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OFFICIAL 

 

VOLUNTEER ROLE TITLE Men’s Shed Workshop Assistant & Wellbeing Enabler 
TEAM/AREA Social Connections  
PORTFOLIO Aged Care 
REPORTS TO Program Lead  

VOLUNTEER DAYS/HOURS 
Wednesdays, Thursdays or Fridays,  
2 hours per week or fortnight, as agreed 

LOCATION Carrum Downs 
 

ORGANISATIONAL PURPOSE 

At the Brotherhood of St. Laurence (BSL), over 1400 staff and approximately 1,000 volunteers and 
students support our vision. Our work is focused in Melbourne and Victoria but branches out through 
our partners to every state and territory in Australia. 

In Australia, poverty and disadvantage is experienced more in some communities than others. Our 
work focuses on places and groups of people experiencing hardship such as early school leavers and 
the unemployed. We create programs which prevent and alleviate poverty during four key stages of 
life: childhood, adolescence, midlife, and retirement. 

One of our priorities is to work with state and federal governments and other community organisations 
to grow our successful programs. Our approach is informed by the best evidence, including the work 
of our own research and policy department.  

PORTFOLIO PURPOSE 

BSL’s Aged Care teams provide residential aged care services, independent living accommodation for 
people on low incomes, in home care and day and respite services for older people and people with 
disabilities. At BSL the focus is enabling older people who access our services to flourish. Our service 
model is based on person-centered care and the Enhancing Capabilities Approach which ensures that 
older people experience a trusting environment that provides opportunities and choices that enable 
them to live the lives they value and maximize the older person’s independence and autonomy. This 
encompasses valuing diversity including cultural preferences, sexual orientation, and gender identity. 

TEAM PURPOSE 

BSL Social Connections hubs and programs offer various social, reablement and creative wellness 
programs to support clients from local communities to help people regain or improve everyday skills 
and confidence needed to experience a sense of independence.  

At Banksia Carrum Downs we provide a warm, welcoming, and safe place for clients to visit to socialise, 
enjoy the company of others, and if they chose, attend programs and join in group activities and 
outings.  

VOLUNTEER ROLE DESCRIPTION 
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ROLE TASKS and IMPACT 

Volunteering even a small amount of time can have an enormous and direct impact on the lives of 
others.  

In this volunteer role, you will help bring some joy through the coordination of creative, hands-on 
activities aimed at supporting positive mental health and social connection of senior men in the 
community. 

You will share ideas for Men’s Shed activities, source materials, and assist clients in small groups to 
create small items such as keepsakes or garden decorations to take home. This provides stimulation 
and cognitive exercise for older clients, empowering them through the opportunity to feel productive 
and creative. 

This is a fantastic opportunity to: 

- Gain experience in the aged care sector 
- Be part of a volunteer community 
- Provide positive leadership, companionship and social support 
- Make a difference in someone’s life 

 

ROLE ACTIVITIES – What you will do: 

In this volunteer role you will take a creative approach to support clients’ wellbeing through a range of 
activities including: 

• Collaborating with BSL staff to resource ideas and purchase materials (all expenses will be 
paid for by BSL) 

• Planning new workshop ideas 

• Create a demonstration piece to support the delivery of craft activities 

• Share your knowledge of wood working to support client projects 

• Empower groups of up to five people to participate in Men’s Shed activities 

• Observe clients’ progress and collaborate with BSL staff to share observations and feedback 
on capability, enjoyment, and program sustainability  

• Help maintain a safe and welcoming environment 

• Some light manual handling, including lifting of materials may be required 

Depending on your experience, skills and training, your supervisor might ask you to undertake other 
tasks relevant to this role's purpose.  

 

WE ARE LOOKING FOR SOMEONE WHO: 

• Enjoys socialising and engaging and talking with all sorts of people. 

• Has a genuine interest in supporting older people. 

• Has good practical knowledge of how to create basic woodworking and craft activities or 
projects. 

• Demonstrates well-developed and adaptable interpersonal and communication skills. 
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• Demonstrates a high level of patience, compassion and an understanding of challenges related to 
aging. 

• Can remain calm and patient around varying behaviours. 

• Works well with others and can take direction from their supervisors. 

• Is willing to understand and uphold the values of BSL. 

We are especially keen to involve people with: 

- Demonstrated handyman, trade, or woodworking experience 
- An understanding of health and safety practices as it relates to working with trade materials 
- A teaching/mentoring background or experience in the delivery of group activities 

 

TRAINING: 

All role-specific training will be provided by BSL, including but not limited to: 

- BSL Volunteer Induction 
- Cross-Cultural Responsiveness Training 
- Child and Adult Safeguarding Training 

 

OUR COMMITMENT TO CHILD SAFETY 

This role will involve direct contact with vulnerable people and incidental contact with children. 

We embrace diversity and work with people from many cultural and religious backgrounds. We take 
our Safeguarding responsibilities seriously and we are committed to providing an environment that is 
safe for children. Our stringent recruitment procedures make sure the safest and most suitable people 
work with the children in our programs. All successful candidates will undergo a robust screening 
process prior to starting in a volunteer role. We provide our staff and volunteers with ongoing 
supervision, support, and training in their work with children and vulnerable people.  

 

ORGANISATIONAL RELATIONSHIPS 

Internal Liaisons: BSL staff and volunteers 

External Liaisons: BSL clients, including Aged Care participants and their families 
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CONDITIONS OF VOLUNTEER INVOLVEMENT 

1. This role requires both NDIS and Working With Children Checks.  
An international police check is required if you have lived overseas for 12 months or more in 
the last 10 years. Your volunteer role will not begin until the necessary checks are complete.  

2. Volunteers must take responsibility for their own and others’ workplace health and safety and 
to adhere to policies which keep the Brotherhood of St. Laurence a workplace committed to 
equal opportunity, free from discrimination and harassment.  

3. All BSL volunteers must be eligible to volunteer in Australia.  

 

AGREEMENTS 

I understand that I am a volunteer who contributes my time and effort without expectation of 
remuneration.  

I understand that as a volunteer I must adhere to Brotherhood of St. Laurence (BSL) policies and 
procedures. I have read BSL’s Code of Conduct and Child and Adult Safeguarding Policy and agree to 
abide by these policies during my time with BSL. 

I have read the Code of Conduct for Aged Care Fact Sheet (for volunteers) and agree to follow these 
guidelines during my time with BSL. I acknowledge that any concerns related to the service delivery of 
BSL’s Aged Care programs should be raised with my BSL manager, or the Volunteer Engagement Team. 

In the event of injury sustained in performing my volunteer role I understand that I can make a claim 
against the Brotherhood of St. Laurence’s insurance policy for 85% of my non-Medicare costs up to the 
relevant policy maximums. Activities taken on my own initiative outside of this role are at my own risk. 

I will keep all personal or sensitive information about customers and participants, other volunteers, 
and the BSL team in the strictest confidence by only discussing such details within the bounds 
necessary to undertake my duties and responsibilities as a volunteer with the Brotherhood of St. 
Laurence. 

I have read the above conditions of volunteering with BSL and agree to act in accordance with this 
agreement. 

 

Volunteer Name:         

 

Volunteer Signature:        Date:      

 

Supervisor Name:         

 

Supervisor Signature:        Date:      

https://www.agedcarequality.gov.au/sites/default/files/media/code-of-conduct-for-aged-care-a-fact-sheet-for-volunteers.pdf

