
Who is the Visiting 
program for? 
Our volunteer-delivered Visiting service 
is open to everyone at every stage of 
older life—people from all cultures, 
communities and life paths. You will need 
to be registered with My Aged Care to 
access the Visiting program. 

Start visiting in four  
easy steps:

Step 1: Sign up 

Register your interest in the 
Visiting program via the 
Australian Red Cross website. 

Step 2: Find your visitor 

We’ll match you with a friendly 
volunteer who shares your 
interests.

Step 3: Start your visits 

Choose how you spend your 
time. Meet your volunteer at 
home or in town, indoors or out.

Step 4: Enjoy the benefits 

Connect, share experiences and 
have fun.

Meet new  
people in your 
community
Australian Red Cross  
Visiting

Experience the 
joy of human 
connection
Staying connected to the 
people and places that 
matter to you is an important 
part of ageing well. 

With Australian Red Cross 
Visiting, you can enjoy  
weekly or fortnightly social 
visits with a volunteer who 
shares your interests.



redcross.org.au/ 
community-service-finder

Available Australia wide 
Australian Red Cross Visiting program is 
offered across Australia. Use the Service 
Finder on our website to see what’s 
available in your area.

The Australian  
Red Cross difference
At Australian Red Cross, our Aged and 
Community Care services have one goal: 

To help you live well, however you choose.

For more than 50 years, we’ve been 
delivering volunteer-led programs that 
support older people across Australia  
to thrive.

Find out more
Explore the Visiting program on our website 
or contact us for more information.

redcross.org.au/visitor
1800 441 014  
communityconnect@redcross.org.au

“�Beth gets to talk to someone 
young, and I get to talk to 
someone wise. I feel happy 
knowing I’m making someone 
else happier.”

  - Lexie, Visiting volunteer

Acknowledgement  
of Country

Australian Red Cross acknowledges the 
traditional Custodians of the lands on which 
we meet and work. We pay our respects to 
Elders past and present. We also acknowledge 
the cultural authority and continuation of 
cultural, spiritual and educational practices of 
First Nations peoples.
The Transport program is funded by the Australian Government.

Safety 
Independence 
Connection
The Visiting program is built on three 
simple principles:

Safety 
A commitment to care 
and safety is embedded in 
everything we do.

Independence 
All our services offer you 
autonomy, dignity and choice. 

Connection 
Not only do you benefit  
from a sense of belonging  
and connection-so too do  
our volunteers.

http://redcross.org.au/ community-service-finder
http://redcross.org.au/ community-service-finder
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