have completed your application and orientation, you will receive
Foster Pleas via email. Any time you receive an email with an animal whose
situation you can take on, please reply to the email! You will receive a response
as soon as possible letting you know more information if it’s relevant and set up
a date and time to come in and meet your potential foster pet.

2. Prior to coming in to meet your foster pet, please ensure your home and/or the
room you are going to be keeping your foster pet is set up for them. Please see
the section on “How to Foster-Proof a Room” to see some tips on how to ensure
your home/room is prepared for a foster pet!
3. When you come in to meet your potential foster pet, staff will go over their
specific needs and allow you to meet them.
a. For Foster Dogs: if you have dogs at home, we require a meet and greet
be done at the shelter with kennel staff prior to taking a foster dog home.
4. If it’s a good fit for your home, you will sign the appropriate paperwork for your
new foster pet!
5. If you have not already done so, please let staff know what supplies you will need
so that they can get it for you. We supply everything you will need so long as we
have it! Below is a list of typical supplies you may need for a foster pet.
•

Collar

•

Toys

•

Leash

•

Towels

•

SHS tag

•

Food

•

Dog Crate

•

Medication

•

Comfy blanket

•

Litter

•

Dog bed

•

Potty Pads

•

2 bowls for food and

•

Medical supplies

water
6. Once you have your supplies set up and your foster pet is ready to go, you will be
ready to take them home and get them settled in!
7. From here, it will depend on the specific needs of your foster pet on how long
they will need to be in foster and what policies and precautions you will need to
take.
a. For Puppies and Kittens, please see the section going over the protocol
for them.
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b. For medical/veterinary needs, please expect a check-up email or text
every week from the foster coordinator and/or the clinic to see how your
foster pet is doing.
c. For behavioral needs, please expect a check-up email or text every week
from the foster coordinator to see how your foster pet is doing.
8. If your foster pet needs to be spayed/neutered, have surgery or a veterinary
check-up,

you

will

be

instructed to contact the
clinic in order to make that
appointment.
specifically

Unless

instructed

to

contact the clinic about a
veterinary concern, please
do not contact them and
instead notify the Foster
Coordinator,

who

will

facilitate the next step.
a. Please be aware that our clinic is open Monday through Thursday
between 8:00 am and 5:00 pm. Spay/neuter appointments are set for
Mondays and the drop off time for foster pets is between 7:45 am and 8:15
am. You will need to pick up your foster pet in the evening of the same
day unless otherwise stated. Other surgeries are set for Thursdays, same
drop off time. Veterinary check-ups will be set for Thursday during the
day. If you are unable to make arrangements for these times, the animals
you can foster may be limited.
9. If your foster pet requires vaccines, please contact Axton via email at
axton@spokanehumanesociety.org or the foster phone at (509) 847-5591. Please
do not contact the clinic for vaccination appointments.
10. You will receive a checkup email once a week. You are required to respond to
this email within 48 hours. If email is not the best way to reach you, please notify
the foster coordinator and we can discuss the best way to go about touching
base once a week.
a. Failure to communicate with the foster coordinator will result in a writeup and/or termination.
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11. Once your foster pet is cleared medically and behaviorally, they will be ready for
adoption! Once they are ready to be adopted, the foster coordinator will contact
you and let you know what the next step is at that point.
a. Puppies and kittens are almost always taken up to our adoption centers,
either Bark: A Rescue Pub on North Washington Street or the Everyday
Adoption Center inside of the PetSmart on Newport Highway.
b. For animals who are ready to be adopted from their foster home,
potential adopters will contact the foster coordinator and then they will
contact you to facilitate a meeting.
c. Some animals may return to the shelter or an adoption center depending
on the situation.
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FOSTER PET CONCERNS
During the time you are fostering an animal, if you have any concerns, please send a
text to the foster phone at (509) 847-5591. If you text between 6:00 pm and 9:00 am,
your text will not be answered until the following day. For that reason, if you have an
emergency, please call instead of texting.
Emergencies

Non-Emergencies*

Uncontrolled hemorrhaging (bleeding)

Scheduling spay/neuter appointments

Respiratory distress (labored breathing, Scheduling vaccine appointments
blue/gray/purple mucus membranes /
difficulty oxygenating)
Seizures

Adoption fees/process questions

Uncontrolled vomiting or profuse bloody Diarrhea
vomit
Profuse blood in stool (fresh) or black Infrequent vomiting
stool (melena)
Broken limb(s)

Sneezing and/or coughing which may or
may not include green/yellow discharge

A major dog fight (resulting in severe Congestion
punctures/crush

trauma/or

which does not restrict

other breathing

wounds)
Any other injuries or health concerns Any other health concern that is not
that require immediate veterinary care life-threatening
*You still need to inform the foster coordinator of these concerns; but it can wait
until normal working hours so that we can facilitate appropriate veterinary evaluation.
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Scheduling Appointments
Foster animals are required to return to the shelter every two weeks for vaccinations,
deworming, weight check and health exams. Some fosters may also need to be
spayed/neutered or have specialty surgery prior to adoption.
Recheck times depend on the type of care they need.

Spay/Neuter Appointments
Spay/Neuter appointments are set for Mondays and drop off time is between 7:45 am
and 8:15 am.
To

schedule

a

spay/neuter

appointment,

please

email

the

clinic@spokanehumenasociety.org.

General Rechecks and Vaccine Appointments
General rechecks for minor medical issues, vaccine/dewormer appointments, weight
check and general health exams can be scheduled 7 days a week between 11:00 am
and 5:00 pm.
To schedule a general recheck or a vaccine appointment, please contact the foster
coordinator at axton@spokanehumanesociety.org or text (509) 847-5591.

Veterinarian Recheck Appointments
Unless specifically instructed to schedule a veterinarian recheck by the clinic or the
foster coordinator, please first contact the foster coordinator with any medical or health
concerns you have.
Veterinarian rechecks are typically scheduled on Thursdays between 8:00 am and 5:00
pm.
To schedule a veterinarian recheck, email the clinic@spokanehumenasociety.org.
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Spay/Neuter Instructions
Requirements for Spay/Neuter
Animals must weigh 2 pounds and be at least 8 weeks old before they are able to be
spayed or neutered. Animals must not be vomiting, have diarrhea, kennel cough, an
upper respiratory infection (URI) or any other health condition that the veterinarians
have not evaluated prior to spay/neuter.

Setting the Appointment
To schedule an appointment with the SHS clinic, please email them at
clinic@spokanehumanesociety.org at least 2 weeks in advance of the date they need
to be altered for. Please do not call to set appointments, as the clinic phone is extremely
busy and it can result in phone tag. For that reason, email is typically the quickest and
easiest way to get an appointment scheduled. In some cases, spay/neuter
appointments may be set for you.
Spay/Neuter appointments are almost always set on Mondays and the drop off time is
between 7:45 am and 8:15 am.
Please be aware that failure to make or show up for appointments will result in
dismissal as a foster. Please add the dates to your calendar as soon as they are made
so that you do not forget them. You are responsible for transporting your foster pet to
and from the appointment.

Preparing for Surgery
Please do not feed your pet after midnight, the night prior to sterilization surgery.
Please allow free choice access to water at all times.
Puppies and kittens under 6 months of age may receive a very small amount of food
prior to surgery.
•

For puppies, this can be no more than 1 Tablespoon (canned or kibble).

•

For kittens, they are allowed 5 – 10 small kibbles or 1 teaspoon of canned food.
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After Surgery
Be prepared to take your foster home the first night post-operatively for observation.

EATING AND DRINKING
Your foster pet may not be hungry tonight or tomorrow. You may offer a small amount
of food and water a couple of hours after getting home. If they can keep that down, feel
free to offer more. Tomorrow morning you can go back to normal feeding and
watering.

ANESTHESIA
Your pet may be drowsy for the next 24-48 hours. They may shiver, have an upset
stomach (vomiting and/or diarrhea), etc. This is considered normal AS LONG AS they
are not lethargic for more than 24 hours after surgery and do not have continued
vomiting and/or diarrhea.

ENVIRONMENT
Tonight, keep your pet warm in a dark, small, quiet and more confined area where they
can be monitored for the next 24 hours. Do not allow them to be running, jumping,
swimming, or other strenuous activity for the next 7-14 days. You can walk dog on a
leash for potty breaks in order to prevent them from being too active in the yard.
Pets should be kept indoors to minimize exposing the wound to debris, dirt, germs, etc.
ALL pets need to be kept indoors for the next 24 hours (preferably 48 hours) after
surgery to help them regulate their body temperature. Because of the anesthesia, they
will not know if they are too hot or too cold and thus will not know to move
environments if they become too hot or cold.
Keep all females away from intact males for 10-14 days for healing. If the male tries to
mount the female, it can rip their internal sutures. ALSO keep recently neutered males
away from intact females for 30 days to avoid unwanted pregnancy.
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PROTECTION AGAINST INFECTION
IMPORTANT – prevent your pet from licking or chewing at the incision site. This will
lead to infection or the site reopening. We HIGHLY recommend an e-collar (cone)
(especially for dogs) to prevent licking. We have e-collars available here, as do most vet
clinics and pet stores.
Do not bathe your pet for 10-14 days. Do not allow your pet in or around water or
snow. Make sure the incision stays dry.

INCISION MONITORING
Check your pets’ incision 1-2 times a day. If it looks inflamed, red, is warm to the touch,
or there is discharge from the incision text the foster coordinator at (509) 847-5591. If
you notice any other abnormalities that you feel may not be right, please text as well.
•

MALE DOGS: Scrotal incisions are left open to drain. Some discharge is normal.
Pre scrotal incisions are closed. Swelling and redness should be minimal.

•

FEMALE DOGS/CATS: The incision will have dissolvable sutures that will heal
and absorb on their own. Dissolving of sutures may take up to 2-4 months. All
sutures are internal and should not be able to be seen by you.

NOTE: Your pet has received a small green tattoo on their belly or inner thigh to prove
sterilization.
If there are any concerns post-surgery, text the foster phone at (509) 847-5591. If you
feel that your foster pet’s life is in danger, please call the foster phone instead,
regardless of the time.

Ready for Adoption
Once your foster is recovered from their spay/neuter surgery, they will most likely be
ready for adoption! The foster coordinator will give you instructions on how to proceed
with the next step at the time of surgery.
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Foster Policies
Spay/Neuter and Vaccination Policies
Some pets placed in foster care still need to be spayed/neutered and vaccinated. If you
receive an unaltered pet, we request that you schedule an appointment with the SHS
veterinarian(s) via the clinic by calling (509) 467-5235 ext 219. Please call the clinic
approximately 2 weeks prior to when you need the appointment made. If you leave a
message, they will return your call to set the appointment. Failure to make
appointments will result in appointments being made for you. Failure to show up for
appointments will result in dismissal as a foster. You will be responsible for transporting
the pet to and from the appointment. For those fostering puppies or kittens, be
prepared to take your foster home the first night post-operatively for observation. The
Foster Coordinator will advise you of next action steps the day after surgery, i.e., how we
will facilitate placing your foster up for adoption.
Animals must weigh 2 pounds and be at least 8 weeks old before they are able to be
spayed or neutered. Animals must not be vomiting, have diarrhea, kennel cough, an
upper respiratory infection (URI) or any other health condition that the veterinarians
have not evaluated prior to spay/neuter. Please do not feed your pet after midnight,
the night prior to sterilization surgery. Please allow free choice access to water at all
times. Puppies and kittens under 6 months of age may receive a very small amount of
food prior to surgery. For puppies, this can be no more than 1 Tablespoon (canned or
kibble). For kittens, they are allowed 5 – 10 small kibbles or 1 teaspoon of canned food.
No animals can be adopted before being spayed or neutered.

Covered Expenses
Basic medical expenses for each foster pet that comes into your care will be covered
by Spokane Humane Society, provided that an authorized SHS representative has
approved the medical expenses and the care is provided by the SHS clinic and its
veterinarians.
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In the case of a foster pet requiring emergency medical care due to negligence on
the part of the foster parent, you may be held responsible for some or all of the
cost of the care.
We will provide a collar, leash, and food for each SHS dog that comes into your care. We
will also offer donated items, as available, for use by the foster. Crates can be lent to
fosters and must be returned to Spokane Humane Society when the foster animal is
adopted or returned. Any other unused supplies must also be returned at time of
adoption or at time of the animal being returned to the shelter.
SHS appreciates the foster's willingness to donate toward the pet's general expenses,
such as food, treats, cleaning supplies, toys, chews, etc. however, we are more than
happy to supply anything you may need. Please keep in mind that you cannot change
the food your foster pet is eating, especially if they are on a prescription diet.
You will not be reimbursed for anything you purchase for your foster animals unless
specifically approved by the foster coordinator. This agreement must be in writing and
cannot be done verbally.
Below is a list of common items you will receive when fostering for us:
•

Collar

•

Toys

•

Leash

•

Towels

•

SHS tag

•

Food

•

Dog Crate

•

Medication

•

Comfy blanket

•

Litter

•

Dog bed

•

Potty Pads

•

2 bowls for food and water

•

Medical supplies

Blankets, towels, tags, leashes and collars are all items that may get lost or destroyed
during your foster term. They are also items that we receive in abundance here thanks
to our wonderful community who donate them in great amounts. However, dog crates,
food, medication and medical supplies will be logged to your foster file and we expect
that they will be returned with the animal.
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We generally send you with enough food and medication to last two weeks. If you are
running low on supplies, please contact the foster coordinator to arrange a time to pick
up more supplies. We may need time to have a prescription refilled or buy food that we
may be out of.
Once it is available, you may pick it up at any time during our operating hours. We
always have blankets, litter, food bowls and potty pads available for you to pick up
anytime; you do not need to call ahead for those things.

Bite Policy
As per the regulations set forth in the state of Washington, any and all animal bites that
have broken skin and result in bleeding must be reported to the Spokane City
Department of Health (Spokane Regional Health District). In the event that an animal
you are fostering bites a person, you are required to report that bite to the foster
coordination WITHIN 24 HOURS or risk termination as a foster. The foster coordinator
will then need to ask you the pertinent information to fill out a bite report sheet. You
can also go into the shelter to fill out a bite report.
Animals that have bitten are required to adhere to a 10-day bite quarantine, in which
they are not allowed to be in public spaces under any circumstances. i.e. no walks
around the neighborhood, vet visits or play groups. If you feel you are unable to
complete the quarantine in your home for any reason, you may transport the animal
back to the shelter where we will hold it for the quarantine period.
In the event of a bite you will be instructed to visit a nearby urgent care for medical
attention no matter how large or small the wounds are. If you have health insurance,
please go to the nearest facility of your choice. Any out of pocket expenses you incur
after your insurance pays can be submitted to SHS for reimbursement. Please haven
an itemized bill from the facility that includes the amount owed. If you do not have
health insurance, please visit one of the facilities listed below. You may have the bill
submitted to the foster coordinator for potential reimbursement.
•

Concerta (formerly us HealthWorks) 9222 N. Newport Hwy, Suite 1, Spokane WA
99218

•

Rockwood Clinic
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•

Franklin Park Urgent Care-5904 N. Division St., Spokane WA, 99208

In the event that you incur expenses due to being bitten by a foster animal, please
contact the foster coordinator in order to facilitate a reasonable resolution to the
situation.
Please remember that just because an animal bites somebody does NOT mean they
are automatically going to be euthanized. Accidents and mistakes happen! We stress
that bites must be reported as it is a state law, but it can also help us place an animal
into an appropriate environment in the future. If a dog nips at your children’s ankles,
they may not be a good fit for a home with children. If a cat bites whenever they are
picked up, we can advise potential adopters of that. Bites are taken case-by-case to
determine what the best course of action is. With the exception of severe cases, most
bites do not significantly impede the adoption of an animal.

Bite Quarantine
If an animal bites and breaks skin, they must be quarantined for 10 days. This means
they cannot leave the house, go on walks or interact with people in any capacity aside
from being fed and watered. If you are unable to complete the bite quarantine in your
home, we can complete the quarantine at the shelter.

Communication
While you have a foster pet, you will receive an email from the foster coordinator every
week, typically on Saturday, checking up on your foster pet. It is required that you
respond to this email in some way. You may text, call or come in to the shelter as well,
so long as you communicate with the foster coordinator about your foster pet.
Failure to respond to communication from shelter staff within 48 hours will result in a
write-up and/or termination.

Vacations
If you are going to be away from your home for an extended period of time and thus
be unable to care for your foster pet, please contact the Foster Coordinator and make
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arrangements for the care of your foster pet. Only approved SHS Foster Parents can
take care of SHS foster pets.

Social Media as a Foster
At SHS we prohibit fosters from promoting their foster animals for adoption. However,
we understand that social media is a big part of everyday life. It is okay for you to post
pictures of your foster animals to your social media timelines as long as you are not
advertising them as for adoption.
For example: You CAN post a picture/video of your foster animal doing something cute.
If anyone asks about their adoption status and they are not yet available for adoption,
please direct them to watch our website (https://spokanehumanesociety.org/adopt/)
and the animals will be posted there once they are available. If your foster animal is
available for adoption, please send them the specific link to the animal on our website
and direct them to contact the foster coordinator directly in order to set up a time and
a place to view the animal.
You CANNOT post about an animal you are fostering and mention that they are
available for adoption, their adoption price, or any other information that would be
considered advertising.
If you have information you want to convey in their adoption profile, please feel free to
privately message the foster coordinator. They will add it to the animal’s biography at
their discretion.
The shelter will create posts to advertise our animals on our social media pages that
you are free to share once the animals are available for adoption.
Adoptions are handled by SHS staff only. You cannot hold an animal for anyone. You
cannot promise the animal to anyone for adoption. When the animal is available for
adoption, please direct any interested parties to our website, where they can see where
the animals will be available and their adoption fee. If they are interested in said animal,
they can adopt them from the location listed or contact the foster coordinator directly
for more information.

Benefits For Our Fosters
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As a foster parent with the Spokane Humane Society, you are entitled to certain
benefits within the shelter. You will receive a 25% discount off of all retail items in the
store, excluding volunteer T-shirts and clearance items. You are also eligible for one free
adoption per fiscal year after your first 250 logged hours of service. If you are a family
with multiple foster parents, you are eligible for one free adoption for the household as
a whole, not for the individual people in the household.
Example: If you were to adopt an animal on the 25th of May this year, you would not be
eligible for another free adoption until May 25th of the following year.
You must still go through the typical adoption process once your foster animal has
been cleared for adoption, including any and all paperwork, fees or other requirements.
Once you have adopted the foster animal, SHS no longer pays for any expenses, care or
supplies you may need. Once adopted, your former foster animal is now your sole
responsibility. If for any reason the adoption does not work out, please contact our
Intake Office and we will gladly take the animal back into the shelter for any reason.
Please see the Adoption Process section for more information.

Foster Animals and Children
The following protocol should always be followed regarding children in the house:
•

Do not under any circumstances leave a child under the age of 16 unattended
with any foster animal.

•

For Foster Dogs: Do not leave bones or toys around the house when children are
present and be cautious and observant when children are eating if the dog is in
the room.

•

For Foster Dogs: The dog must be in a crate or separate room while the dog is
eating to prevent accidents if there are children under the age of 16 in the home.

•

For Foster Dogs: Children under the age of 16 will not walk/interact with the dog
unless supervised by an adult.

•

For Puppies and Kittens: Supervision of children is vital to avoiding any
accidental injury to young puppies/kittens. Young animals are extremely fragile
and children do not possess the fine motor skills required to use the amount of
caution needed when handling such small animals. Children are allowed to
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interact with puppies and kittens, however, please monitor all interactions
between children and young animals.
•

Please note whenever a child is in the house with a dog or cat, the child is at risk
of being accidentally knocked over, scratched, bitten, etc. It is very important
that all interactions between a SHS foster pet and a child must be supervised
and managed with caution.

•

Should you have ANY concerns or feel uncomfortable with a situation between
a SHS pet and a child, contact your SHS Representative right away. We will have
you return the pet immediately.

Risk of Property Damage
As a foster of Spokane Humane Society, you must recognize and acknowledge that
there are certain risks of property damage and you agree to assume the full
responsibility for any damages to or loss of property which you may sustain as a result
of fostering an SHS pet.
Spokane Humane Society is NOT responsible for the potential damage done to your
property as a result of fostering for us.

Risk of Physical Harm
Although we always do our best to ensure that the foster animal we send you with is a
good fit for your ability, there is always the risk of physical harm while fostering. Things
such as tripping over the foster animal, getting knocked over or even bitten are always
a risk when you bring a new pet into your home.
However, Spokane Humane Society is NOT to be held liable for any such injuries,
including death, which may occur during your time as a foster.

Lost or Missing Foster Animals
In the event that an animal gets lost or goes missing, you must immediately notify your
Spokane Humane Society foster coordinator by sending a text and calling (509) 8475591. Do not email in the event of emergent/urgent situation. Failure to immediately
report a missing foster animal will result in immediate dismissal as a foster.
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You may be held responsible for paying for the fees associated with any of the care
that was performed on the foster pet if they become lost in your care.

Smoking
SHS has a strict no smoking policy around our animals. This includes cigarettes,
cigars, vape devices, e-cigarettes and/or marijuana. If you smoke inside your home, you
will not be eligible to foster with us. If you are outside with your foster animal, please let
them back inside before you smoke.

Legal and Illegal Drugs
All substances, legal and illegal, must be kept in a room that your foster pets have no
access to whatsoever. Prescription medication, over-the-counter medication, legal
substances (such as alcohol or marijuana), illegal substances and any other kind of
substance are extremely toxic, potentially fatal, to animals even in small quantities.
If a foster pet ingests a substance that is toxic to them and requires emergency
veterinary care, please notify the foster coordinator immediately, even if they are
not showing any symptoms.

Pet Medications
Do not EVER medicate any foster pet with any medication that the Spokane Humane
Society’s veterinary team has not prescribed or approved. This includes any and all overthe-counter pet supplements or medications. If you have a concern over the health of
your foster pet, contact the foster coordinator and they will advise you on how to
proceed, whether that is scheduling for our vets to evaluate the animal or another
course of action.
Medication instructions must be strictly followed. Do not ever deviate from the
instructions on the medication unless specifically advised by the veterinarians at the
Spokane Humane Society clinic. Do not ever stop a medication unless specifically
advised to by the Spokane Humane Society Clinic.
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Adoption Policies
Fostering a pet for Spokane Humane Society is not the same as adopting a pet. Your
job as a foster parent is not to find homes for the animals in your care; SHS staff will
handle that process. Your job is to care for the animals until they are available for
adoption.
Anybody interested in adopting an animal currently in foster who is not yet for adoption
(such as underage kittens/puppies) must wait until the animal is ready for adoption
before they are able to place any sort of hold on the animal. The hold process for
animals in foster is the same as it is for animals in the shelter.
The reason we are unable to place holds on animals prior to being available for
adoption is that we must spay/neuter, vaccinate, microchip and medically/behaviorally
clear all animals prior to adoption. During this time, an animal may become ill, pass
away or any other number of complications. Although rare, animals can have adverse
reactions to the sedative used during surgery which can cause them to pass away. For
that reason, we never promise an animal to anybody until they have been medically
cleared in the case that something happens prior to their being approved for adoption.
The following applies to animals in foster who are available for adoption directly from
foster. If your foster animal is not yet available for foster, no hold is able to be placed on
them.
Anybody interested in an animal who would like to place them on hold must pay half
of the adoption fee. For example, in order to place a hold on a puppy who costs $300, a
$150 hold fee will be required. Said fee covers a hold for up to 3 days. For example, a
hold placed on 08/14 will be good until half an hour before closing on 08/18. The
adoption must be completed by 08/18 or the hold is forfeit and the animal is placed for
adoption once more. A refund of the hold fee can be requested if the hold is rescinded
within 24 hours of placing the hold. Otherwise, the hold fee becomes a donation for
SHS.
Please see the section on the Adoption Process for more information on how the
adoption process itself works.
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Foster Phone
Please only contact the foster phone for non-emergency reasons between the hours of
9:00 am and 6:00 pm. If you need to schedule an appointment for vaccines, have a
minor health concern (such as loose stool without blood), or have any other questions,
please do contact the foster coordinator, but unless it is an emergency, it will need to
be done during work hours.

Emergencies
For emergencies, please call the foster phone immediately at (509) 847-5591.
Emergencies

Non-Emergencies*

Uncontrolled hemorrhaging (bleeding)

Scheduling spay/neuter appointments

Respiratory distress (labored breathing, Scheduling vaccine appointments
blue/gray/purple mucus membranes /
difficulty oxygenating)
Seizures

Adoption fees/process questions

Uncontrolled vomiting or profuse bloody Diarrhea
vomit
Profuse blood in stool (fresh) or black Infrequent vomiting
stool (melena)
Broken limb(s)

Sneezing and/or coughing which may or
may not include green/yellow discharge

A major dog fight (resulting in severe Congestion
punctures/crush

trauma/or

which does not restrict

other breathing

wounds)
Any other injuries or health concerns Any other health concern that is not
that require immediate veterinary care life-threatening
*You still need to inform the foster coordinator of these concerns; but it can wait
until normal working hours so that we can facilitate appropriate veterinary evaluation.
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Other Policies
You are responsible for the safety of each foster pet that comes into your care and for
the safety of other pets and people your SHS foster pet comes into contact with.
If you need to return a pet to Spokane Humane Society’s care, for any reason other than
an emergency situation, enough forewarning is necessary for SHS to locate a new foster
home placement or make boarding arrangements for the pet. This process may take a
week or more, depending on the pet and the number of other pets in foster care or
boarding. Please give us as much notice ahead of time as possible.
Spokane Humane Society retains the right to remove a foster pet from your care at any
time for any reason.
SHS and its staff cannot guarantee actions or disposition of any fostered animal placed
into foster care. Please understand that reasonable effort has been made to assess the
disposition of each pet released to SHS beforehand, however, being living animals, your
foster pet may act unpredictably in any given situation. Therefore, you must take
necessary precautions to prevent accidents and guard against unpredicted actions by
any fostered pet in your care.
You must take adequate care of any fostered pet in your care by providing nutritious
food, plentiful water and adequate shelter.
You must notify Spokane Humane Society if any foster dog in your care needs
veterinary care such as vaccinations, routine testing and/or a refill of medication or
treatment for any illness. You must keep track of these dates and contact the Spokane
Humane Society Foster Coordinator with enough forewarning to set up a time and
date for these procedures to be done.
At no time will you allow any foster pet to be a nuisance to people or other animals.
You must keep any fostered pet in your care safely confined inside your house when
the animal is not with you or an adult member of your family. At no time will your foster
pet be left outside unattended for any period of time. At no time will any foster pet be
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placed outside on a tie-out or chain (in a yard, in front of café, store, etc.) without direct
supervision at all times.
At no time will any foster pet be left unattended in a car for extended periods of time.
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Write-Ups and Termination
In order to maintain proper care of the animals in our foster care program, we have
outlined some examples of situations that can result in write-ups or termination. These
policies are applied at the foster coordinator’s discretion.

Any of the following will result in a write-up
•

Violation of any of the policies in this handbook

•

More than one no-call/no-show to any appointment

•

Repeated failure to log volunteer hours

•

Repeatedly failing to schedule within vaccine and deworming protocol
requirements

•

Making a non-emergency call to the foster coordinator after 6:00 PM or before
9 AM

•

Major dog fights

•

Not following instructions for medication or diets

•

Failure to return borrowed supplies (crates, dishes, litter boxes)

•

Not responding to messages from shelter staff within 48 hours

Any of the following will result in immediate dismissal as a foster
•

Repeated violation of the policies in this handbook or a violation of any policy
that warrants immediate termination

•

Death of an animal either an SHS animal or your own, due to abuse, neglect or
any other preventable reason

•

Seeking outside medical care for the foster animal without making every
reasonable attempt to contact SHS staff

•

Failure to return fostered animals when asked

•

Inappropriate or rude behavior to any SHS staff, volunteers or affiliates

•

Sending an animal home without the adopter first completing the adoption at
the shelter

•

Losing an animal and failing to report the loss to SHS in a timely fashion

•

Repeated instances of losing animals

•

Failing to report a bite within 24 hours
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The Adoption Process
The needs of an animal dictate the length of time a foster home is needed. For the most
part animals fall into one of three categories; medical, behavioral and animals that are
too young for the shelter. Typically, if you have an animal that is too young or an animal
that needs medical care, they will return to the shelter for adoption and staff will handle
the rest. Effectively, they will go through the same adoption process as all other animals
in the shelter. If you have an animal that has been sent out for behavioral reasons
however, it is very likely that you will be asked to keep that animal safe in your home
until they are adopted. In this case, the adoption process is as outlined below.
For the first few weeks of fostering the animals will be removed from the website to
allow them time to adjust to their new space and create routine without interruptions.
Use this time to set boundaries and begin training. When you think they have had
enough time to adjust, you may reach out to the foster coordinator and ask them to
change their status to “Available” on the website. From here on out, potential adopters
will contact the foster coordinator to express their interest. If they might be a good fit,
the foster coordinator will pass their information along to you, so that you may give
them additional details about the foster animal as needed. If they would like to meet
your foster animal, you may set up a time and a place to meet the prospective adopters.
You are more than free to bring your foster animals to the shelter for said meetings, in
fact, we encourage for you to do the meeting at the shelter! If they need to do a meet
and greet with another dog or a cat test, it must be done with kennel staff at the shelter.
From there, if they decide they would like to adopt, there are two options.
If they are ready to adopt the animal they’re interested in immediately, they can come
to the shelter to process the adoption paperwork. They MUST do this before they are
able to take the animal home. Once processed, you may bring the animal to the shelter
for them to take home, or you may meet them somewhere to transfer the animal into
their care. Ensure that they have the adoption packet, with the paperwork and
everything that they receive once they adopt before you release the animal into their
care.
The potential adopter may place the animal on a 3 day hold at half the adoption fee.
For an adult dog between 1-7 years, the hold fee is $75 for 3 days. . Said fee covers a hold
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for up to 3 days. For example, a hold placed on 08/14 will be good until half an hour
before closing on 08/18. The adoption must be completed by 08/18 or the hold is forfeit
and the animal is placed for adoption once more. A refund of the hold fee can be
requested if the hold is rescinded within 24 hours of placing the hold. Otherwise, the
hold fee becomes a donation for SHS.
The animals can never go home with their adopter until they have shown you proof
that the animal has been adopted (proof of adoption includes the animal’s shelter
paperwork and adoption packet).
In the case of puppies and kittens, anyone interested in them must wait until they are
available for adoption and have been brought to the shelter, one of our adoption
centers (PetSmart’s Everyday Adoption Center or Bark: A Rescue Pub), or an
offsite/onsite event. From there, they may place a hold on the animal they are
interested in for up to three days at half the adoption cost. The adoption may also be
done at that time if they are ready to take the animal home immediately.
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How to Calculate and Log Your Hours
How To Calculate Your Hours
Please log your hours at least once a week, but absolutely no later than the end of the
month.
Keep track of the time you spend socializing, cleaning and transporting your foster pets
as these all contribute towards the total amount of time you may log.
Please keep in mind that the maximum number of hours you can log per day is 8,
regardless of the number of animals you are fostering. This is to help create balance
in the system. Some animals may require significantly more or less time spent
socializing, cleaning or transporting.

Bottle Fed Puppies/Kittens (0 days-Weaned)
You may log up to a maximum of 8 hours a day.

Puppies and Kittens (Weaned-8 months)
You may log up to 3 hours per animal per day, up to a maximum of 8 hours a day.

Adult Cats (8 months+)
You may log up to 2 hours per animal per day, up to a maximum of 8 hours per day.

Medical/Behavioral Animals (Any age)
You may log up to 5 hours per animal per day, up to a maximum of 8 hours per day.

Example
Cleaning

Daily

2 Hours

30 Minutes

Weekly

18 Hours

3.5 Hours

1 Hour

22.5 Hours

Monthly

72 Hours

14 Hours

1 Hour

87 Hours
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Tota l

Socializing

2.5 Hours
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How To Log Your Hours
1.

Visit www.spokanehumanesociety.org

2. Click on the “Volunteer” tab
3. Click on “Volunteer Log In”
a. Or you can use this link:
https://app.betterimpact.com/Login/LoginNoSearch/?agencyGuid=7625
470b-63d8-486b-9c0a-ec709137a9cf
4. This should open another window for you (If not, check whether you have
popups blocked in your browser).
5. Insert the username and password you set when you submitted your application
6. Once logged, in click on the “Hours” tab
7. Enter the amount of hours you calculated for the day, week or month depending
on your preferred way to log hours
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Puppy and Kitten Protocol
Shelter Visits
There is a lot to consider before fostering puppies or kittens. Sure, they’re cute as a
button but there is a lot of special care that they require. Puppies and kittens must
come in to the shelter every 2 weeks once they reach 4 weeks of age for vaccines and
dewormer. These schedules are fairly strict, as young animals have very weak immune
systems and are much more susceptible to disease. Not only that, but if they do get ill,
they are affected much worse than an adult dog with a stronger immune system. See
Appendix for the schedule for puppy and kitten vaccines and dewormer.

Quarantine Period
Due to their susceptibility to disease, puppies and kittens should be quarantined from
other dogs and cats for 14 days. We do not require a strict quarantine for most puppies
and kittens, although in some cases where the puppies or kittens may have been
exposed to a communicable disease, we do require a strict 14 day quarantine from
other dogs and/or cats.
Quarantine in this context requires that no transmission between your dog/cat or the
puppies/kittens occurs. This means the puppies/kittens be kept in an entirely separate
room with their own set of blankets, towels, beds, food and water bowls, etc. Thoroughly
clean and disinfect the room each day. Wash all supplies in the room the
puppies/kittens are being kept. Do not use the same supplies for your own animals
even after being washed in order to prevent transmission of especially hardy diseases
that may not be killed used conventional washing techniques.
Puppies are not to be let loose in common areas (apartment complex yards, parking
lots, dog parks, etc.) unless they are adequately vaccinated. They must be transported
in a carrier to and from the shelter and should not leave the house for any other reason.
Puppies cannot go out into your yard unless you have lived in/owned your home for at
least 5 years and can guarantee that no dog with parvovirus has contaminated the
lawn. If you live in a community setting, such as an apartment or condo, puppies cannot
leave your home to have contact with community areas whatsoever due to the risk of
disease transmission and environmental shedding. Parvovirus is the largest risk to
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puppies in our community; this virus can also travel into homes on items that act as
“fomites” – shoes, clothing, food/water bowls, hands, etc. Be mindful to change your
clothes/shoes and wash your hands when interacting with neonates.
Puppies and kittens with their mother should be quarantined from other animals the
entire time they are in foster. Pregnant and nursing animals can be very protective of
their babies. Young children should be monitored when interacting with mother
animals and their babies as well. Not only are pregnant/nursing dogs sometimes
protective, but young children may not be capable of being extremely gentle with very
young animals.
The reason for such strict guidelines and rules when it comes to puppies and kittens
are for various reason, but primarily to reduce the potential transmission of disease
between not only your pets to our puppies, but vice versa as well.
Although your animals may be fully vaccinated and healthy, that does not mean they
are not asymptomatic carriers of diseases. Shelter animals go through a lot of stress
which lowers their immune systems, as well as the fact that they may have never been
vaccinated in order to build up immunity to diseases your pets may be immune to,
whether that immunity comes from being vaccinated or from encountering a disease
but not becoming ill, thus building a natural immunity. Much like with the Covid-19
pandemic, many people become infected but show no symptoms and do not suffer
any negative health issues. However, they can still pass it on to people who may
become gravely ill with it. The same is true with your pets and ours. Although we do
our best to be transparent about any possibility of illness or contagious disease that
may be sent into your home, we cannot ensure the health of any animal we send into
your home. For that reason, we strongly recommend a quarantine period of 14 days to
monitor for signs of illness. Although this is not strictly enforced except in specific cases,
by not quarantining your animals from foster pets, you are accepting the risk of disease
transmission from our pets to yours.

Spay/Neuter
Once puppies and kittens have reached 8 weeks and 2 pounds, they are ready to be
spayed and neutered. You’ll be required to watch over them for the following 24 hours
as they recover from their spay and neuter surgery. You will receive an instructional
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handout from the clinic at this time that goes over the specific things to monitor for,
such as vomiting or diarrhea. Although rare, some animals can have adverse reactions
to the anesthesia used during surgery, just the same way people can. Monitoring after
their surgery is vital to catch a reaction early in order to treat it promptly.

Adoption
Once your foster pets have recovered from their spay and neuter surgeries, they are
ready for adoption! You will be instructed to bring them to one of three locations. Most
often they will go to our Bark: A Rescue Pub Adoption Center or our Everyday Adoption
Center inside of the PetSmart on Newport Highway. The reason we tend to send out
puppies and kittens up to our adoption centers and not house them at the shelter is
for the same disease transmission concerns noted above. Our adoption centers do not
typically house sick animals, but the shelter does. For that reason, we prefer to send
them where they are less likely to come in contact with diseases. Although we do our
best even in the shelter to minimize transmission of illnesses, it is not possible to
completely eradicate the chance of disease transmission.
From the adoption center, your foster animals will be adopted out into their new
forever home!
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Feeding: Nutrition for Your Foster
We provide all the food you will require for your new foster. Many will be on specific
prescription diets, depending on the medical condition we are treating, and we require
that you stick to our feeding plan. Do not change the food your foster pet is eating
without instruction from SHS staff.

Dietary Transition
You may also need to transition your foster dog/cat to different food depending on their
medical needs.

Day 1-2

Days 3-4

Days 5-6

Day 7

Some animals may react to a change in diet with diarrhea. If the diarrhea does not
resolve after the first 24-48 hours of a new environment or diet change, contact your
foster coordinator who will consult with our veterinary staff. Given the unknown history
of many of our animals, we will need to work with you to clarify the problem and
determine the next diagnostic steps (for instance, a fecal screen to rule-out parasites,
etc.)

Feeding Schedule and Quantity
Create a consistent schedule for feeding your foster dog. Feed at the same times every
day. Create a separate space for your foster dog to eat so they will feel comfortable. Do
NOT pet or try to interact with your foster dog while they are consuming a meal. If you
have other dogs at home, feed your foster in a separate room and close the door. This
will help prevent any arguments over food. Do not feed any “table scraps” or encourage
“begging”.
The quantity of food you provide your foster dog or cat will vary depending on weight,
age, activity level and reproductive status. Many of our dogs and cats will come with
specific caloric requirements already calculated (if we are re-feeding to increase body
weight or if we are feeding to lose weight in obese patients).
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General Feeding Guides
In general, you may follow the feeding guides listed below.
If the clinic staff gives you instructions that differ from those below, always follow
those instructions above all else.
If feeding twice a day, halve the amount on the guide per each feeding.
Pregnant and nursing mother animals can have free access to puppy/kitten food the
entire time they are pregnant and nursing.
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SCIENCE DIET PUPPY (2-12 MONTHS)
374 kcal/cup
Weight of Dog

Less than 4 months

4 to 9 months

10 to 12 months

2 lbs

1/2 cup

3/8 cup

1/3 cup

5 lbs

1 cup

7/8 cup

2/3 cup

8 lbs

1 and a 1/2 cups

1 and a 1/4 cups

1 cup

10 lbs

1 and a 3/4 cups

1 and a 1/2 cups

1 and a 1/8 cups

20 lbs

3 cups

2 and a 1/2 cups

2 cups

40 lbs

5 cups

4 cups

3 and a 1/4 cups

60 lbs

6 and 2/3 cups

5 and a 1/2 cups

4 and a 1/2 cups

80 lbs

8 and a 1/4 cups

7 cups

5 1/2 cups

100 lbs

9 and 3/4 cups

8 and a 1/4 cups

6 and a 1/2 cups

120 lbs

11 and a 1/4 cups

9 and a 1/3 cups

7 and a 1/2 cups

Please break up feedings for puppies into 3-6 small meals per day. Puppies who eat too
much all at once can become bloated, which can be life threatening. If puppies are
gobbling food and vomiting it back up, spread it across the floor or ask for a slow feeder.

SCIENCE DIET ADULT DOG (1 YEAR+)
363 kcal/cup
Weight of Dog

Amount per Day

5 lbs

5/8 cup

10 lbs

1 cup

20 lbs

1 and 2/3 cups

30 lbs

2 and 1/4 cups

40 lbs

2 and 2/3 cups

50 lbs

3 and 1/4 cups

60 lbs

3 and 2/3 cups

80 lbs

4 and 1/2 cups

100 lbs

5 and 1/3 cups

120 lbs

6 and 1/4 cups
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NATURE’S DOMAIN SALMON AND SWEET POTATO
336 kcals/cup
Weight

6-12 Weeks

3-4 Months

5-7 Months

8-12 Months

12+ Months

3-5 lbs

¾ cups to 1

¾ cups to 1

2/3 cups to 1

½ to ¾ cups

½ to 2/3 cups

and ¼ cups

cup

cup

1 and ¼ cups

1 cup to 1 and

1 cup to 1 and

¾ to cups to 1

1/3 cups to 1

to 2 cups

3/4 cups

2/3 cups

and 1/3 cups

cup

2 cups to 3

1 and ¾ cups

1 and 2/3 cups

1 and 1/3 cups

1 cup to 1 and

and ¼ cups

to 3 cups

to 2 and 2/4

to 2 and ¼

2/4 cups

cups

cups

5-10 lbs
10-20 lbs

20-30 lbs

3 and ¼ cups

3 cups to 4

2 and ¾ cups

2

to 4 and 1/3

cups

to 2 and ¾

cups

cups

cups

cups

3 cups to 3

2 and 1/3 cups

and 2/3 cups

to 3 cups
3 cups to 4

cups
30-40 lbs

4

and

1/3

cups to 5 and

4 cups to 5

3

cups

cups to 4 and

½ cups
40-60 lbs

80-100 lbs

2/3

1/4

1 and ¾ cups

3

to 2 an 1/3

to

½ cups

5 and ½ cups

5 cups to 6

4 and ½ cups

3

to 7 and ½

and ¾ cups

to 6 and ¼

cups

cups

cups

6 and ¾ cups

6 and ¼ cups

5 cups to 6

4 cups to 5

to 8 and ½

to 7 and 2/3

and ¼ cups

cups

cups

cups
2/3

6 and ¼ cups

5 cups to 5

9

to 7 and ¼

and ¾ cups

cups
60-80 lbs

and

and

7

and

cups
cups
100-125 lbs

125-150 lbs

150-175 lbs

to

and

2/3

to

5

cups

cups
7 and ¼ cups

5 and ¾ cups

to 8 and a ½

to 6 and ¾

cups

cups

8 and ½ cups

6 and ¾ cups

to 9 and ¾

to 7 and ¾

cups

cups

9 and ¾ cups

7 and ¾ cups

to 11 cups

to 8 and ¾
cups
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SCIENCE DIET KITTEN
565 kcal/cup.
Weight of Cat

Less than 4 months

4 to 6 months

7 to 12 months

1 lbs

1/4 cups

2 lbs

1/3 cups

3 lbs

1/2 cups

3/8 cups

4 lbs

5/8 cups

1/2 cups

6 lbs

3/4 cups

2/3 cups

1/2 cup

8 lbs

7/8 cups

2/3 cup

10 lbs

1 cup

3/4 cup

12 lbs

7/8 cup

14 lbs

1 cup

16 lbs

1 and 1/8 cups

SCIENCE DIET ADULT (1+ YEARS)
502 kcal/cup.
Weight of Cat

Amount per Day

4 lbs

1/4 cup

6 lbs

3/8 cup

8 lbs

1/2 cup

10 lbs

1/2 cup

12 lbs

5/8 cup

14 lbs

2/3 cup

16 lbs

3/4 cup
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FEEDING CONCERNS - PATIENTS REQUIRING IMMEDIATE MEDICAL EVALUATION
•

Neonatal kittens (up to 8 weeks of age) or puppies who have not eaten in 6 hours.

•

Kittens or puppies between 2-4 months who have not eaten for 24 hours

•

Adult cats and dogs who refuse to eat greater than 48 hours (2 days).

•

Obese adult cats who refuse to eat greater than 24-36 hours (1-2 days) - these
are especially critical as they are at risk for developing hepatic lipidosis which is
a life-threatening condition that can cause liver failure and other metabolic
derangements.

•

Canine and feline patients who have lost >10% of their body weight in 1 months’
time.

•

Any patients, canine or feline, who display poor or no appetite coupled with
other significant signs such as URI, vomiting, diarrhea, weight loss, lethargy, and
inappropriate body temperature (fever or hypothermia).
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Contagious Diseases, Signs and Prevention
We at the Spokane Humane Society do our best to prevent the spread of disease with
thorough cleaning and regular vaccines. However, we are not always able to keep
animals from getting sick. By agreeing to take on a foster animal you face the risk of
spreading disease to any of your personal animals in your household. Below are
detailed descriptions of and procedures to help prevent the spread of common shelter
illnesses. These may act as guidelines to identify and prevent disease in both shelter
and public animals. The Spokane Humane Society cannot and will not treat or give
compensation to public animals that get sick via our foster animals. It is your
responsibility as a foster to keep your animals separate and prevent the spread of
disease. These are good basics to follow unless otherwise instructed by clinic or shelter
staff.
When bringing a new animal into your home, there are many factors to consider with
regards to isolation for the safety of your animals and decreasing the spread of disease
with you, the foster parent, as a fomite. We have listed the “cliffs notes” basics below.
•

Have a separate room or kennel space for your new foster pet

•

Employ good hygiene – Use exam gloves if preferred when working directly
with a particularly sick foster pet. Change clothes, shoes, & wash hands
between interaction with a foster pet and your own pets.

•

Use bleach at a 1:32 dilution of Accel (Rescue®) Concentrate for
cleaning/sanitizing between foster pets – to be used on floors, kennels,
food/water bowls, toys, etc. Carpeted and unfinished wooden surfaces cannot
be appropriately sanitized.

•

For specific medical concerns with a foster pet, we are happy to provide
additional resources with greater specific detail at your request.

Diseases/Illnesses
FeLV/FIV
These two acronyms are often confusing to cat owners, animal welfare staff and
members of the animal community at large.

These acronyms stand for “Feline

Leukemia Virus” (FeLV), and “Feline Immunodeficiency Virus” (FIV). Although caused
by distinct viruses, these diseases have similarities: both are contagious and incurable;
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both are more likely to be acquired by a cat that is allowed outside. Neither virus can
be passed to people or species other than cats. Both viruses can have “carrier states” –
where the infected cat does not have outward clinical signs and is able to pass the virus
to other cats.
FeLV is caused by a retrovirus that becomes part of the animal’s DNA. This virus is
transmitted when cats are in close contact with each other (typically “social
grooming” but also through direct inoculation – bites and scratches). FeLV breaks
down a cat’s immune system, leading to symptoms that include pale gums, yellow
color of the mouth and whites of the eyes, weight loss, and poor coat condition. The
disease can vary greatly between cats, having several distinct clinical presentations. It
can be dormant and not cause outward health issues in one cat, but may cause fatal
illness or cancer in another.
FIV has highly variable clinical signs that are similar to FeLV; these can include: fever,
anemia, weight loss, and diarrhea along with a high risk for secondary infections (URI,
etc.). FIV tends to be clinically less aggressive than FeLV. FIV is classically seen as a
disease of ‘male aggression’ from cats biting each other and is not as closely
associated with communal living as FeLV (less likely to be spread via passive social
contact, i.e., grooming behaviors). Cats most often seen with FIV are younger adults to
middle age. FIV has incorrectly been referred to as “cat AIDS,” however, this
comparison is just not accurate. Many cats with FIV will not progress to a clinical
stage, but more than likely FIV-positive cats go on to live a normal life, succumbing
instead over the course of their life to typical age-related disease.
We do not test for either of these conditions in our shelter population given the lowincidence of these diseases in the general population of cats worldwide. It is more
likely present in large-density outdoor colonies, and study data as to prevalence is still
being gathered.

Parvovirus
Parvo is a deadly hemorrhagic diarrhea virus. Lethargy, vomiting, diarrhea (usually with
blood), severe dehydration, and extreme weight loss are symptoms. Parvo virus is
extremely contagious via fecal oral transmission. This virus is exceptionally hardy –
often persisting for several years in the environment. The standard disinfectants and
cleaners do not kill this virus. We do euthanize the severe cases for this illness in a
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shelter setting. For the less severe, we work with our rescue partners to transfer these
cases for hospital treatment. Vaccination is essential to prevent severe disease.

Feline Panleukopenia
Feline panleukopenia is the feline parvo-like virus, causing lethargy, vomiting,
hemorrhagic diarrhea, acute respiratory and/or neurologic signs. As with canine parvo,
we do euthanize for this illness. This virus is highly contagious to other cats, with an
extremely high mortality rate, and is preventable with vaccination.

Canine Infectious Respiratory Disease Complex (Kennel Cough)
Refers to Canine Infectious Respiratory Disease Complex – a variety of organisms, both
bacterial and viral, that can cause clinical signs such as a dry, hacking cough, lethargy,
poor appetite, vomiting and/or ocular and nasal discharge. It is common for dogs in a
shelter environment to come down with kennel cough, and is similar to children
catching repeated colds at daycare. Typical treatment is supportive care, which
includes a quiet, warm, dry environment, plenty of fresh water, and fresh food.
Sometimes pets may require a stronger smelling food if they have some upper
respiratory congestion. Occasional antibiotics and anti-inflammatories and/or cough
tablets are warranted if fever, lethargy, loss of appetite, or green/yellow nasal or ocular
discharge. Treatment usually last 14 days. The organisms are only contagious to other
dogs, but can be spread by fomites (clothing, shoes, bedding, bowels, hands, shoes,
etc.).

Feline Upper Respiratory Infection (URI)
Caused by a variety of viral and bacterial organisms that cause clinical signs such as:
sneezing, ocular and nasal discharge, congestion, squinting, high fever, and lack of
appetite. Feline URI may only require supportive care while in a foster home. The
biggest factor compounding feline URI is stress. Avoiding stress in the shelter setting
is difficult and this often prolongs recovery or leads to recurrent illness/reinfection. Cats
with URI heal better and faster in a foster home where environmental stressors can be
managed. In cases where upper respiratory infection is worsening resulting in fever,
lethargy, green/yellow nasal or ocular discharge then a combination of antibiotics,
antivirals and ocular medications may be warranted. As with canine CIRDC (kennel
cough), feline URI is only contagious to other cats, but is also spread by fomites (clothes,
shoes, bedding, etc.). One particularly nasty organism in feline respiratory infections is
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Calicivirus (Calci). This virus causes signs as listed above, but also includes sores (ulcers)
on the tongue or in the mouth, hypersalivation (drooling), and significant oral pain. Due
to ulcers in the mouth, cats frequently stop eating and require much more aggressive
antibiotic and nutritional therapy. Occasionally cats may be on additional pain
medications if ulcers are present and may require oral-assisted feedings. In severe
cases a feeding tube is placed to facilitate appropriate calorie intake.

This virus is

HIGHLY contagious to other cats.

Ear Mites
Ear mites are tiny parasites that live in the ear canal, typically affecting only cats. They
cause intense itching, noted by scratching behind the ears, in front of ears, and violent
head shaking. Inside the ears you may see a crumbly, dark brown or black discharge,
which may smell bad (the discharge closely resembles coffee grounds). Ear mites are
contagious to other cats and can be spread via passive social contact. We treat those
animals affected with Revolution. If you think your foster pet has ear mites, please
contact the shelter.

Fleas
Fleas are an ectoparasite of the skin, typically causing infestation of an animal in large
numbers which can lead to clinical signs associated with allergic dermatopathy,
itching, anemia, and hair loss. Fleas also transmit tapeworms when swallowed during
an animals grooming process. If you are fostering an animal that has fleas, contact the
shelter for a flea treatment. Neonatal animals with fleas, those under 6 weeks of age,
we suggest a bath to help control any fleas your pet may have. Bathe pets in a mixture
of 1 part Dawn ® dish soap, 1 part lemon juice and 2 parts water. Use a toothbrush to
spread the mixture as a ‘bath’ on very small neonates – soaking them will cause
hypothermia. This bath may need to be repeated daily until the animal can receive the
appropriate parasiticide treatment.

Flea combs are also a good tool for manual

removal. For environmental control – please request a client handout from our foster
coordinator.

Ringworm
Ringworm is a fungus affecting the skin, typically characterized with crusting, itchy
lesions affecting the face and extremities of young animals with naïve immune
systems. This fungus is a disease of zoonotic concern – and transfer between people
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and animals of many species.

Typical treatment is topical medicated baths and

sometimes an oral medication. While this particular organism is often intimidating to
many, it is more successfully treated in a home environment; we can advise and provide
the appropriate precautions you can take in your home to avoid disease spread. Please
ask our foster coordinator for additional handouts, how to provide a setup in a home,
and our ringworm treatment protocol if you are interested in taking on these patients.
Treatment can be necessary for several weeks, but the end result is very rewarding!

TYPES OF INTERNAL PARASITES
Coccidia
A protozoal parasite that often causes bloody diarrhea, weight loss, and poor growth.
Typical treatment is an antiprotozoal. Coccidia is species-specific and NOT zoonotic.
For example, a dog will not give its particular coccidia species to a cat or to you.

Giardia
A protozoal parasite that causes intermittent diarrhea that is often very watery, mucoid
or bloody. Typical treatment is an antiprotozoal and an antibiotic. This parasite is
zoonotic, contagious between species, and is persistent in the environment.

Roundworms, Tapeworms, Hookworms & Whipworms
These are four different types of common internal parasites that can be found in a pet’s
fecal matter. Some of these are zoonotic (roundworms, hookworms) and often can be
transmitted between animals of different species. Severe infections can cause anemia
(pale gums), vomiting, chronic diarrhea, and weight loss. Tapeworm segments are
often visualized in stool as small, white, moving “grains of rice” and roundworms are
often visualized in stool as longer, moving “spaghetti strands.” If you notice your foster
pet has abnormal feces, or has developed diarrhea/unexplained weight loss, please
contact the shelter so that they may be treated with the proper deworming
medication. You may be asked to bring in a fresh fecal sample to the clinic.
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SYMPTOMS OF ILLNESSES
Dehydration
There are many reasons an animal may become dehydrated. To assess hydration in
your foster animal, gently pull the animal’s skin up and release. If the skin snaps quickly
back into place, within 1-2 seconds, the animal is hydrated. If it slowly falls back into
place or stays up for greater than 3 seconds, they are dehydrated and will need fluid
supplementation. Also, check the gums of the animal – if your finger slides easily along
the gum line, they are “moist” and hydrated. If your finger sticks to the gums, the
animal is “tacky” or “dry” and is likely dehydrated. Particularly for our feline patients, pay
attention to the litter box! Cats passing very hard, firm stools or infrequent stools, or
cats that seem constipated are often dehydrated. Please see the fecal scoring chart
included in the Appendix. Please contact the foster coordinator in order to set up an
appointment with shelter staff to learn to administer fluids and assess why the animal
might be dehydrated.

Diarrhea
Semi-soft or runny stool can be caused by many pathologies including parasites,
systemic illness, GI upset from foreign foods or medications, stress, etc. and should be
watched closely. If your foster pet’s stool (or urine) ever contains blood you need to
notify the foster coordinator as soon as possible during working hours. If you foster pet
is also vomiting, lethargic, and not eating, please let the foster coordinator know
immediately. If your foster is experiencing diarrhea that lasts more than one day, please
notify the shelter. It is also best to stick to feeding your foster whatever food was given
at the time of pick up as this will ensure that their digestion stays consistent and reduce
diarrhea associated with sudden diet change. Please see the Fecal Scoring Chart listed
in the Appendix of this handbook – communicating with shelter staff using a fecal score
will help us triage the severity and urgency of your fosters medical concern.

Regarding any of the Conta gious Disea se section, SHS is happy to provide
additional educational resources upon request, which will contain more
comprehensive information.
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Potentially Dangerous Substances
Chocolate/ Coffee

Can cause vomiting, diarrhea, hyperactivity, increased
heart rate, tremors, seizures and even death.

Alcohol

Can cause vomiting, drunkenness, coma and death

Marijuana

Can cause lethargy, excessive drooling, vomiting,
incontinence, tremors, seizures, coma and death.

Avocado

Can be fatal to birds and rabbits, can cause vomiting
and diarrhea in dogs

Macadamia nuts

Can cause temporary hind leg weakness, paralysis and
tremors in dogs.

Grapes/Raisins

Can cause kidney failure

Raw Yeast dough

Can cause load and drunkenness

Xylitol Products

Can cause seizures and liver failure. Check your
peanut butter label!

Onions/garlic

Can cause vomiting and red blood cell damage

Medication

Can be deadly to pets - only give medication
prescribed by vet!

Soaps/detergent

Can cause an upset stomach, drooling, vomiting
diarrhea. Severe oral burns and irritation to the
respiratory tract

Glue/ adhesives

Can cause upset stomach, some types of glue my
require surgery to remove if ingested

Mothballs

Can cause vomiting, lethargy seizures, hemolytic
anemia and death.

Antifreeze

Can be fatal (renal failure) to animals even in small
amounts

Gasoline

Can irritate skin and cause central nervous system
depression, vomiting, diarrhea, aspiration, drooling.

Lily of the valley, oleander

Can cause heart or liver failure.

rhododendron, azalea,
yew, foxglove, kalanchoe
Rhubarb leaves, shamrock,

Can cause kidney failure.

lillies, sago palms, cycad
palms, some mushrooms
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Corn plant, ribbon plant

Can cause abdominal pain, vomiting, depression,

and other Dracaena

weakness, drooling, loss of appetite, incoordination,

species

dilated pupils, difficulty breathing, and elevated heart
rate.

Castor Beans

Can cause renal failure, convulsions and death.

Human OTC/Prescription

Ibuprofen, tylenol, aspirin, estrogen analogs, etc. –

Medications

multi-organ toxicity, potentially circulatory collapse
and death.

Rodent / Insect Baits &

Can cause fatal hemorrhage/clotting disorders, liver

Anti-Pest

failure, seizures, gastric obstruction, and renal failure
(calcification of several organs).

Raw Food

Fish – Risk of salmon poisoning disease; other meats
can spread food-borne illness (Salmonella, E.Coli,
Campylobacter)

As a foster parent, you are responsible to removing any and all potential
household hazards from the room(s) you keep your foster pets in.

Additional Resources Regarding Household Hazards
•

ASPCA Poison Control
o

•

household-products

American Animal Hospital Association
o

•

https://www.aspca.org/pet-care/animal-poison-control/poisonous-

https://www.aaha.org/your-pet/pet-owner-education/askaaha/household-toxins/

American Veterinary Medical Association
o

https://www.avma.org/resources/pet-owners/petcare/household-hazards
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Emergencies
In the event of an emergency where you FEAR FOR THE LIFE of your foster animal,
always contact the direct foster line (509-847-5591) no matter the time of day.
Below are just a few examples of what qualifies as an emergency where animal
emergency protocol should immediately be followed. Trust your instincts; it is always
better to call when unsure!

Examples of Emergencies
Uncontrolled hemorrhaging (bleeding)
Labored breathing / Respiratory distress / difficulty breathing / stopped breathing
(abdominal effort, fast respiratory effort, blue gums and/or tongue)
Seizures, unconsciousness or coma
Uncontrolled vomiting or profuse bloody vomit
Profuse blood in stool (fresh) or black stool (melena)
Broken limb(s)
A major dog fight (resulting in severe punctures/crush trauma/or other wounds)
Seizures, coma or unconsciousness
Large open wounds / possible broken bones
Toxin* or poison ingestion (please check the list of Potentially Dangerous
Substances for examples)
Vomiting blood
Retching/trying to vomit with nothing coming up
Sudden collapse
Bleeding from mouth, nose, eyes
Hard, swollen, or painful abdomen
Inability to pass urine
Unable to stand, wobbliness or dragging of limbs
Sudden disorientation
Pale, white/gray gums
*A NOTE ABOUT TOXINS: – We NEED to know amount ingested (weight in ounces,
number of pills, etc.) In the case of rodent baits, we need to see the packaging to
know the specific type of toxin used in the bait as these drastically change our
treatment plans.
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Collecting Fecal and Urine Samples
On occasion, a foster animal in your care will need to have their urine and/or feces
checked for various health reasons. Below are instructions on how to properly collect a
fecal and/or urine sample from your foster pet.

How To Collect Fecal Samples
Supplies
•
•
•
•

Fecal cup OR sealable plastic bag
Permanent marker
(Optional) Gloves
(Optional) Plastic spoon

Remember, we supply everything you need! Please pick these supplies up from the shelter if
you were not sent with them when you picked up your foster pet.

Cats
1.
2.

Check the litter box frequently and collect a sample as soon as possible
To collect the sample, open the fecal cup/plastic bag and scoop the sample into the
cup
a. It is okay if there is some litter collected along with the sample
3. Reseal the cup or plastic bag
4. (If using a fecal cup) Place the fecal cup into a sealable plastic bag and seal it
5. Mark the animal’s name, date of collection and time of collection on the plastic bag
6. Promptly refrigerate the sample until you can bring it in to the shelter

Dogs
1.
2.

Use a short leash to walk your dog
Invert a plastic bag or use a fecal cup and collect the sample
a. Alternatively, you may use a disposable plastic spoon to scoop up the sample
into the plastic bag or fecal cup
3. (If using a bag) Turn the bag again and seal the sample inside
4. (If using a fecal cup) Place the fecal cup into a sealable plastic bag and seal it
5. Mark the animal’s name, date of collection and time of collection on the plastic bag
6. Promptly refrigerate the sample until you can bring it in to the shelter

58

Foster Handbook

Notes
•

•
•

Samples must be brought into the shelter within 24 hours of being passed by the
animal (so long as they’ve been refrigerated; if they have not been kept in the fridge,
they are not useable).
For liquid/loose/diarrhea consistency stool, you will likely have to use a spoon to collect
the sample. You only need approximately one tablespoon.
Some litter or soil/dirt contamination is acceptable.

How To Collect Urine Samples
Supplies
•
•
•
•
•
•
•

Syringes
Sealable plastic bag
Permanent marker
(Cats) Nonabsorbent litter pellets
(Dogs) Urine catching tray
(Optional) Soup Ladle
(Optional) Gloves

Remember, we supply everything you need! Please pick these supplies up from the shelter if
you were not sent with them when you picked up your foster pet.

Cats
1.
2.
3.
4.
5.
6.
7.
8.

Thoroughly clean out the cat’s litter box(es)
Fill the litter box(es) with nonabsorbent litter pellets
If you can, check the litter box frequently and collect a sample as soon as possible
To collect the sample, tilt the litter box until the urine pools in one corner
Place the syringe in the urine and pull it up
Place the syringe in a sealable plastic bag and seal it
Mark the animal’s name, date of collection and time of collection on the plastic bag
Promptly refrigerate the sample until you can bring it in to the shelter

Dogs
7. Use a short leash to walk your dog
8. Take your dog outside and place the container underneath them as they urinate in
order to catch the urine in the container
a. This may take a few tries because your attempting to do this will likely interrupt
the dog’s process as they wonder what you’re doing
b. For dogs who squat to pee, a soup ladle is useful in collecting urine
9. Once collected in a container, place the syringe in the urine and pull it up
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10. Place the syringe in a sealable plastic bag and seal it
11. Mark the animal’s name, date of collection and time of collection on the plastic bag
12. Promptly refrigerate the sample until you can bring it in to the shelter

Notes
•

•
•

Samples must be brought into the shelter within 24 hours of collection (so long as
they’ve been refrigerated; if they have not been kept in the fridge, they are not
useable).
First thing in the morning urine samples are the best samples, but we will take any
samples you are able to get.
If there is feces in the urine, it cannot be used. Clean out the litter box and try for
another sample.
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Basic Foster Tips
Where to Keep Your Foster Animal
Planning where you will keep your animals before you bring them home will make the
entire process easier for everyone. When you first bring a foster animal home, you’ll
want to confine them to a single room.
For dogs, this room should not be an isolated room, but a room where you spend a
large part of your day or evening, as dogs want to be near their people as much as
possible. The living room or kitchen are good examples. Use a baby gate to block off
the entrances to other rooms. By keeping the dog in one room, you’re helping prevent
accidents that may occur because of stress or adjusting to your routine. Even a
housetrained dog might have an accident or two during this adjustment period. For
dogs that are not housetrained, keeping them confined to one room will help start this
important training as you must be able to monitor their activities. The shelter
recommends you also use a crate in this room for times when you are away from the
house.
For cats, a bedroom or bathroom is better, as these rooms allow them to adjust to the
new smells and sounds before bringing them out into the rest of the home. Make sure
that they have food, water and litter available. This will give the cat a chance to feel safe
and discourage hiding.

THE DO’S
•

Do keep your foster dog indoors in a location with a crate available at all times.

•

Do keep your foster dog on a leash at all times when outdoors unless in your
secured and fenced yard. When in a secured yard, you must supervise him at all
times. It is very common for a dogs to attempt to escape in a new home. Always
supervise them when outside!

•

Do keep your puppy indoors in a kitchen, bathroom, mudroom or laundry room
(you may want to use baby gates to limit access to other parts of your home).
Puppies should be around humans for socialization purposes and should not be
isolated.

•

Do keep your foster cats indoors and give them their own safe space.

•

Do place the litter box in an open area with easy access.
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THE DON’TS
•

Do not ever introduce your foster dog to any other animals without explicit
permission by SHS staff. If a meet and greet with an animal is needed, please
contact the foster coordinator to set this up. This includes meetings with
potential adopters.

•

Do not allow your foster dogs outdoors unless supervised by an adult.

•

Do not take unvaccinated / not-fully-vaccinated puppies to public yards/outdoor
property, doggy-day-cares or parks, to houses where a positive parvo puppy has
lived in the last 2 years or for play-dates with other unvaccinated / undervaccinated puppies. This includes your own yard if you have not lived in or owned
your home for the past 2 years.

•

Do not ever take your foster dog to an off leash park or doggy day care.

•

Do not ever allow your foster cat to be loose outside. You may walk them on a
secure and snug fitting harness if you would like, however the same rules that
apply to walking dogs also apply to walking cats.

•

Do not place the litter box behind a frequently closed door or near very LOUD
appliances.

•

Do not use retractable leashes. They are dangerous to everyone involved.

How to Foster-Proof A Room
Walk into the room in which you plan to confine your foster animal, and ask yourself:
•

Is there room for the crate (dog’s safe place)?

•

Is there a quick access to the outside or the litter box for bathroom breaks?

•

Is there anything that can be chewed or scratched, such as drapes, a couch or
rugs?

•

Are there exposed electrical wires?

•

Is there anywhere the animal can hide? Will you be able to get the animal out if
hidden?

•

Are there tables with objects that can be knocked off by a wagging tail or curious
paw?

•

Are there plants in the room? If so, check the list of toxic plants in this manual
and additional resources as needed.

•

Where will I set up the crate once all hazards are removed?

•

Is the crate in a quiet, low-traffic area of the room?
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•

Is there a blanket in the crate to train your foster dog that it’s their bed?

Transporting Your Foster Animal
Cats should always be secure in a carrier when transporting them. It is best to have the
crate in the lap of a passenger or secured to a seat within the driver’s eyesight. The
safest way to transport your dog from the shelter to your home (or anywhere else), is in
a secure crate in the back of your vehicle. The crate should be secured so that it doesn’t
tip over or move around. Another option is to use a grill between the back of the vehicle
and the back seat. If you have a large vehicle, then you may be able to secure a crate
on the back seat. It is always a good idea to put a blanket down under your crate or in
the back section of your vehicle, so that if your animal becomes car sick, or has an
accident, the blanket will protect your seats and carpet. If you can’t fit a crate into your
vehicle, your dog is safest in the back seat. Use either a special harness for your dog that
hooks onto a seat belt, or a leash that attaches to the seat belt. Avoid letting your animal
ride in the passenger seat next to you or setting a cat crate where it could slide around.
Not only can your view be obstructed, but if you brake suddenly your animal could get
injured by hitting the windshield or by the airbag.
You might need a few treats to encourage a dog to jump into a car. If you can get a dog
to put their front paws up, then you can lift their back end by supporting their hind
quarters (as if he were sitting on your crossed arms). If you need to completely lift your
dog, the best way is by putting one arm behind their hind legs and one arm in front of
their front legs – essentially a scoop. Another way is to have one arm just behind their
front legs, and one hand behind their hind legs. This way the dog’s weight is being
supported in the same general area of its legs. Keep in mind, most dogs don’t really like
to be lifted. Remember to always keep a handle on their leash. Puppies should always
be transported inside a crate. If you do not have one, the shelter will provide one for
you.

Expectations of Your Foster Animal’s Behavior
Allow time for adjustment. It takes a bare minimum of 72 hours for a dog or cat to “settle
in” once arriving home with you. Watch their behavior closely. Remember that it can
take days to weeks before your foster dog bonds with you, so keep your expectations
realistic. On the average, foster parents have their dogs for 2-4 weeks before being
cleared for adoption, depending on the reason for foster.
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Setting Boundaries
While this amount of time will not be long enough to fully train your foster dog, it will
be enough time to give him a good foundation for their new family. Begin training with
some basic commands and crate training. We can offer some educational resources
upon request. Given the unknown background of your new foster, we recommend you
engage positively with your foster dog every day. If he shows any signs of aggression,
fear, and/or resource-guarding, please contact our staff for help and solutions. If at any
time you feel you cannot control your foster animal for any reason, immediately contact
the foster coordinator in order to return the animal to the shelter.

Introducing Your Dogs to Foster Dogs
The shelter staff will assist you with introducing your dog to a foster dog. You should
bring your dog to the shelter for a meet and greet before you bring a foster dog home.
Even if your dog has met many different canine playmates, you should still bring your
dog to the shelter to meet a potential foster dog. Dogs are like people; sometimes a
dog may not like another dog for no apparent reason. Moreover, many times we do not
know the history of the dogs in our shelter. Thus, we cannot guarantee behavior in a
home environment nor can we fully ensure that dogs will continue to get along once
they are at home.

DO’S AND DON’T’S WITH YOUR FOSTER DOG AND YOUR PERSONAL DOG
•

DO be alert and make the in-home reintroductions gradually and calmly. Even
if they got along great at the shelter, your dog may be extremely territorial in the
home.

•

DO go for a walk around your neighborhood with both dogs and two handlers.

•

DO walk the dogs side by side on leashes and allow them to sniff one another
and become familiar with each other.

•

DO give your own dog LOTS of love and praise during and after positive
interactions.

•

DO leave leashes on the dogs when you are in the home, so that you can get
immediate control if needed. You may only need to do this for a short time.

•

DO talk normally. Letting the dogs know that you are fine; they are fine;
everything is fine!
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•

DO be patient and go slowly with your foster dog as they may have been
through a stressful surgery, abusive situation or a lot of recent changes.

•

DO NOT leave toys, treats or anything either dog may feel protective over laying
around the house. Always supervise both dogs at all times.

•

DO NOT leave your foster dog unattended with your resident dog. Even if they
seem to get along well in your presence, you should always separate the dogs
when you leave your house unless they are both in separate crates.

•

DO NOT feed dogs in the same room.

•

DO NOT ever introduce your foster dog to ANY other animals without the explicit
written permission of SHS staff.

SOME COMMON MISTAKES
•

Holding the leash too tensely, as dogs may react with defensiveness.

•

Leaving toys and chews around the house. This can cause resource guarding,
which can escalate very quickly. Remove all toys and chews before you arrive
home with your foster dog.

•

Feeding your foster dog with your resident dog. They must be separated and
supervised at mealtimes.

•

Overstimulating your foster dog with introductions to too many people or your
neighbor’s dogs. For at least the first few days, do not introduce your foster dog
to any people outside of the household. This will help ease anxiety and stress as
they adjust.

Introducing Your Cats to Foster Dogs
Any time a foster dog is sent to a house with cats, staff will always perform a cat test
with the dog in question. Although it is merely a snapshot of how the dog reacts to cats,
it gives us an opportunity to advise fosters appropriately on how to introduce their own
cats. When doing an introduction with a cat, the dog should always be on a leash and
you should pay close attention to their body language. Often times when cats meet
dogs for the first time they hiss, batt or try to run. If your foster dog makes a move to
jump or lunge at the cat, it is important that the person handing the leash has the
ability to hold them back. If they seem mellow enough, allow the dog to sniff the cat
but always keep hold of the leash and watch them closely. It is best to keep them
separate until they get used to one another and only allow them to meet when the
leash is on. NEVER leave a cat and dog alone together in the same room.
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Foster Cats and Personal Cats
The introduction process between two cats is much more slow and gradual than
introducing dogs to other dogs. Often, it takes cats a period of days to weeks before
they are comfortable around one another. For that reason, we do not typically allow
foster cats and personal cats to meet or interact. Exceptions may apply. If you are
interested in introducing foster cats to your cats, please bring this up during your
appointment.
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How to Help Your Foster Animal Get Adopted
How to Take a Great Pet Adoption Photo
Tips are courtesy of our wonderful staff photographer, Jess Varda! You can view more
of her photography on her website or Facebook page.
https://www.luckywishbonephotography.com/
https://www.facebook.com/luckywishbonephotography
•

Stay away from distracting backgrounds. You want your subject to stand out as
much as possible, especially since people are usually looking at our website on
their phones.

•

Try to get down on the animal’s level. If you are standing up looking down at the
subject, this creates a distortion or “bobble-head” effect. This is why we get a lot
of calls thinking a dog is 10 pounds when they are, in fact, a 50 pound dog. Photos
looking down at the subject can be adorable too, but we need more than just
that one to show their true size.

•

Eyes are the window to the soul. When the animal is looking at the camera, it
creates a connection with the person viewing the picture.

•

If the animal is dark in color, try to find a lighter background to make them stand
out and vice versa with a lighter color animal!

•

Natural light is best. If you can’t go outside try to get next to a window.

•

Catching a funny expression or action is a great way to show personality and get
your foster animal adopted! Bring a treat, squeaky toy or make a crazy noise to
get them to look right at you.

•

When editing, keep it simple. If you’re using a photo editing app, just bump up
the saturation a little, sharpen it, add some contrast and crop the picture so the
subject fills most of the frame.

•

When in doubt, take a TON of photos and send them all to the foster coordinator!
They can edit them for you and make them look amazing. Often the intake
photo is lacking, as our exam team is extremely busy and doesn’t have a lot of
time to capture the “perfect” photo.
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Assisting in Writing a Foster Pet’s Biography
Included with this packet is a list of questions you can answer and send to the foster
coordinator that will help them write a biography for your foster pet! This is especially
important when an animal is not present at the shelter and people do not get to
physically see them in the shelter. It helps to promote the true personality of the animal
and hook potential adopters into falling in love with your foster animal.
It is important to be honest about any potential issues your foster pet may have. If your
foster dog has some resource guarding issues (he growls when you get near his food),
we want to know before we send him home with a small child who doesn’t know any
better than to leave him alone when he’s eating. The same goes for cats who may
scratch or bite when picked up. This doesn’t make them bad animals; it just means that
they should be placed into homes where all family members will understand and
respect their space.

SCREENING QUESTIONS FOR POTENTIAL ADOPTERS
Foster parents often say their goal is to find a home even better than their own! The
shelter staff will screen for qualified applicants, but your input is critical to finding an
appropriate forever home for your foster dog. Remember, this can be a very emotional
experience, but it’s important to stay neutral. Many times it’s best to have a shelter staff
member present at the meet and greet. This way, you have the opportunity to observe
the potential adopter with the foster animal, rather than just answer, or ask questions.
Staff may also have knowledge or insight on the animal or their behavior that you didn’t
know or think about! We can all use an extra perspective to help us see things in
different ways.
This should be a two‐way dialog, rather than just a one‐sided Q&A session. Instead of
just answering a question, use this as an opportunity to learn more about the potential
adopter and find out if they are a good match. For example, if they ask you how much
exercise does he get, turn this around “he gets a fair amount of exercise… how do you
plan on exercising him?” Be sure to probe for specifics if the dog is one you know is in
need of a lot of exercise or if you know the dog prefers to play fetch over going on hikes!
Don’t over or under‐sell your foster animal. This should be an open and honest
discussion about what the potential adopter is looking for and how this matches the
needs of your foster animal. If the animal is not good with children, ask them if they
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plan to have family who visit frequently with small children. If so, this animal may not
be a good match.
Be objective about personality traits. The best way to approach this is to ask about what
they are looking for in personality before you talk about what type of personality your
foster animal has (beyond what is already mentioned in the bio). This way you can find
out if they really are a good match, or if they are going on appearances alone.
Ask a lot about their past experiences with dogs. Even if this is their first dog, how do
their friends or family approach dog ownership? Most people are greatly influenced by
those around them.
Find out how they would approach training and/or behavior problems. Again, don’t tell
them what you are doing, but find out how they would handle this. Better yet, find out
how they handled this with previous animals! This is where the hypothetical
questioning can come in handy. “What would you do if you came home to find out they
just chewed your brand new Jimmy Choo sandals?” “What would you do if you came
home to your cat urinating outside of the litter pan?”
What are the family’s expectations of a ʺrescueʺ animal? How are they going about
finding a dog? Is this a thoughtful process?
On a final note: Just because the potential adopter might approach something
differently than you, this doesn’t mean that they won’t be a great home for your foster
dog. Even if you hate/love clicker training, doesn’t mean that everyone must hate/love
clicker training. That said, trust your instincts. If you don’t feel good about the potential
adopters, then let the shelter staff know your concerns.
Don’t hesitate to contact shelter staff for assistance or guidance. If the potential
adopter isn’t suitable for specific reasons (they are couch potatoes and your foster dog
needs to run 10 miles every day, etc.) Please let us know and we can change the dog’s
bio to better reflect their needs.
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Appendix
FECAL SCORING CHART
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KITTEN VACCINE/DEWORMER SCHEDULE
Age

Vaccine/Dewormer

4 Weeks

1st Dose Pyrantel Pamoate

6 Weeks

1st Feline UltraNasal FVRCP Vaccination
2nd Dose Pyrantel Pamoate

8 weeks

1st OR Booster of Nobivac Feline 1-HCP (if 1st done at 6 weeks)
1st Dose of Ponzaril

10-16 Weeks

Nobivac Feline 1-HC - Every 3-4 Weeks Until 16 Weeks

16 Weeks

Rabies (Earliest Possible)

PUPPY VACCINE/DEWORMER SCHEDULE
Age

Vaccine/Dewormer

4 Weeks

1st Dose - Pyrantel Pamoate

6 Weeks

1st Nobivac Puppy DPv (Distemper & Parvovirus ONLY)
2nd Dose Pyrantel Pamoate (if 14 days after 1st dose)
IF IN SHELTER: Nobivac Intra-Trac 3 KC Vaccine

8 weeks

1st OR Booster of Nobivac 1-DHPPv (if 1st done at 6 weeks)
IF IN FOSTER: Nobivac Intra-Trac 3 KC Vaccine

10-16 Weeks

Nobivac 1- DHPPv - Every 3-4 Weeks Until 16 Weeks

16 Weeks

Rabies (Earliest Possible)
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FOSTER BIO QUESTIONS
Please answer these questions with as much information as possible, even if it isn’t
flattering or positive. The Foster Coordinator will write up a bio for your foster animal
that encapsulates the good, the bad and the in-between to paint an accurate but
overall positive picture of them!
You can type it, handwrite it or however you would like to fill this out. It is totally up to
you!
Once completed, please email this to axton@spokanehumanesociety.org.
1.

What makes your foster animal delightful/special?

2. Cute things your foster does that could be endearing or a personality point that
would make people want to meet him/her?
3. What kinds of routines and activities does your foster like most?
4. What help or special needs does your foster require?
5. Is your foster okay with…
a. Most other dogs /cats? Are there any kinds of dogs/cats they have not
been okay with?
b. Some other dogs / cats? What kinds of dogs/cats have they met and
which kinds have they liked and which have they not?
c.

Not OK with other dogs / cats? How do you know? Describe details if
possible.

d. Is your foster OK with cats? Are they living with a cat right now? Describe
the cat(s) personality, as sometimes certain cats may or may not be a
match for certain dog(s)/cat(s) personalities.
6. How does your foster do with new people? Are they happy, nervous, excited,
jumpy?
7. How does your foster do with people they know? Are they happy, nervous,
excited, jumpy?
8. Describe the absolute ideal home for your foster?
9. If you were writing the bio on your foster, what would it be? (You can view the
website of available animals for an example if you would like.)
10. Provide any other information that you think is important or relevant.
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