
3UDFWLFDO�6XSSRUW�DW�+RP H�

9ROXQWHHU



%HFRP H�D�KHOSLQJ�KDQG�WKDW�P DNHV�D�KRXVH�IHHO�OLNH�KRP H�DJDLQ�

-RLQLQJ�WKLV�UROH�P HDQV�VWHSSLQJ�LQWR�D�YLWDO�SRVLWLRQ�RI�SUDFWLFDO�VXSSRUW�IRU�IDP LOLHV�ZKR
DUH�FDULQJ�IRU�D�FKLOG�ZKRVH�OLIH�ZLOO�EH�VKRUW��0 DQ\ �IDP LOLHV�DFURVV�: DOHV�IDFH�WKLV
XQLP DJLQDEOH�VLWXDWLRQ�ZKLOH�MXJJOLQJ�WKH�GHP DQGV�RI�HYHU\ GD\ �OLIH���2 IWHQ�ZLWKRXW�WKH
VXSSRUW�QHWZRUN�WKH\ �GHVSHUDWHO\ �QHHG�

$V�D�3UDFWLFDO�6XSSRUW�DW�+RP H�9ROXQWHHU��\ RX•OO�P DNH�D�P HDQLQJIXO�GLIIHUHQFH�E\
KHOSLQJ�IDP LOLHV�P DQDJH�WKH�KRXVHKROG�WDVNV�WKDW�FDQ�IHHO�RYHUZKHOP LQJ�GXULQJ�VXFK
HP RWLRQDO�DQG�H[ KDXVWLQJ�WLP HV�

<RXU�WLP H�DQG�FDUH�Z LOO�KHOS�EULQJ�FDOP ��GLJQLW\ �DQG�UHOLHI�WR�IDP LOLHV�JRLQJ�WKURXJK
WKH�WRXJKHVW�P RP HQWV�RI�WKHLU�OLYHV�

: KDW�<RX�1 HHG�WR�. QRZ
$JH��� � �

/ RFDWLRQ��$FURVV�6RXWK�	 �: HVW�: DOHV��LQ�\ RXU�ORFDO�DUHD�

&RP P LWP HQW��)OH[ LEOH�DQG�FDQ�EH�DGMXVWHG�WR�DFFRP P RGDWH�\ RXU�SHUVRQDO

VFKHGXOH��7KH�VXSSRUW�SODQV�GHVLJQHG�IRU�UHIHUUHG�IDP LOLHV�DUH�W\ SLFDOO\

VWUXFWXUHG�WR�VSDQ�D�SHULRG�RI�VL[ �ZHHNV

&KHFNV��(QKDQFHG�' %6�FKHFN��� �UHIHUHQFHV�DQG�LQGXFWLRQ� WUDLQLQJ�FRXUVH

UHTXLUHG�EHIRUH�VWDUWLQJ�

: KDW�<RX•OO�EH�' RLQJ

/LJKW�KRXVHKROG�FOHDQLQJ��GXVWLQJ��ZLSLQJ�VXUIDFHV��KRRYHULQJ�

7LG\ LQJ��GHFOXWWHULQJ�DQG�RUJDQLVLQJ

/DXQGU\ �VXSSRUW��ZDVKLQJ��GU\ LQJ��IROGLQJ�

%DVLF�JDUGHQ�P DLQWHQDQFH��LI�LQWHUHVWHG� H[ SHULHQFHG�

5XQQLQJ�VP DOO�HUUDQGV�ORFDOO\

6XSSRUWLQJ�ZLWK�VLP SOH�KRXVHKROG�WDVNV�WKDW�UHGXFH�WKH�IDP LO\ •V�P HQWDO�ORDG�

3UDFWLFDO�6XSSRUW�DW�+RP H�
9ROXQWHHU



$W�71�+DIDQ�RXU�SHRSOH�YDOXHV�DUH�Z RUNLQJ�WRJHWKHU��GHP RQVWUDWLQJ

FRP SDVVLRQ��SURYLGLQJ�H[ FHOOHQW�VHUYLFH�DQG�WDNLQJ�RZ QHUVKLS��

: H�H[ SHFW�DOO�FROOHDJXHV�DQG�YROXQWHHUV�WR�EHKDYH�Z LWK�KLJK�OHYHOV�RI

LQWHJULW\ �DQG�WR�UHSUHVHQW�RXU�YDOXHV�DV�D�FRUH�SDUW�RI�WKHLU�UROH��

�

3UDFWLFDO�6XSSRUW�DW�+RP H�
9ROXQWHHU

: H�DUH�/ RRNLQJ�IRU�9ROXQWHHUV�: KR�

$UH�NLQG��HP SDWKHWLF�DQG�UHVSHFWIXO�RI�IDP LOLHV•�SULYDF\

$UH�UHOLDEOH��IOH[ LEOH�DQG�DEOH�WR�FRP P LW�RQ�D�UHJXODU�EDVLV

)ROORZ�RXU�SROLFLHV��SURFHGXUHV�	 �KHDOWK�DQG�VDIHW\ �JXLGHOLQHV

&DQ�UHSRUW�DQ\ �FRQFHUQV�SURP SWO\

$UH�IULHQGO\ ��SROLWH�DQG�DEOH�WR�P DLQWDLQ�DSSURSULDWH�ERXQGDULHV

&DQ�DGDSW�WR�GLIIHUHQW�VLWXDWLRQV�LQ�WKH�KRP H�HQYLURQP HQW

(QMR\ �P DNLQJ�D�SRVLWLYH�GLIIHUHQFH�WR�IDP LOLHV•�OLYHV�

$UH�UHVSHFWIXO�RI�WKH�SULYDF\ ��SUHIHUHQFHV�DQG�QHHGV�RI�WKH�IDP LOLHV�\ RX�DUH�VXSSRUWLQJ�

P DLQWDLQLQJ�FRQILGHQWLDOLW\ �DW�DOO�WLP HV�

7UDLQLQJ�<RX�: LOO�5HFHLYH

<RX�ZLOO�UHFHLYH�D�IXOO�LQWURGXFWLRQ�WR�71�+DIDQ�DQG�\ RXU�UROH��LQFOXGLQJ�DQ�LQzSHUVRQ
LQGXFWLRQ��FRUH�WUDLQLQJ�DQG�DGGLWLRQDO�HzOHDUQLQJ��<RX•OO�EH�VXSSRUWHG�E\ �D�IULHQGO\ �
H[ SHULHQFHG�WHDP �ZKR�DUH�DYDLODEOH�WR�KHOS�ZLWK�DQ\ �TXHVWLRQV�WKURXJK�UHJXODU
FKHFNzLQV�

5ROHzVSHFLILF�DQG�RUJDQLVDWLRQzZLGH�WUDLQLQJ�ZLOO�DOVR�EH�SURYLGHG�DV�QHHGHG�
�
$OO�YROXQWHHUV�DUH�UHTXLUHG�WR�NHHS�WKHLU�P DQGDWRU\ �WUDLQLQJ�XS�WR�GDWH�WR
FRQWLQXH�LQ�WKHLU�UROH�



: H•G�DEVROXWHO\ �ORYH�WR�Z HOFRP H�\ RX�WR�WKH�WHDP �

�&OLFN�KHUH�WR�DSSO\ �RQ�D�P RELOH�WDEOHW

�&OLFN�KHUH�WR�DSSO\ �RQ�D�ODSWRS�3&

,I�\ RX�ZRXOG�SUHIHU�D�SDSHU�DSSOLFDWLRQ�IRUP ��SOHDVH�FRQWDFW�XV�DW

YROXQWHHULQJ# W\ KDIDQ�RUJ�RU�FDOO�� � � � � �� � � �� � � ��: H�FDQ�SRVW�D�FRS\ �GLUHFWO\ �WR

\ RXU�KRP H��DORQJ�ZLWK�D�SUHzSDLG�UHWXUQ�HQYHORSH�VR�\ RX�FDQ�VHQG�LW�EDFN�HDVLO\ �

3UDFWLFDO�6XSSRUW�DW�+RP H�
9ROXQWHHU

7KH�EHQHILWV�RI�EHFRP LQJ�D�3UDFWLFDO�6XSSRUW�DW�+RP H�9ROXQWHHU

0 DNH�D�SRVLWLYH�GLIIHUHQFH�LQ�WKH�OLYHV�RI�FKLOGUHQ�ZLWK�OLIH�VKRUWHQLQJ�FRQGLWLRQV�DQG�WKHLU

IDP LOLHV��E\ �KHOSLQJ�WKHP �WR�P DLQWDLQ�FOHDQ�VSDFHV�IRU�WKHP �WR�HQMR\

$WWHQG�9ROXQWHHU�&HOHEUDWLRQ�(YHQWV�WKURXJKRXW�WKH�\ HDU

0 HHW�QHZ�SHRSOH�DQG�MRLQ�D�IULHQGO\ �FRP P XQLW\ �RI�YROXQWHHUV��SDVVLRQDWH�DERXW�KHOSLQJ

RWKHUV

([ SHQVHV�ZLOO�EH�SURYLGHG�IROORZLQJ�GLVFXVVLRQ�DERXW�WKH�UROH�

6WLOO�8QVXUH�LI�7KLV�5ROH�LV�5LJKW�)RU�<RX"

���&OLFN�KHUH�WR�DUUDQJH�DQ�LQIRUP DO�FKDW�DERXW�WKH�UROH�

���: H�ZLOO�EH�YHU\ �KDSS\ �WR�DQVZHU�DQ\ �TXHVWLRQV�\ RX�P D\ �KDYH�

7KLV�UROH�LV�SXUHO\ �YROXQWDU\ �DQG�WKLV�DUUDQJHP HQW�LV�QRW�P HDQW
WR�EH�D�OHJDOO\ �ELQGLQJ�RQH�RU�DQ�HP SOR\ P HQW�FRQWUDFW�

�3�U�R�Y�L�G�L�Q�J���F�D�U�H���D�Q�G���V�X�S�S�R�U�W���L�V���V�R�P�H�W�K�L�Q�J���Z�H���D�U�H���R�Q�O�\
�D�E�O�H���W�R���G�R���E�H�F�D�X�V�H���R�I���W�K�H���N�L�Q�G�Q�H�V�V���D�Q�G���F�R�P�P�L�W�P�H�Q�W���R�I

�R�X�U���Z�R�Q�G�H�U�I�X�O���V�W�D�I�I�����V�X�S�S�R�U�W�H�U�V���D�Q�G���Y�R�O�X�Q�W�H�H�U�V��

https://bttr.im/9t35z
https://bttr.im/64b46
https://forms.office.com/e/nMP09jMWc0
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	Practical Support at Home  Volunteer
	At Tŷ Hafan our people values are working together, demonstrating compassion, providing excellent service and taking ownership.

	Practical Support at Home  Volunteer
	This role is purely voluntary and this arrangement is not meant to be a legally binding one or an employment contract.
	Providing care and support is something we are only able to do because of the kindness and commitment of our wonderful staff, supporters and volunteers.


