


  Volunteer Handbook 

 

1 

 

Thank you for your support as we work to enrich the lives of companion 
animals through support, education, advocacy, and love. We are so 
grateful that you are willing to give your time and energy to our lovely 
animals. We hope you will enjoy becoming part of our wonderful, 
dynamic and completely animal-centric environment. 

Our mission is to give you the best possible volunteer experience. In order 
 

ou feel well trained and confident in performing your tasks. 

ou have a clear understanding of SHS and SHS policy. 

ou feel that your efforts have a positive impact. 

ou feel comfortable asking questions and making suggestions. 

ou continue to learn and grow during your time here. 

Our volunteers are our strongest community advocates and we do our 
best to ensure that your experience here a great one. 

 

I look forward to having you here as a part of our SHS family! 

 

Axton Riker 

 Volunteer and Foster Coordinator  

Email: axton@spokanehumanesociety.org 

Office: (509) 467-5235 Ext. 229 
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The Spokane Humane Society is a private, non-profit serving the public 
by providing care, shelter, and placement into loving homes for 
neglected and unwanted animals in the greater Spokane area by taking 
in and re-adopting out animals. 

Our Mission 

The Mission of the Spokane Humane Society is to enrich the lives of 
animals and their companions through Support, Education, Advocacy 
and Love. 

Our Vision 

We envision the day when the Pacific Northwest is a safe haven for 
animals and the Spokane Humane Society is a national leader in the 
humane treatment of all animals. As such, we are committed to never 
euthanizing animals due to lack of space. Instead, we have developed 

promote a high rate of pet adoption. Since we understand the 
importance of animals in our lives and the need to reduce the surplus 
animal population through spay and neuter programs, we reach out to 
tens of thousands of individuals each year with these goals in mind. 

Our History 

The Spokane Humane Society was founded by a group of concerned 
citizens in 1897. Back then, we looked after the draft horses used to carry 

 as well as orphaned children! Today, we 
take care of more than 5,000 animals each year, mostly dogs and cats in 

go-to pet adoption center. When we consider our more than one 
hundred years of history we are humbled to think of how much private 

care deeply about the welfare of homeless pets. They thank you, and so 
do we. 
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Administration 

Executive Director   
Shelter Manager Sheena Bryant 
Communications and Marketing Director Gail Golden  
Lead Veterinarian  Logan Belleque 

Hours of Operation 

Shelter 

Adoptions stop half an hour before the shelter closes 

Monday, Tuesday, Thursday, Friday 11:00 am to 6:00 pm 
Saturday and Sunday 11:00 am to 5:00 pm 
Wednesday Closed 

Clinic 

Monday  Thursday  8:00 am to 5:00 pm 
Friday  Sunday Closed 

Vaccination Clinic 

By Appointment Only 

Tuesday and Wednesday 2:30 pm to 5:00 pm 

Everyday Adoption Center (inside of PetSmart on Newport Highway) 

7 Days A Week  10:00 am to 5:00 pm 

Adoption Center (inside of Bark: A Rescue Pub) 

$5 fee to enter the adoption center. 

7 Days A Week 11:00 am to 7:00 pm 
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Events 

The Spokane Humane 
Society participates and 
hosts a variety of events, 
ranging from Furball 
(pictured), our large ball 
gala held every year, to 
having a booth at the fair, 
in which we often have 
adoptable cats and dogs 
both. Volunteers are a 
crucial part of these 
events, from assisting with 
the set up and take down 
of booths and decorations, 
to directly speaking with 
the public about what you 
do as a volunteer! We often 
host many events over the 

course of the year and there is ample opportunity to take part in many 
different kinds of experiences. 

 

Pet Food Bank 

We offer pet food via our Pet Food Bank to anybody who may need it. 
Once a month, members of the public may access our food bank. We offer 
one bag of food per household, per type of animal once per month, as 
long as we have the available food to give. For example, a member of the 
public can come in January 18th and receive a maximum of one bag of 
dog food and one bag of cat food. They cannot return for additional food 
until February 1st at the earliest. 

An ID is required. Proof of spay/neuter of animals is required after the first 
visit to the food bank. 

Clinic 

Furball
2019
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For the public, the Spokane Humane Society Clinic offers low-cost spay 
and neuter services as well as a walk-in vaccination and microchip clinic. 
The rest of their time is spent caring for the animals in our shelter, from 
spaying and neutering to doing emergency surgery when needed.  

 

Adoption Centers 

Aside from our main shelter, we also have 
two permanent adoption centers. One of 
them is our Everyday Adoption Center 
inside of the PetSmart on Newport Highway 
and the other is inside of Bark: A Rescue Pub, 
located on Washington Street near the 
Spokane Arena. Each houses both dogs, cats 
and sometimes small animals awaiting their 

forever homes. There are also volunteer opportunities at both of these 
locations! 

 
End of Life  

The Spokane Humane Society does not euthanize animals for time or 
space. We only euthanize animals for severe, untreatable medical 
conditions and severe, untreatable aggression. We offer low-cost 
euthanasia and cremation services to the public. Many people cannot 
afford to bring their animals in to the vet for euthanasia or cremation as 
it can be quite expensive. We schedule appointments for end of life 
services when we can in order to have a private office that they can wait 
in.  

Bark: A Rescue Pub
Adoption Center
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Steps to Becoming a Volunteer 

1. Submit an application 
2. Attend New Volunteer Orientation 
3. Fill out and submit the volunteer liability form and the background 

check form 
4. Complete the Canine Crew 101 and/or Feline Friends 101 Learning 

Module 
5. Attend the Canine Crew 101 and/or the Feline Friends 101 Training 

session(s) 
6. Volunteer on your own!  

Age 

Volunteers must be at least 10 years of age to volunteer. 

Volunteers under 16 years old must be accompanied by a 
parent/guardian at all times during their volunteer shifts. 

Volunteers who are 16-17 years old may volunteer without a 
parent/guardian accompanying them as long as their parent/guardian 
signs the liability form for them. 

Waivers and Documents 

All volunteers who are 16 years of age or older must fill out and submit a 
Washington State Patrol Background Check form and liability waiver. You 
do not have to pay for this, just fill it out and submit it. 

To fill out and submit these forms online, download them from the Files 
section of your My Impact account and then submit them to the 
Additional Information section of your account. 

Volunteer T-Shirt 

Volunteers are required to wear their volunteer t-shirt during their shifts. 
Volunteer t-shirts are $10 each and must be purchased prior to your first 
shift as a volunteer. T-shirts can be purchased any time during regular 
business hours at the front desk, including directly after your orientation! 
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Feline Friends 

Feline Friends volunteers are tasked with socializing, grooming or 
otherwise enriching the shelter life of our cats. You may also be asked to 
provide basic cleaning in the cat areas, as well as assist with laundry or 
dishes. 

In this volunteer role, you will be exposed to cats, cat litter and cleaning 
products. You may be asked bend over and to sit or stand for extended 
periods of time. 

 

 

 

 

 

Feline Friends Volunteer Levels 

Cuddle Crew  

Cuddle Crew is the first level of the Feline Friends Volunteer program. As 
a member of the Cuddle Crew, you will be asked to provide general love 
and care for cats inside of the Big Cat Room (BCR), Catlantis as well as our 
Everyday Adoption Center inside of PetSmart on Newport Highway, as 
well as Bark: A Rescue Pub! 

Tough Tabbies 

Tough Tabby is the second level of Feline Friends volunteers. Tough Tabby 
volunteers are able to assist with the socialization and care of our less 
socialized, anxious, scared or sick cats located inside of Purris and/or Cat 
Isolation. 

Angel Fish
Adopted on 2/06/21 
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Canine Crew 

Canine Crew volunteers are 
tasked with walking, 
socializing, bathing, 
grooming or otherwise 
enriching the shelter life of 
our dogs. You may also 
choose to participate in 
Play Groups, which involve 
getting dogs out to play 
together! 

Walks will range anywhere 
from 15  60 minutes 
depending on you, the dog 
and weather conditions. 
Longer walks should include physical stimulation (running, walking, 
playing), mental stimulation (training manners, playing with food 
dispensing toys) and down time (just hanging out with the dog). 

up as you gain experience and confidence walking dogs. Some volunteers 
may begin at the next level depending on their level of experience and 
comfort. All Canine Crew are evaluated by staff prior to being moved up 
walk levels. As you move up, you will also receive additional training on 
advanced techniques to help our most behaviorally challenged dogs.  

We will never expect you to walk a dog you are not comfortable with. You 
are also not required to move up walk levels if you would prefer to just 
continue walking a certain level of dog. Some volunteers stay Woof 

 

In this volunteer role, you will be exposed to kennel cleaning products 
and, of course, dogs. As animals are unpredictable, please understand the 
potential risk of interacting with animals during your time as a volunteer. 
You may be asked to stand or sit for extended periods of time. 

 

 

Prayson
Adopted 02/16/2020
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Canine Crew Volunteer Levels 

Woof Walker 

The first level of the canine crew program, designed to pair the newest 
volunteers with the most well-mannered dogs with in the shelter. The 
purpose is to help new volunteers walk dogs that are easy to handle while 
they are getting a feel for the shelter environment. 

As a Woof Walker, you will focus on getting the dogs out for walks and 
play time. These dogs are typically easy to walk, however they may still 
exhibit some minor negative behaviors, such as: 

 Pulling on the leash 
 Barking 
 Some jumping 

 

DOG DEPUTY 

The second level of the canine crew program is designed to pair more 
experienced volunteers with dogs who may be less mannered and 
require somebody who has more experience handling dogs. 

Dog Deputy level dogs typically exhibit one or two problematic behaviors 
but are not typically so difficult to walk or control that they must be 
walked by our most experienced volunteers. They may exhibit some or all 
of these negative behaviors: 

 Hard pulling on leash 
 Jumping 
 Extremely greedy treat takers 
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Canine Coach 

The third level of the canine crew program designed to pair the most 
experienced volunteers with the least mannered and most under 
socialized dogs in the shelter. The purpose is for volunteers to help these 
dogs gain manners and social skills while waiting for adoption.  

These dogs will exhibit multiple behavioral issues, or one extreme 
behavioral issue, or are just overly excited/rowdy or otherwise just a 
handful! They may also be extremely shy or withdrawn and require a little 
bit of extra care when being walked or handled. These dogs will be the 
hardest to work with and may exhibit some or all of these negative 
behaviors:  

 Does not walk on leash 
 Will not leave kennel or approach people 
 Aggressively pulls on the leash while being walked 
 Extremely jumpy 
 Extremely mouthy - almost biting 
 Under socialized behaviors such as snapping or growling 
 Barking aggressively (at people or other dogs) 

 

POOCH PROBLEM SOLVERS 

This is the final level of dog walkers, however, instead of focusing on 
walking dogs, you will focus on training dogs in need of more training 
before adoption or to help them get adopted easier. You may be asked to 
come in every few days or every week to work with the same dog each 
time until they are ready for adoption or have been adopted. Or, you may 
come in and work with a few dogs on basic obedience or other such 
training.  

In this role, you may be working closely with kennel staff in order to 
develop a specific training regimen to implement with the dog. You and 
staff will track progress and assess how the dog is moving along with their 
behavioral modification.   



  Volunteer Handbook 

 

12 

Dogs Playing For Life (DPFL) Play Group 

Dogs Playing For Life (often 
abbreviated to DPFL) is an 
organization aimed at improving the 
shelter life of dogs during their wait 
to be adopted. DPFL Play Groups 
consist of 2 or more dogs being 
introduced and allowed to play 
inside of our play yard. Volunteers 
facilitate healthy play time between 
dogs, monitoring for good and bad 
behavior both. Play Group is an excellent way to enrich the lives of our 
dogs at the shelter in a safe and exciting environment.  

DPFL Play Group Volunteer Roles 

Lead Handler 

The Lead Handler coordinates play group, tracks when dogs exit and 
enter and otherwise oversees the Play Group. 

Assistant Handler 

The Assistant Handler is responsible for maintaining a calm, neutral 
presence while in play group. 

Runner 

The Runner is responsible for bringing dogs in and out of play group. 

Observer/Notetaker 

The Observer/Notetaker records crucial information on the dogs during 
their time in play group. 
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Front Desk Volunteers 

Front Desk Volunteers are in direct contact with the public. They may 
counsel potential adopters on animals, take in donations from the public, 
log donations and make adoption packets. Front Desk Volunteers may be 
asked to stand or sit for a long periods of time. Volunteers should have 
good people and communication skills, ability to handle difficult, and 
sometimes upsetting, situations. 

PetSmart (Everyday Adoption Center) and Bark: A Rescue 
Pub Volunteers 

Petsmart/Bark Feline Friends 

PetSmart and Bark Feline Friends perform much the same role as the 
Cuddle Crew volunteers do at the shelter, except they volunteer at the 
Everyday Adoption Center inside of the PetSmart on Newport Highway 
or at Bark: A Rescue Pub located on Washington street near the arena. 

The Duties and Requirements of these volunteers are the same as those 
of the Cuddle Crew volunteers at the shelter, with the addition of extra 
training by the volunteer coordinator and/or PetSmart/Bark Feline Staff. 

Petsmart Canine Crew 

PetSmart/Bark Canine Crew perform much the same role as the Canine 
Coach volunteers do at the shelter, except they volunteer inside of the 
Everyday Adoption Center inside of the PetSmart on Newport Highway 
or at Bark: A Rescue Pub located on Washington street near the arena. 
Due to the fact that there are no outside kennels for the dogs inside of 
those adoption centers, taking dogs out for walks is even more crucial. 

As the area this adoption center is located at is much busier and because 
it is easier to lose control of the dogs, volunteers must be Canine Coach 
level before they are allowed to walk the dogs at these adoption centers. 

The Duties and Requirements of these volunteers are the same as those 
of Canine Coach volunteers at the shelter, with the addition of extra 
training by the volunteer coordinator and/or PetSmart/Bark Kennel Staff. 
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Clinic Volunteer Roles 

The clinic volunteer program offers volunteers a chance to help expand 
our care for the animals. We are a low-cost spay and neuter clinic for the 
public; offering services limited to spay, neuter, and low cost vaccination. 
These limits do not apply to our shelter animals and we are able to offer 
as much care as our resources allow. Volunteers are a crucial part in our 
ability to help more animals in our local community, as well as our 
animals at the Spokane Humane Society that are waiting to find a home. 
Volunteers are able to provide care in the form of keeping the 
environment clean, helping in the process of sterilization of medical 
supplies, and even help mon
opportunity for learning, job experience, and professional references. 

Note: Due to the nature of the veterinary work done in the clinic, there is 
the risk of being exposed to animals who are terminally ill, who pass away 
during surgery recovery or who may be or become a candidate for 
euthanasia. Spokane Humane Society only euthanizes animals when 
there is no other option for care that would provide quality of life for the 
animal. Please be aware of these situations when considering 
volunteering at the clinic. 

Medical Clinic Volunteer 

Clinic medical volunteers assist our veterinary team with everything from 
sterilizing instruments to creating surgical packs to assisting in the 
recovery process of pets. 

Clinic Reception Volunteer 

Clinic reception volunteers are asked to help with clerical work such as 
recording messages, answering phones and data entry. 

Vaccine Clinic Volunteer 

On Tuesday and Wednesday afternoons, our clinic hosts a low-cost 
vaccination and microchip clinic. It can get pretty busy, even with it being 
appointment only! 
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Other Volunteer Roles 

Dishes And Laundry Crew 

When you have 150+ animals in one place who all require their bedding 
and dishes to be changed daily, you can see how the laundry and dishes 
can pile up in just one day! While staff does their best to finish all dishes 

animal shelter before, you know that unpredictable things happen every 
other day!) 

glamorous, exciting or fun volunteer task, it is greatly appreciated by 
everybody! 

 

Event and Adoption Event Volunteer 

As events are planned, the volunteer coordinator will send out an email 
via email that will detail what the event is, what kind of help is needed 
and the date/time of the event. Often times, events are held offsite (such 
as at the fairgrounds).  

 

Transport 

As mentioned previously, we sometimes transport dogs from other 
shelters. If you love to drive, or just enjoy helping animals go from point A 
to Point B, this is the volunteer role for you! 

 

Other 

list? 
Contact the volunteer coordinator directly and they can often find a task 
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We ask that all volunteers dedicate 4 hours a month minimum to 
volunteering. If you do not volunteer for at least 4 hours for a period of 6 
months or longer, you may be required to attend orientation again prior 
to returning to volunteering. 

You may sign up for consecutive shifts 
volunteer from 11:00 am to 1:00 pm if 
sign up for the 11:00 am to 12:00 pm and the 12:00 pm to 1:00 pm shifts 
both. 

Other opportunities will be sent out as they become available. These will 
include event opportunities and transport opportunities, amongst others. 

Canine Crew 

 MONDAY  FRIDAY 

 

 

 

 

SATURDAY & SUNDAY 

 

 

 

 

 

9:00 AM -
10:00 AM

10:00 AM -
11:00 AM

11:00 AM -
12:00 PM

12:00 PM -
1:00 PM

1:00 PM -
2:00 PM

2:00 PM -
3:00 PM

3:00 PM -
4:00 PM

4:00 PM -
5:00 PM

5:00 PM -
6:00 PM

9:00 AM -
10:00 AM

10:00 AM -
11:00 AM

11:00 AM -
12:00 PM

12:00 PM -
1:00 PM

1:00 PM -
2:00 PM

2:00 PM -
3:00 PM

3:00 PM -
4:00 PM

4:00 PM -
5:00 PM
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Feline Friends, Dishes And Laundry, Other Shelter Roles 

MONDAY  FRIDAY 

 

 

 

 

Saturday & Sunday 

 

 

 

 

DPFL Play Groups 

Tuesday, Wednesday, Saturday And Sunday 

 

* Note: Often Play Group lasts for as long as they have dogs to cycle 
through. Typically it goes until about 12:00 pm, but sometimes it can go 
longer or end sooner.  

 

 

9:00 am -
12:00 pm*

11:00 AM -
12:00 PM

12:00 PM -
1:00 PM

1:00 PM -
2:00 PM

2:00 PM -
3:00 PM

3:00 PM -
4:00 PM

4:00 PM -
5:00 PM

5:00 PM -
6:00 PM

11:00 AM -
12:00 PM

12:00 PM -
1:00 PM

1:00 PM -
2:00 PM

2:00 PM -
3:00 PM

3:00 PM -
4:00 PM

4:00 PM -
5:00 PM
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General Clinic Roles 

Monday - Thursday 

 

 

Vaccine Clinic 

Tuesday And Wednesday 

 

 

  

8:00 am -
9:00 am

9:00 am -
10:00 am

10:00 am –
11:00 am

11:00 am –
12:00 pm

12:00 pm –
1:00 pm

1:00 pm –
2:00 pm 

2:00 pm –
3:00 pm

3:00 pm –
4:00 pm

4:00 pm –
5:00 pm

1:00 pm -
5:00 pm
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To maintain the safety of our volunteers, animals, and the public, SHS has 
developed the following guidelines and policies. 

Failure to adhere to these policies may result in termination from the 
Spokane Humane Society Volunteer Program. 

 

Handling Animals 

All animals at SHS are to be treated kindly and professionally.  Any rough 
handling is strictly forbidden. Rough handling includes any type of 
physical action resulting in harm to an animal. This includes but is not 
limited to, striking, kicking, punching or otherwise physically harming an 
animal. 

Animals requiring correction should be appropriately corrected using an 
approved method, such as using a verbal correction, using a water squirt 
bottle, shaker can or other approved means. Animals should NEVER be 
physically corrected. If you are experiencing an issue with an animal but 
are unsure how to appropriately correct them, please seek staff.  

Under no circumstances will any form of rough handling of animals be 
tolerated.  

 

Standards of Conduct 

Volunteers are expected to support the mission of the Spokane Humane 
Society, both in and outside the Shelter. 

All volunteers are expected to conduct themselves in a professional and 
courteous manner with the Staff, other Volunteers, and the Public. 
Interaction with the public is fine, but please familiarize yourself with the 

information.  Refer anyone who shows an interest in an animal to the 
front desk. 
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Care and Use of Equipment 

Please treat all property with consideration and care.  Wasted supplies 
are costly, and broken equipment may be difficult to replace. 

Background Checks 

A background check may is required for all volunteers over the age of 16.  

Dress Code 

All volunteers are asked to adhere to a dress code while volunteering. This 
dress code is for volunteer safety. Volunteers violating the dress code may 
be asked to leave before their shift is completed. Volunteers are required 
to wear closed toe, slip resistant shoes, pants must cover all the way down 
to your mid-calf or further, their volunteer t-shirt and a nametag. Shorts 
are NOT to be worn without written permission from the volunteer 
coordinator. Shorts can never be worn when working directly with the 
animals. Volunteer t-shirts can be purchased for $10 each during 
orientation or at any time afterward. Nametags can be acquired from the 

 

Volunteer Badge 

Volunteers receive a volunteer badge prior to their first shift. You should 
carry this card on all volunteer assignments and show it when 
appropriate. 

Confidentiality 

Volunteers may not inform the public of any information that is not 
publicly available. This includes divulging information about unavailable 
animals, such as those in Kennel 2 or Exam. Please refrain from posting 
on social media about unavailable animals in public posts. You may make 
posts in private groups (such as our Facebook volunteer groups that are 
closed to the public) about unavailable dogs and cats. 

When walking dogs from Kennel 2, please take them outside the back 
doors so that the public do not believe that they are available dogs. The 
public may still see the dogs but it is less likely they will be under the 
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impression that they are available for adoption. Please note that we do 
not hold unavailable animals for adoption.  

Smoking 

SHS interior spaces are a smoke free environment, in compliance with 
SHS policy and Washington state law. Smoking or chewing tobacco is not 
permitted within the building, or within 25 feet of entrances. Smoking is 
allowed in designated areas only. Smoking near or around SHS animals is 
strictly prohibited. 

Personal Belongings 

SHS is not responsible for any loss or theft of items you bring with you 
while volunteering, including those kept inside of vehicles. Please keep 
valuables at home or on your person at all times. 

Parking 

When possible, please use the parking spaces furthest from the shelter or 
clinic entrances. This allows for easier access for our potential adopters or 
clinic customers. Handicap parking is available for any volunteer with an 
appropriate permit to park in the handicap spots. 

Holidays and Shelter Closings 

The shelter closes early on the following days: 

 Thanksgiving Eve 
 Christmas Eve 
  

The shelter will be closed to the public on the following holidays:  

 Thanksgiving Day 
 Christmas Day 
  

 Memorial Day 
 Independence Day  
 Labor Day 

Volunteers are typically allowed in the building on days we are closed to 
the public, as staff still come in to clean and feed the animals even on 
those days, however scheduling may have restricted hours depending on 
the holiday. On most holidays, volunteers are allowed in the building 
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between 10:00 am and 2:00 pm. Please contact the volunteer coordinator 
if you are not sure about what time you may volunteer during days the 
shelter is closed. 

In the event of inclement weather (such as blizzards) or other emergent 
circumstances, the shelter may close early. Volunteers will be contacted 
via phone in these cases. Emails will b  

The shelter is closed to the public on Wednesdays, however, volunteers 
are still able to come in and volunteer as normal on Wednesday as staff is 
here normal working hours in order to deep clean and perform training. 

Friends of Volunteers 

Volunteers may not bring friends to assist them with their duties.  If 
friends are interested in volunteering, they should contact the Volunteer 
Coordinator. Volunteers may give family and friends tours of the adoption 
areas and other public places (not the service areas) during open shelter 
hours (when not volunteering). 

Conflict Resolution 

If you have a conflict with another volunteer, staff member or member of 
the public, please use good judgement and attempt to resolve it in a 
constructive and amicable way. If you are unable to reach a satisfactory 
conclusion or it is inappropriate to resolve the conflict without assistance, 
please reach out to the volunteer coordinator privately in order to resolve 
the issue. I am always happy to clarify, explain or otherwise speak with 
anybody on any issues that may occur during your time as a volunteer 
here. If you hear something that you are confused about, or that you 
would like more information or clarity on, please contact me directly. I 
will do my absolute best to resolve any issue you may have. 

Volunteer Adoptions 

Volunteers who have reached 250 hours of volunteer time are eligible for 
one free adoption in a year. This means that if a volunteer has 250 hours 
of volunteer time and they adopt an animal, the adoption fee will be 
waived. In order to qualify for an additional free adoption, you must 
volunteer for an additional 250 hours and the next free adoption must 
take place a year after the initial. For example, if you use your free 
adoption on August 23rd of 2020, you will not qualify for another free 
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adoption until August 23rd of 2021 (assuming you have volunteered for 
another 250 hours by that date).  

Anti-Discrimination Policy 

SHS is absolutely committed to providing an environment that is free of 
discrimination and/or harassment based on sex, race, color, religion, 
gender, national origin, age, disability, veteran status, or other local, state, 
or federally-identified protected groups. SHS also prohibits harassment 
based on the perception that anyone has any of those characteristics, or 
is associated with a person who has or is perceived as having any of those 
characteristics. 

In keeping with this commitment, the SHS will not tolerate any 
harassment of employees, volunteers or members of the public. Similarly, 
any employee's harassment of co-workers, persons seeking employment 

suppliers, vendors, sub/contractors, visitor, or member of the general 
public or anyone else who conducts, attempts to conduct, or is solicited 
for business with SHS will not be tolerated. 

Resignation and Termination 

If you are unsatisfied with your volunteer experience for any reason, 
please reach out and we will do our best to remedy the situation. 

However, we understand that circumstances change and sometimes you 
no longer have the time to volunteer or that you have other obligations. 
Please never feel guilty for moving on from volunteering for us. We will 
always miss you and always welcome you back with open arms. 

On rare occasions, SHS must terminate a volunteer. SHS reserves the right 
to terminate volunteers for any reason at any time. Repeated failure to 
adhere to policy is grounds for termination. 

Rude or disrespectful interactions with staff, other volunteers or the 
public, failure to adhere to policy, performing volunteer activities while 
under the influence of any mind-altering substance (such as alcohol or 
marijuana), neglect or cruelty to animals, or any other substantial 
infraction will result in immediate termination.  
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Accident Reports 

If you have an accident or are injured, notify staff and the volunteer 
coordinator. An accident report will be completed to record necessary 
information. Medical assistance or treatment will be given if necessary. 

Report any unsafe conditions or defective equipment you observe to staff 
or the volunteer coordinator. 

Risk of Physical Harm 

While we all do our absolute best to reduce the risk of harm while 
volunteering, animals are unpredictable and accidents happen. By 
volunteering, you are agreeing to not hold the Spokane Humane Society 
liable for any such injuries, including death, which may occur during your 
time as a volunteer. 

In the event that you are injured in any way, no matter how minor, please 
immediately report it to staff so that we may fill out an incident report.  

Volunteer Bite Policy 

As per the regulations set forth in the state of Washington, any and all 
animal bites that have broken skin and result in bleeding must be 
reported to the Spokane City Department of Health (Spokane Regional 
Health District). In the event that an animal at SHS bites a person, you are 
required to report that bite immediately or risk termination as a 
volunteer. You will then need to fill out a bite report sheet and incident 
form. 

In the event of a bite you will be instructed to visit a nearby urgent care 
for medical attention no matter how large or small the wounds are. If you 
have health insurance, please go to the nearest facility of your choice. Any 
out of pocket expenses you incur after your insurance pays can be 
submitted to SHS for reimbursement. Please have an itemized bill from 
the facility that includes the amount owed. If you do not have health 
insurance, please visit one of the facilities listed. You may have the bill 
submitted to the volunteer coordinator for potential reimbursement. 

 Concerta (formerly us HealthWorks) 9222 N. Newport Hwy, Suite 1, 
Spokane WA 99218 

 Rockwood Clinic 
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 Franklin Park Urgent Care-5904 N. Division St., Spokane WA, 99208 

Please remember that just because an animal bites somebody does NOT 
mean they are automatically going to be euthanized. Accidents and 
mistakes happen! We stress that bites must be reported as it is a state law, 
but it can also help us place an animal into an appropriate environment 
in the future. If a dog nips at your ankles, they may not be a good fit for a 
home with children. If a cat bites whenever they are picked up, we can 
advise potential adopters of that. Bites are taken case-by-case to 
determine what the best course of action is. With the exception of severe 
cases, most bites do not significantly impede the adoption of an animal. 

24 Hour Cool-Off Period 

In the event that you are bitten by an animal, we ask that you take the 
next 24 hours off of volunteering. This is not only so that you have time to 
heal from your physical injuries, but so that you have time to mentally 
decompress as well. Getting bitten can be a scary and traumatic 
experience for anybody, even seasoned volunteers, staff and animal 
owners. After 24 hours, please contact the volunteer coordinator in order 
to have a conversation about when you are ready to return to 
volunteering. 

We also ask that you do not interact with the animal who bit you unless 
given explicit permission from the lead technician of the area you 
volunteer in.  

You may also be asked to undergo an evaluation to determine if 
additional training might be required to help prevent another bite from 
happening as well as to ensure you are comfortable handling the level of 
animals you had been handling.  

Animal Bite Quarantine 

an incident where a human was scratched or bitten, Washington State 
law requires the following: The animal must be quarantined for ten days 
following the date of the incident. Confinement can be with a 
veterinarian, at an animal shelter, or at home. In no case can the animal 
be allowed to run at large or have contact with other animals or humans, 
except for watering and feeding. This quarantine is to prevent additional 
exposures in  
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Unfortunately, this means that any dog or cat who is on an active ten day 
bite quarantine cannot be walked or interacted with by anybody except 
for kennel staff during the feeding and watering of the dog or cat. No 
exceptions to this can be made under any circumstances. 

First Aid Kit 

There is a first aid kit located in the exam room. Remember the location 
of the kit. An accident may require the immediate use of its contents. A 
staff member can always be found who can be of help. 

Risk of Disease Transference 

Some animals in the shelter have illnesses that could potentially be 
brought home to your personal animals or transferred to other animals in 
the shelter. To reduce the risk of transferring illness or disease much as 
possible, please wash or sanitize your hands between each animal you 
touch or interact with while at the shelter and especially prior to leaving 
the shelter and returning home. 

Hand washing is the single most important preventive measure! 
Volunteers should wash their hands: 

 Before handling an animal 
 After handling an animal 
 After using the restroom 
 Any time it is necessary 

The two most common illnesses you will encounter in the shelter are 
respiratory infections in both cats and dogs. These illnesses are both 
transferred via fomites (clothing, shoes, bedding, bowels, hands, shoes, 
etc.) and are only contagious between same-species animals (cat to cat 
and dog to dog). However, it is possible to bring these illnesses home 
without proper precautions, such as handwashing and changing clothes 
promptly.  

Canine Infectious Respiratory Disease Complex (Kennel 
Cough) 

 
 a variety of organisms, both bacterial and viral, that can cause clinical 

signs such as a dry, hacking cough, lethargy, poor appetite, vomiting 
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and/or ocular and nasal discharge. It is common for dogs in a shelter 
environment to come down with kennel cough, and is similar to children 
catching repeated colds at daycare. Typical treatment is supportive care, 
which includes a quiet, warm, dry environment, plenty of fresh water, and 
fresh food. Sometimes pets may require a stronger smelling food if they 
have some upper respiratory congestion. Occasional antibiotics and anti-
inflammatories and/or cough tablets are warranted if fever, lethargy, loss 
of appetite, or green/yellow nasal or ocular discharge. Treatment usually 
last 14 days. The organisms are only contagious to other dogs, but can be 
spread by fomites (clothing, shoes, bedding, bowels, hands, shoes, etc.). 

Feline Upper Respiratory Infection (URI) 

URIs are caused by a variety of viral and bacterial organisms that cause 
clinical signs such as: sneezing, ocular and nasal discharge, congestion, 
squinting, high fever, and lack of appetite. The biggest factor 
compounding feline URI is stress.  Avoiding stress in the shelter setting is 
difficult and this often prolongs recovery or leads to recurrent 
illness/reinfection. Cats with URI heal better and faster in a foster home 
where environmental stressors can be managed. We do our best to send 
cats with URIs into foster homes for care. In cases where upper respiratory 
infection is worsening resulting in fever, lethargy, green/yellow nasal or 
ocular discharge then a combination of antibiotics, antivirals and ocular 
medications may be warranted. As with canine CIRDC (kennel cough), 
feline URI is only contagious to other cats, but is also spread by fomites 
(clothes, shoes, bedding, etc.).  
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Violation 1st Occurrence 2nd Occurrence 3rd Occurrence 
Minor violation of policy that does 
not place any persons or animal 

 

Verbal Coaching 
and Write-Up 

Write-Up and Final 
Warning 

Written Notice of 
Termination 

Inappropriate and/or disrespectful 
verbal and/or written 
communication 

Verbal Coaching 
and Write-Up 

Write-Up and Final 
Warning 

Written Notice of 
Termination 

Refusal to follow direction from 
staff 

Write-Up and 
Final Warning 

Written Notice of 
Termination 

 

Conducting self in an unsafe 
manner that presents a significant 
risk to the public, staff, volunteers 
and/or animal(s) 

Write-Up and 
Final Warning 

Written Notice of 
Termination 

 

Mishandling of an animal or 
unauthorized handling of an 
animal 

Write-Up and 
Final Warning 

Written Notice of 
Termination 

 

Harassment of any kind Written Notice 
of Termination 

  

Workplace safety infringement 
that places an animal or another 

 

Written Notice 
of Termination 

  

Any physical altercation with 
others 

Written Notice 
of Termination 

   

Breach of confidentiality Written Notice 
of Termination 

  

 
Note: These are applied at the Volunteer 
concern or violation may result in termination without a write-up or 
verbal coaching session. 
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Not sure how to do something? Follow the steps below to learn how to 
log in, schedule your shift and more! 

How to Login 

1. Navigate to https://spokanehumanesociety.org/  
2.  
3. Log on to MyImpactPage.com using the username and password 

you set when you initially submitted your application. 

How to Reset a Lost Password or Recover Your Username 

1. Navigate to https://spokanehumanesociety.org/  
2.  
3.  
4.  

 
5.  
6. Check your email inbox 

o If you selected I forgot my password, click on the link in the 
email and click the [Reset my Password] button.  Check your 
email inbox again for your account details (username and 
temporary password). 

o If you selected I forgot my username, retrieve your username 
from the email. 

7. Navigate to https://spokanehumanesociety.org/  
8.  
9. Login using the credentials sent to you 

IMPORTANT 

You will be required to update your password after a password reset. 
 

Scheduling a Shift 

1. Login to your account 
2. Click on the OPPORTUNITIES tab 

o Looking to volunteer once on a specific day? 

https://spokanehumanesociety.org/
https://spokanehumanesociety.org/
https://spokanehumanesociety.org/
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 Select Opportunity Calendar. This page lets you find 
opportunities on a calendar to easily find activities on 
the days you are available to help. 

o 

calendar or occurs on a recurring pattern? 
 Select Opportunity List. 

 to be rendered on 
the calendar, so there may also be some activities that 
are visible to you in the list, but not the calendar. 

Removing Yourself from a Shift 

1. Log on to MyVolunteerPage.com 
2. Click on the SCHEDULE tab 
3. Click the [x Remove] button 

Logging Hours Via MyImpactPage.com 

4. Login to your My Impact account 
5. Click on the HOURS tab 
6. Select the activity for which you are logging hours by selecting if 

from the drop-
activities display in the drop-down by clicking on the desired 
button below the list: 

a. Recent: your recent assignments 
b. Active: active activities that are visible to you 
c. Inactive: inactive activities that are visible to you 

7.  
8. Enter the number of hours and minutes worked 
9. Answer feedback questions associated with the activity (if there are 

any) 
10. Optional  
11. Click the [Save] button to create the hours log entry or [Save and 

Log Another] if you want to create another hours log entry. 

Mobile App 

Better Impact has a mobile app that allows you to start and stop a 
timeclock that will automatically record the hours you volunteered! You 
can also schedule shifts and do just about anything you can do on the 
mobile app that you can on the website. 
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 on the 
Apple or Android store or scan the QR codes below. 

 

Android Devices 

 

Apple Devices 

Logging Your Hours Via Mobile Timeclock 

STARTING A TIMECLOCK ENTRY 

1. Log on to MyImpactPage.com using the username and password 
you set when you initially submitted your application. 

2. Click on the [Start Clock] button inside your organization
on your [Home] page. 

3. Now, yo
you can start a timeclock. Click on the desired Activity to see its 
details (descriptions) and start the timeclock. 

4. In the resulting dialog, click the [Start Clock] button. 

STOPPING A TIMECLOCK ENTRY 

1. On your [Home] page, click the [Stop Clock] button to stop a 
running mobile timeclock 

2. You may be asked to provide feedback related to your volunteer 
assignment. Any feedback field that is required will have a flag 
beside it. 
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3. Confirm that you want to stop the mobile timeclock by clicking the 
[Stop Clock] button. 

Need More Help With Better Impact? 

https://www.betterimpact.com/siteguide/  

  

https://www.betterimpact.com/siteguide/
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We appreciate your willingness to volunteer with Spokane Humane 
Society. We hope you will enjoy your experience as a volunteer. As you 
learn your volunteer duties, feel free to ask questions. Our staff is happy 
to help you. It is your commitment and that of volunteers like you that 
allows us to save as many lives as we do! 

If you have questions, feel free to reach out to the Volunteer and Foster 
Coordinator. 

 

Volunteer and Foster Coordinator 

Axton Riker 

6607 N. Havana St. Spokane, WA 99217 

(509) 467-5235 ext. 229 

axton@spokanehumanesociety.org 

mailto:axton@spokanehumanesociety.org
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Thank you for your interest in 
volunteering with the 

Spokane Humane Society!  


