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Role Title: War Memorials Register Volunteer 

Role Type: Digital Volunteering 

Office Location: Remote 

 

Volunteers will be under the guidance and mentorship of the Digital Producer within 
the Digital Engagement Team. 

Volunteers have long played a significant role at Imperial War Museums (IWM) and 
are integral to welcoming and shaping the visitor experience and underpinning the 
Museum’s key ambitions and vision. 

We feel privileged to have volunteer support in a variety of roles and IWM values your 
expertise, knowledge and regular commitment. 

Are you ready to make a difference? 
 

Background to the Role 

IWM’s War Memorials Register records and makes freely available information about 
the location, history, and design of the UK’s war memorials and records the names of 
those they pay tribute to. 

Support this important project so that future generations can continue to discover their 
connection the people, places and events memorials commemorate. 

Our Remote Volunteers are essential both in updating our existing information and 
adding new details to the Register. As our eyes and ears on the ground you will visit, 
photograph and research war memorials before adding your findings to our database. 
This requires a strong attention to detail, good research skills and an enjoyment of 
problem solving. 

There will also be opportunities to assist in work with other organisations such as the 
International Bomber Command Centre and National Army Museum. 

With your help our aim is to record every war memorial in the UK. 
 

What will I be doing? Role & Responsibilities: 

• To research and update war memorial records in the online database. This can 
be done online or in person and may require some communication with other 
organisations. You can view the Register here. 

• To ensure that information entered in to the online database is accurate and 
consistent. 

https://memorials.iwm.org.uk/
https://www.iwm.org.uk/memorials
https://www.iwm.org.uk/memorials
https://memorials.iwm.org.uk/
https://www.iwm.org.uk/memorials


Who are we looking for? 

We are seeking volunteers who are passionate about IWM’s subject and mission and 
who thrive on research, problem solving and the preservation of community and local 
history.  

Although all necessary computer training will be given, proficiency in using common 
IT tools will be an advantage. 
 

Essential criteria 

• An interest in the preservation of community and local history 
• Good research skills, particularly using online resources 
• Enjoys problem solving and puzzles 
• Good attention to detail and the ability to work methodically 
• An interest in IWM’s subject and mission 
• Ability to work as part of a team 

 

Desirable criteria 

• Good general computer and keyboard skills including proficiency in using 
common computer programs e.g. Microsoft Office and online resources e.g. 
web searches and map tools 

 

Your Availability 

We are seeking your regular commitment to make the most out of this role and the 
training provided you and to give you time enough to put this into practice/action.  

Ideally, we are looking for volunteers who are able to contribute 3 hours per week (or 
more) which can be split over a number of days. 
 

Training and selection 

All role related training will be provided. This will include: 

• An introduction to IWM’s Volunteering Community 
• An introduction to the War Memorials Register – our history, role and remit. 
• Training in how to use the War Memorials Register database and associated 

research tools.  

Application 

To apply please visit www.iwm.org.uk/volunteer, select ‘Find My Volunteer Role’ and 

the branch you are interested in (please indicate ‘Digital’ in your General Interests). If 

you have any questions or problems kindly contact: DigitalVolunteering@IWM.org.uk  

Deadline for applications is Monday 28 September. 

We look forward to hearing from you soon. 

http://www.iwm.org.uk/volunteer
mailto:DigitalVolunteering@IWM.org.uk

