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Expression of Interest: Consumer Representative
Insight into Impact Consumer Committee

We are inviting Consumers* and Carers to contribute to shaping our health service by taking part in a consumer committee aimed at providing a consumer perspective and informing a research project led by Sir Charles Gairdner and Osborne Park Hospital’s Social Work Department which is aimed at developing a co-designed ‘Model of Care’ for hospital social workers working with Older Adults experiencing elder abuse.

*A health consumer is a patient, family member, or carer of a patient. 
What experience, skills and interests are we looking for?
[bookmark: _Hlk226615876][bookmark: _Hlk201146076]We are looking for consumers and carers who are an Older Adult (65 years or older or 50 years or older, if they are an Aboriginal or Torres Strait Islander person) and have:
· Experience as a consumer, carer, or family member in accessing/receiving health care from an acute or sub-acute hospital
· Be capable of reflecting the viewpoints and concerns of consumers and carers
· Good communications skills, including listening and confidence in speaking in a group setting
· Knowledge or interest in obtaining knowledge of the social work role within a health service   
· Ability to see beyond his/her own personal experience
· Respect diversity and differing opinions
· Have an interest/passion for improving the health care experience and elder abuse response.
· Good connections and networks within a particular community or consumer group 
What will be involved?
If selected, the consumer representative will be expected to participate by: 

Term: The committee is expected to continue for the duration of the research project which is anticipated to be completed by late - 2027. The first phase of the project involves the discussion and recruitment of Older Adult Participants in qualitative interviews, the second phase involves development of a survey for social work staff and the final phase incorporates social work staff focus groups and the development of the ‘Model of Care’ for hospital social workers responding to elder abuse concerns.
Meetings:   Six consumer committee meetings are anticipated over the next year, approximately every second month from September/October 2026 to March 2027. Then every 3-4 months until late 2027.
The meetings will be held at the Social Work Department at Sir Charles Gairdner Hospital on Hospital Ave, Nedlands WA 6009. However, if it is not practicable for you to attend in person, a video call or teleconference can be arranged.  
How will we support you?
You will be provided with:

Support:  
· We will provide an in-depth description of the research project aim outcomes, role of a hospital social worker and information on elder abuse to assist you in your role.  
· Discussing elder abuse and hospital led responses may lead to emotional distress. The research team will provide you with the details of community supports available to you.
Payment
[bookmark: _Hlk238643527]Committee members will be provided with a payment of a $50 supermarket gift voucher (excludes cigarette and liquor purchases) per/hour.
Light refreshments will be provided during the committee meetings.


Selection and Application Process
· To apply for this role, complete the online application form. If you need help completing this form or require a translator, please call (08) 6457 4666.
· Your personal details will remain confidential and will only be used for the purposes of inviting you to consumer engagement activities coordinated by us and ensuring there is diversity in our engagement process.
For further information please contact Anneliese McNeil on (08) 6457 4666 at the Sir Charles Gairdner Hospital Social Work Department or by email to Anneliese.mcneil@health.wa.gov.au

Applications must be received by 5PM Friday 25th of September 2026. 


About You
The purpose of collecting this information is to gain a deeper understanding about you so that we can ensure that a wide range of voices and perspectives shape the services we deliver.

Full Name:  Click or tap here to enter text.
Preferred Name: Click or tap here to enter text.

Preferred Pronouns: 
☐She/Her 
☐He/Him 
☐They/Them 
☐Other (please specify) _________________________ 

Email:  Click or tap here to enter text.
Phone:  Click or tap here to enter text.
Postcode (of your primary place of residence):  Click or tap here to enter text.

How would you like to be contacted? 
☐Email 
☐Phone call  
☐SMS 

Which of the following applies to you? (select one or more of the following)
☐I have recent experience (in the last 5 years) as a consumer of an NMHS health service. 
☐I am a carer of a consumer.  
☐I am a family member / significant other of a person using an NMHS health service. 
☐I am a person living with or caring for someone with a disability. 
☐I identify as an Aboriginal and/or Torres Strait Islander person. 
☐I am a member of a cultural or ethnic group or community. 
☐I identify as or am an ally for LGBTQIA+. 
☐I am a person from a non-English speaking background. 
☐None
☐Other, please describe Click or tap here to enter text.

What is your age range? 
☐16-17 
☐18-24 
☐25-39 
☐40-64 
☐65-70 
☐71+ 

What interests you about this role?
Click or tap here to enter text.

What skills / knowledge / experience can you bring to this role?
Click or tap here to enter text.

Are you a member of other consumer groups? If yes, please tell us below
Click or tap here to enter text.

Is there anything else you would like to tell us?
Click or tap here to enter text.

Please let us know if you need any support to enable you to contribute (e.g. accessibility requirements, interpreter) This information is voluntary
Click or tap here to enter text.
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Pillar 2: Planning to work together
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