
 

This role outline is binding in honour only, and is not intended to be legally binding 

 

 

Dementia Befriending Volunteer  

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 Display a helpful and friendly approach to patients, visitors, staff and colleagues 

 Liaise with clinical staff regarding appropriate access to patients prior to any activity 

 Spend time listening and talking to patients  

 Engaging in activities which will stimulate patients  

 Talking through memory books with patients  

 Under the guidance of ward staff, accompany patients to visit other parts of the 

hospital as stimulation e.g. hospital garden  

 Adhere to the relevant policies and procedures of the Trust, including Infection 

control, Health and Safety, Safeguarding, Equality and Diversity, Data Protection and 

Confidentiality policies 

 Opportunities to get involved in other areas of the Trust’s work, including our NHS 

careers 

Volunteers are not expected to be involved in any of the following:  

• Clinical or medical treatments of any kind  

• Psychological interventions 

• Mealtimes  

• No physical assistance involved when walking with patients 

 

 

As a Dementia Befriending Volunteer you will assist and support staff to improve the lives 

of people living with dementia. You will spend time with patients during their inpatient stay 

enhancing their experience of being in hospital. The role will make an impact on giving the 

patients some social and cognitive stimulation within the hospital environment. Whilst there 

are no specific qualifications required for this post, for the role you will need to possess 

skills of empathy, patience and understanding. 

 

 

 

 

  

Could you make a difference to the lives of patients living with 

dementia? 

To be successful for the role, the following is required:  

- A completed volunteer application form 

- An informal volunteering interview 

- X 2 references  

- A Standard DBS check 

- Completion of core and local induction training 

- Volunteers must be 18 years and over 

 

 
What does the role involve? 
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West London NHS Trust is committed to equal opportunities and welcomes applications 

from all sections of the community.  

 Experience of working in a health care environment or knowledge of dementia is 

desirable but not essential. 

 Have good interpersonal skills and interaction with people in a friendly and calm 

manner. 

 Ability to empathise, including ability to recognise when assistance is required or 

distance is preferred.  

 Adaptable and willing to learn 

 Tactful and diplomatic, especially in stressful/emotional situations 

 Sense of humour 

 Be reliable  

 Able to work as part of a team and own initiative  

 Recognition of the importance of boundaries 

 Able to complete tasks effectively and efficiently  

 Committed to uphold Trust core values (Togetherness, Responsibility, Excellence, 

Caring) and NHS policies 

 

 
 

 A full induction, training or brief to your role 

 On-going support and guidance from a member of staff 

 The opportunity to develop your personal and professional skills 

 The opportunity to get involved in other areas of The Trust’s work, including NHS 

careers 

 Provide you with a uniform 

 Reimbursement of reasonable expenses 

 The opportunity to contribute to our mission supporting outstanding patient care. 

 

 

To apply for this role please submit the short online Volunteering Application Form via 

our webpage explaining your motivation, skills, experience and qualities for the role.  

 

 ‘West London NHS Trust is committed to safeguarding all children and vulnerable adults 

and expects all staff and volunteers to share this commitment.’ 

What skills and qualities do you need? 

 

What we can offer you 

 

How to apply 

 

https://www.westlondon.nhs.uk/about-us

