%5 SPCA M
CALL TEAM
STEWARDSHIP

Position Summary:

Help spread the word to our existing supporters

about our exciting project, The Animal Welfare
Hub.

Location

McMaster Innovation Park HBSPCA Administration
Office at 1/5 Longwood Rd, Hamilton.

Time Commitment

We ask our volunteers to commit to a weekly shift of 2-
3 hours.

Tasks:

Help us steward and recognize our generous
donors. Phone calls DO NOT involve asking for
donations, simply thank you calls to existing
donors. You'll have a full call guide as your
foundation, plus an Al chat assistant standing

by in real time if a donor asks something you're
not sure how to answer.

Skills:

Skills: We're seeking great listeners who can turn a
script into a conversation. If you bring warmth,

curiosity and energy, we'll provide the supports to
make your shifts a success.

APPLY HERE



https://app.betterimpact.com/Application?OrganizationGuid=c5268e49-365c-4359-b46c-28287ddbe130&ApplicationFormNumber=1

