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Helping Hands Volunteer

Role Description

Gbout the role

We’'re looking for friendly and compassionate volunteers
to join our Helping Hands team in our community
hospitals.

As a Helping Hands volunteer, you'll play a vital role in
making patients feel more at ease during their stay.
Whether it's sharing a conversation, supporting
mealtimes, reading aloud, or playing games, your time
and kindness can make a real difference and brighten
someone’s day!
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What will | be doing? Some key tasks

/ Helping with tea and coffee roundsx /

collecting cups, filling, and emptying .
dishwasher

. Hydration rounds .

. Assist in prevention of falls —i.e.,
encourage patients to wear slippers, .
sit with patient

. Assist patients to complete menu .
choices

. Do a ‘R U OK’ round - asking ‘do you .
need anything? Warm enough? .

Thirsty? etc.
. Help with patient orientation of ward

as requested by staff .
. Help with carers, visitors, and

relatives ward orientation .
. Befriending - one to one company,

conversation, listening .
. Reading Newspapers, books, and

magazines .

. Crosswords, Quizzes, board games,
card games one to one or in a group
. Reminiscence activity one to one or .
in a group

K Wipe down any equipment/games / \

used with clinical wipes

Assist patients to complete patient
experience surveys

Assist and participate in patient
exercise class

Answering the phone and taking
messages

Hand pampering and nail filing with
single use file

General tidying of locker/bed areas
General tidying to help to make the
day room, patient and visiting areas
welcoming for everyone

Bed making (no stripping of beds as
must avoid contact with bodily fluids)
Discharge support — making sure
patient has all their belongings
Running errands for staff, collect
packages and messages

Help to fill out “This is me’ or to ask
patient what matter most to them and
add to board above their bed

Make a well-earned cup of tea for
busy staff, it will be appreciated!
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Ensure patients have their
spectacles, teeth and any other
personal items required for
mealtimes

Clean patient spectacles

Assist patients with hand washing,
offer and assist patients to don
aprons

Lay tables and ensure drinks
available

Sit with and encourage patients to
take adequate diet under supervision
of staff

Assist patients to remove aprons and
offer wet wipes to patients for the
purpose of cleansing mouth and
hands if required after meals

\ / Skills required for this role: \

Mealtimes — volunteers must not feed
patients, but we appreciate help with:

. A friendly, positive, approachable
manner

. Ability to be empathetic, patient
and calm

. Ability to work as part of a team

. Able to use own initiative within
the boundaries of the volunteer
role

. Excellent communication and
interpersonal skills

. Be willing to learn the hospital
layout

. Ability to remain ‘on the go’! This
role can be physically demanding

/ Time commitment \

We ask volunteers in this role to commit to
six months with us initially, carrying out
one session per week.

We understand though that this is not
always possible so aim to be as flexible as
possible with shift frequency.

The days and times of the sessions will be
arranged with your ward supervisor.

/What we offer our volunteers:

Training specifically for this role
Volunteer uniform and identity card

Regular Volunteer Newsletter to keep you up to date on local events and volunteer

news around the Trust

A chance to meet other like-minded volunteers, make new friends, have fun and

make a difference
Out of pocket expenses for travel
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Recruitment and induction steps

Complete a volunteer application form,
available online via our website

https://bttr.im/hqbkj or scan the QR code:

Application

Once we have received your application
we will review this to see if it meets the
requirements we are looking for. We will
then be in touch to discuss and invite you
NIEIRYENS  to an informal visit where we can learn
more about you and you can learn more
about the role.

If after meeting with you we have been able to offer you a volunteer
position, we will proceed with the mandatory onboarding checks. This
will include references, DBS clearance (level relevant to the role) and
an occupational health check if required.

Onboarding
checks

Whilst undergoing the onboarding checks, new volunteers will be
Volunteer invited to undergo online volunteer training and any further specific
training training needed for their role.

Once our onboarding process has been successfully completed, new
volunteers will be invited to undergo an induction & orientation to their

Induction & place of volunteering.

orientation We aim to start your role within 6
weeks from receipt of application
but this will vary depending on
onboarding check completion and
Commence dates & availability to complete.
volunteering induction training.

Next Steps:

Apply for your volunteer role following the guidance above. If you would like an

application form in a different format or have any questions regarding volunteering at
Dorset HealthCare please contact us using the details below:

dhc.volunteers@nhs.net
% www.dorsethealthcare.nhs.uk
&3 01202 443261
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